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1. Executive Summary 
 
The Ontarians with Disabilities Act, 2001 required municipalities to: 
 
 establish an Accessibility Advisory Committee (AAC); 
 adopt an Annual Accessibility Plan based on the recommendations of the AAC; 
 ensure implementation of the Plan by staff on an annual basis; and 
 to develop and approve Terms of Reference that clearly outlines the duties of the 

AAC.   
 
The purpose of the Ontarians with Disabilities Act is to improve opportunities for people 
with disabilities and to provide for their involvement in the identification, removal and 
prevention of barriers. 
 
The Accessibility for Ontarians with Disabilities Act, 2005 builds upon the Ontarians with 
Disabilities Act, 2001. The purpose of this Provincial legislation is to ensure the 
development, implementation and enforcement of  accessibility standards on or before 
January 1, 2025 so that persons with disabilities can access goods, services, facilities, 
accommodation, employment, buildings, structures and premises without impediment, 
and to involve persons with disabilities in the development of those standards. This Act 
applies to the public sector (municipalities) as well as the private sector. 
 
Regulations under the Accessibility for Ontarians with Disabilities Act, 2005 will 
establish a series of accessibility standards that will lead Ontario to be fully accessible 
by 2025.   
 
One of the specific standards that has been developed, and made law, is the Accessible 
Standard for Customer Service. This standard is currently in effect. The regulation 
establishes accessibility standards specific to customer service for organizations that 
provide goods and services to members of the public or other third parties. 
 
As of June 2011, three other standards came into effect - transportation, employment, 
information and communications – Integrated Accessibility Standard. 
 
A further standard – and the most significant one – is still expected. It is the accessibility 
standard for the Built Environment.  All of the standards contain requirements for the 
identification and removal of barriers. 
 
Organizational Commitment 
 
The City of Orillia is committed to increasing and enhancing accessibility to its 
programs, services, and facilities. The City has moved steadily towards providing a 
higher level of accessibility to its services, programs and infrastructures. Commitments 
from Council, City staff and the Accessibility Advisory Committee are leading the City 
towards ensuring its services and infrastructure is accessible to all residents and 
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visitors, regardless of ability. The goal is to incorporate accessibility as a part of 
everyday life and maintain it as a core element to City services. 
 
City Council continues to demonstrate its leadership in bringing forward policies and 
programs that support increased and enhanced accessibility. This document represents 
a five-year accessibility plan as prepared by City staff in consultation with the 
Accessibility Advisory Committee (AAC). The development and implementation of the 
Accessibility Plan advances and strengthens the City’s commitment to make Orillia a 
more accessible community. The Plan outlines the measures the City has taken in the 
past as well as sets directions the City will take in the future to identify, remove and 
prevent barriers to people with disabilities who use the facilities and services of the City 
of Orillia. 
 
2. Policy Statement and Goals 
 
The City of Orillia is innovative and caring, committed to being responsive to the needs 
of all people.  Orillia is a great place to call home for everyone who lives here and is a 
welcome place for all visitors.  The City recognizes the diverse needs of our residents 
and visitors and responds by striving to provide facilities and services that are 
accessible to everyone. 
 
The City of Orillia’s vision shows a well-designed community offering safety, 
convenience and comfort. To this end, the City of Orillia has developed this Accessibility 
Plan. 
 
The City of Orillia, both as an employer and service provider, is committed to barrier 
free access and will: 
 
1. Take a leadership role in achieving and setting an example to the business, 

institutional and volunteer sectors in terms of access and integration, 
employment equity, communications, recreation, transportation, housing and 
education. 

2. Identify barriers and gaps in existing facilities and services. 
3. Continually improve the level of accessibility of municipal facilities, programs and 

services. 
4. Actively encourage input from all segments of the community in the design, 

development and operation of new and renovated municipal facilities and 
services. 

5. Ensure the provision of quality services to all members of the community with 
disabilities. 

6. Provide resources and support to give effect to the Accessibility Plan. 
7. Promote accessibility within the community. 
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3. Municipal Description 
 
The City of Orillia, also known as the “Sunshine City”, is in the heart of Ontario’s Lake 
Country.  It is located on the southwest shore of Lake Couchiching, just to the west of 
the Atherley Narrows where Lake Simcoe and Lake Couchiching join.  From the Port of 
Orillia, down at the City’s waterfront to the numerous beaches and parks to the national 
historic site, the Stephen Leacock Museum, Orillia is a place for everyone.   
 
Orillia was founded in 1867 and became a City in 1969. Today it has a population of 
over 30,000.   
 
Lakehead University opened its Orillia Campus in September 2010. This facility is a 
prime example of how implementing accessibility features, opens its doors to the entire 
community. The student residence opened in October 2011 and has accessible units on 
each floor. (See Page 46)   
 
Orillia is also home to Georgian College (Orillia Campus), the General Headquarters to 
the Ontario Provincial Police and the Office of the Solicitor General. 
 
4. City of Orillia Organization 
 
The City is responsible for the delivery of municipal services provided by the following 
departments of approximately 243 full time employees, governed by a nine (9) member 
City Council: 
  

• CAO Office 
• Human Resources 
• Facilities and Special Projects 
• Treasury 
• Parks, Recreation and Culture 

• Development Services  
• Clerk’s Office  
• Fire  
• Public Works 
• Public Library (Separate) 

 
The municipality maintains several buildings and facilities as set out in Schedule “A” 
attached. 
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Services Not Delivered by the City of Orillia 
 
The City of Orillia is a single-tier municipality and is not responsible for the delivery of 
certain services.  The County of Simcoe is responsible for the delivery of the following 
services: 
  

• Ontario Works 
• Children’s Services 
• Homes for the Aged 
• Social Housing 

• Land Ambulance 
• Health Unit Services is provided 

by the Simcoe Muskoka District 
Health Unit 

  
As required under the Accessibility for Ontarians with Disabilities Act, the County of 
Simcoe will prepare its own Accessibility Plan covering those services delivered by the 
County. 
 
5. Accessibility Advisory Committee (AAC) 
 
The Ontarians with Disabilities Act, 2001 states that every municipality having a 
minimum population of 10,000 shall establish an Accessibility Advisory Committee. 
 
Orillia established an AAC in 2001 and it currently consists of seven members.  The 
AAC’s tasks are to monitor, review and advise City Council on the status of municipally-
owned and/or operated buildings, facilities, transit system, parks and customer service, 
so that these areas accommodate the needs of persons with disabilities. 
 
The AAC ensures that the Accessibility Plan is inclusive of all departments. The AAC 
reviews, monitors and reports to Council each year on the preparation, implementation 
and effectiveness of its accessibility plan. The AAC ensures the implementation of all 
accessibility policies, practices and procedures and that all legislative requirements are 
being met within respective departments. The AAC also acts as a steering committee 
for accessibility initiatives to identify, remove and prevent barriers to those individuals 
with disabilities, as required. 
 
6. Objectives of the Accessibility Plan 
 
As of January 1, 2013, under the authority of the Integrated Accessibility Regulation, the 
City is moving from an annual Accessibility Plan to a Multi-Year Accessibility Plan with 
annual status updates. Schedule “C” outlines the accomplishments by the City, its 
departments and the AAC to achieve their priorities.   
 
In addition, Schedule “D” identifies future goals which will prepare staff for meeting the 
compliance requirements under the Integrated Accessibility Standards Regulation. 
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The objectives of the Accessibility Plan are to: 
 
a) Review previous efforts to identify, remove and prevent barrier to people with  
 disabilities (recent initiatives) 
b) Describe the process that the City will use to identify, remove and prevent   
 barriers to people with disabilities in the future 
c) List the facilities, policies, procedures, practices, and services the City will  
 review in the coming year to identify barriers to people with  disabilities. 
d) Identify the measures that the City will take in the coming year to identify,  
 remove and prevent barriers to people with disabilities 
e) Identify the means in which the City will make the accessibility plan  available to  
 the public 
 
The creation and implementation of the Accessibility Plan is under the authority and 
approval of the Council of the Corporation of the City of Orillia. 
 
7. Key Terms and Barriers 
 
a) Barrier 
 
Anything that prevents a person with a disability from fully participating in all aspects of 
society because of their disability, including a physical barrier, an architectural barrier, 
an information or communications barrier, an attitudinal barrier, a technological barrier, 
a policy or a practice (obstacle). 
 
Some examples of the different barriers are outlined in the chart below: 
 
BARRIER TYPE EXAMPLE 
Physical A door knob that cannot be operated by a person with limited 

upper body strength and mobility. 
Architectural A door or hallway that is too narrow for a wheelchair or 

scooter/properly built ramps. 
Informational Print fonts that are too small to be read by a person with low 

vision. 
Communicational A website that is not accessible to people who are blind. 

A person who talks loudly when addressing a person who is 
deaf. 

Technological A paper tray on a printer/photocopier that requires two strong 
arms to open. 

Attitudinal A staff member who ignores a resident/visitor with a 
disability. 

Policy/Practice A practice of announcing important messages (fire drill) over 
an intercom that people with hearing impairments cannot 
hear clearly. 
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b) Disability 
 
Means: 
• any degree of physical disability, infirmity, malformation or disfigurement that is 

caused by bodily injury, birth defect or illness and, without limiting the generality of 
the foregoing, includes diabetes mellitus, epilepsy, a brain injury, any degree of 
deafness or hearing impediment, muteness or speech impediment, or physical 
reliance on a guide dog or other animal or a wheelchair or other remedial appliance 
or device, 

• a condition of mental impairment or a developmental disability 
• a learning disability, or a dysfunction in one or more of the processes involved in 

understanding or using symbols or spoken language 
• a mental disorder, or 
• an injury or disability for which benefits were claimed or received under the 

insurance plan established under the Workplace Safety and Insurance Act, 1997. 
 
c) Types of Disability and Functional Limitations 
 
A person’s disability may make it physically or cognitively hard to perform everyday 
tasks.  Listed below are different kinds of disabilities and the effects of these limitations 
on an individual’s ability to perform everyday tasks. 
 
a) Physical 
 
PHYSICAL disabilities include a range of functional limitations from minor difficulties in 
moving or coordinating one part of the body, through muscle weakness, tremors, and 
paralysis.  Physical disabilities can be congenital such as Muscular Dystrophy; or 
acquired, such as tendonitis.  A physical disability may affect an individual’s ability to: 
 
• Perform manual tasks such as holding a pen, turning a key or grip a door knob 
• Move around independently 
• Control the speed or coordination of movements 
• Reach, pull or manipulate objects 
• Have strength or endurance 
 
b) Sensory 
 
HEARING loss can cause problems in distinguishing certain frequencies, sounds or 
words.  A person who is deaf, deafened or hard-of hearing may be unable to: 
 
• Use a public telephone 
• Understand speech in noisy environments 
• Pronounce words clearly enough to be understood by strangers 
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DEAF-BLINDNESS is a combination of hearing and vision loss.  The result for a person 
who is deaf-blind has significant difficulty accessing information and performing daily 
activities.  Deaf-blindness interferes with communication, learning, orientation and 
mobility. People who are deaf-blind communicate using various sign language systems, 
Braille, telephone devices, communication boards and any combination thereof.  Many 
people who are deaf-blind use the services of an Intervener who relay information and 
facilitate auditory and visual information and act as sighted guides. 
 
VISION disabilities reduce one’s ability to see clearly.  Very few people are totally blind.  
Many have limited vision such as tunnel vision, where a person has a loss of peripheral 
or side vision, or a lack of central vision, which means they cannot see straight ahead.  
Some can see the outline of objects while others can see the direction of light.  Vision 
loss can result in: 
 
• Difficulty reading or seeing faces. 
• Difficulty maneuvering in unfamiliar places. 
• Inability to differentiate colours or distances. 
• A narrow field of vision. 
• The need for bright light, or contrast. 
• Night blindness 
 
SMELL disabilities can involve the inability to sense smells or a hypersensitivity to 
odors and smells.  A person with a smelling disability may have allergies to certain 
odors, scents or chemicals or may be unable to identify dangerous gases, smoke, 
fumes and spoiled food. 
 
TOUCH disabilities can affect a person’s ability to sense texture, temperature, vibration 
or pressure. Touch sensations may be reduced or heightened resulting in a 
hypersensitivity to touch, temperature, or the opposite, numbness and the inability to 
feel touch sensations. 
 
TASTE disabilities can limit the experience of the four primary taste sensations; sweet, 
bitter, salty and sour.  A person with a taste disability may be unable to identify spoiled 
food or noxious substances. 
 
c) Cognitive 
 
INTELLECTUAL disabilities affect a person’s ability to think and reason.  It may be 
caused by genetic factors such as Down Syndrome, exposure to environmental toxins, 
such as Fetal Alcohol Syndrome, brain trauma or psychiatric disorders.  A person with 
an intellectual disorder may have difficulty with: 
 
• Understanding spoken and written information 
• Conceptual information 
• Perception of sensory information 
• Memory 



City of Orillia Multi-Year Accessibility Plan 
January 1, 2013 

10 
 

SPEECH disabilities involve the partial or total loss of the ability to speak. Typical 
disabilities include problems with: 
 
• Pronunciation 
• Pitch and loudness 
• Hoarseness or breathiness 
• Stuttering or slurring  
 
LEARNING disabilities include a range of disorders that affect verbal and non-verbal 
information acquisition, retention, understanding and processing.  People with a 
learning disability have average or above average intelligence, but take in and process 
information and express knowledge in different ways. Learning disabilities can result in: 
 
• Difficulties in reading 
• Problem solving 
• Time management 
• Way finding 
• Processing information 
 
MENTAL HEALTH disabilities include a range of disorders; however, there are three 
main types of mental health disability: 
 
• Anxiety 
• Mood 
• Behavioural 
 
People with mental health disabilities may seem edgy or irritated; act aggressively; be 
perceived as pushy or abrupt; be unable to make a decision; start laughing or get angry 
for no apparent reason. 
 
d) Other 
 
OTHER disabilities result from a range of other conditions, accidents, illnesses and 
diseases including ALS, asthma, diabetes, cancer, HIV/AIDs, environmental 
sensitivities, seizure disorders, heart disease, stroke and joint replacement. 
 
Disabilities are not always visible or easy to distinguish. 
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8. Accessibility Standards 
 
As stated in the Executive Summary, the Accessibility for Ontarians with Disabilities Act, 
2005  (AODA) is in the process of establishing a series of accessibility standards with 
the intention of Ontario becoming fully accessible by 2025. The first of the five 
accessibility standards to become law is the Customer Service Standard. 
The AODA applies to public and private sector organizations and mandates the 
development, implementation and enforcement of five accessibility standards.  
 
The following are the five accessibility standards and their current status: 
 
a)  Accessible Customer Service 
 
The first accessibility standard to be regulated by Ontario Regulation 428/07 - 
Accessibility Standard for Customer Service; became effective January 1, 2008, with full 
compliance by the public sector by January 1, 2010.  
 
Accessible customer service follows four basic principles: 
 
• Dignity 
• Independence 
• Integration 
• Equal Opportunity 
 
This standard required municipalities to establish policies, practices and procedures to 
provide for: 
 
• The provision of goods and services to persons with disabilities; 
• The use of assistive devices by persons with disabilities; 
• The use of service animals by persons with disabilities; 
• The use of support persons by persons with disabilities; 
• Notice of temporary disruptions in services and facilities; 
• Training; 
• Customer feedback regarding the provision of goods and services to persons with 

disabilities; 
• Notice of availability and format of document and meetings. 
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b) Integrated Accessibility Standard Regulation 
 
The Province released the Integrated Accessibility Regulation on June 3, 2011 
regarding the harmonization of the Transportation, Information and Communication and 
Employment Standards.   
 
The Information and Communication Standard was designed to achieve equitable 
access to communication and information, to cover the broadest range of how people 
send and receive information, and facilitate communication. The standard further 
mandates that organizations ensure equitable access through policies, technologies, 
training, and ability to provide specific accommodations as requested by individuals.   
 
The Employment Standards standard focuses on policy, procedures and training 
requirements to identify and remove barriers in the workplace.   
 
The Transportation standard was developed to provide accessibility to public 
transportation including taxis and transit buses, and emergency procedures. 
 
This regulation applies to every designated public sector organization, which includes 
the City of Orillia and to every other person or organization that provides goods, 
services or facilities to the public and that has at least one employee in Ontario. 
 
As a large designated public sector organization having more than 50 employees, the 
City shall comply with the date specific to this classification. 
 
These new regulations create several obligations with which municipalities need to 
comply, which are outlined in Schedule “B”. Compliance timelines are established by 
classes of organizations.   
 
c) Built Environment 
 
On July 14, 2009 the initial proposed “Built Environment Standard” was launched for 
public review and comments were to be submitted by October 2009. The initial 
proposed standard suggested requirements that would break down barriers in buildings 
and other structures in Ontario. It is important to note that the government does not plan 
to impose requirements for retrofitting existing buildings at this time. Also, the 
government does not intend to require Ontarians to make their existing or new single 
family houses accessible at this time. 
 
The construction sector, planners, developers, architects, engineers and designers 
should be made aware that the City will be progressing towards building a barrier-free 
community.  It would be prudent for them to start incorporating accessibility features 
now, thereby avoiding costly retrofits in the future. 
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The standards were developed by a committee composed of people representing the 
disability community, transportation providers, businesses and public sector 
organizations such as school boards and municipalities. 
 
The standards will influence all types of construction - public sector and private sector, 
commercial and residential construction. The Built Environment Standards must go 
through various code adoption processes.  
 
The Final Proposed Accessible Built Environment Standard provides recommendations 
to government on how to remove barriers in buildings and outdoor spaces for people 
with disabilities. 
 
The final proposed standard has been submitted to the Minister of Community and 
Social Services who will determine what will become law and the implementation 
timeline. 
 
9. Municipal Objectives 
 
The City of Orillia is committed to identify, remove and prevent barriers for people with 
disabilities to make the community barrier free, through the following objectives: 
 
1. Will describe the process by which the City of Orillia will identify, remove and 

prevent barriers to those with disabilities; 
 
2. Will review past efforts for removal and prevention of barriers to persons with 

disabilities;  
 
3. Will list the facilities, practices and services that the City of Orillia will review in 

order to identify barriers to those persons with disabilities within the community; 
 
4. Will describe the actions intended to be taken by the City of Orillia during the 

present year to remove and prevent barriers to people with disabilities; 
 
5. Will describe the method by which the City will avail its residents and visitors of 

this Accessibility Plan; 
 
6. To create a public and staff awareness program. 
 
10. Municipal Assessment 
 
The City of Orillia continues in its efforts to remove barriers from within Municipal 
facilities. As described in the original plan, many barriers have already been eliminated. 
 
Since the inception of the Accessibility Advisory Committee in 2001, a great deal of 
progress has been made. The following actions have been completed: 
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• Site audits on all municipal facilities; 
• Review of disabled parking spaces in municipal parking lots; 
• Review of proposed site plans; 
• Accessibility guidelines for the City of Orillia were adopted; 
• An accessibility awareness session was held in 2008 for all City staff, members of 

Council and Board and Committee Members. 
• City Council adopted the City of Orillia Accessible Customer Service Policy 1.14.1.1. 

on August 24, 2009 
o Established practices and procedures on providing services to people with 

disabilities, pursuant to the Customer Service Standard 
o Provided City staff, members of Council and Committee members, and 

volunteers with awareness and sensitivity training as set out in the Customer 
Service Standard; continue to provide training to all employees, members of 
Council and volunteers in accessible customer service 

o Implemented a process for feedback 
o As a result of the above, the City of Orillia is fully compliant with the Customer 

Service Standard 
• The AAC continues to participate in initiatives to identify, remove and prevent 

barriers 
 
The municipality will continue its commitment to identify, remove and prevent barriers to 
those persons with disabilities.  
 
11. Measures and Communication 
 
The following measures are in place to ensure the municipality assesses its proposed 
policies, programs, practices and services to determine their effect on accessibility for 
persons with disabilities. 
 
a) Consultation 
 
Input on this Plan will be requested from all City departments and staff to identify any 
barriers in their buildings or work areas. The departments will be asked to consider the 
impact of all new policies, by-laws, practices and services on accessibility for persons 
with disabilities and submit any changes or propose changes to the Deputy Clerk for 
review by the AAC for inclusion into the Accessibility Plan. 
 
The AAC will be consulted to provide input on accessibility policies, procedures and this 
Plan. 
 
The AAC will be consulted to consider and assess any barriers that may exist and will 
work towards solutions to remove these barriers, in order to comply with the Ontarians 
with Disabilities Act, 2001 as well as the Accessibility for Ontarians with Disabilities Act, 
2005. 
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b) Review and Monitoring Process 
 
Following the approval of the Accessibility Plan, staff will monitor the progress on the 
actions required in the plan, and will be reviewed as an annual agenda item by the AAC. 
 
Staff, in consultation with the AAC, will prepare an annual status report in December of 
each year on the progress of measures taken to implement the plan and post this status 
report on the City’s website. 
 
The Accessibility Plan will be updated at least once every five years in consultation with 
the AAC and presented to Council for approval to ensure the direction in which the City 
of Orillia is moving to remove all barriers. 
 
c) Communication of the Plan 
 
Copies of this Plan and annual updates are available at: 
 
• the City Clerk’s Office, City Centre, through pick-up or mail; 
• the City of Orillia website at www.orillia.ca;  
• upon request, the plan will be made available in an alternate format 
 
12. Conclusion 
 
The Ontarians with Disabilities Act, 2001 and the Accessibility for Ontarians with 
Disabilities Act, 2005 have legislated that municipalities, across Ontario, improve 
access for persons with disabilities.  As a provider of goods and services to the public, 
the City is committed to upholding its responsibility of ensuring full access to all 
residents who utilize our facilities, programs and services. 
 
While the goals and priorities outlined in the Plan are primarily directed towards persons 
with disabilities, many of the achievements, associated with accessibility, will benefit all 
City of Orillia residents. 
 
In accordance with the Provincial legislation, the City will continue to meet its 
compliance obligations by developing and implementing programs, policies, and 
initiatives that create and maintain a fully accessible and inclusive community. 
 
The identification and removal of barriers will continue to be an ongoing activity for City 
staff and Committee members.  Feedback on the accessibility of its facilities, programs, 
and goods and services is always welcome. 
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13. Further Information 
 
For further information, contact the Clerk’s Office: 
 
Gayle Jackson, CMO 
Deputy CAO/City Clerk 
City of Orillia 
50 Andrew Street South, Suite 300 
Orillia, ON L3V 7T5 
Tel: 705-329-7232   Fax: 705-325-5178 
Email: clerk@orillia.ca   web: www.orillia.ca   
For additional information visit the Ministry of Community and Social Services website at 
(http://www.mcss.gov.on.ca/mcss) 
  



City of Orillia Multi-Year Accessibility Plan 
January 1, 2013 

17 
 

Schedule “A” 
 

Municipal Facilities 
 

Listed below are some features as well as barriers of City of Orillia owned and operated 
facilities.  You will note from the barriers identified, it would not be possible to change 
the architecture of some of these buildings; therefore, some barriers may always exist. 
However, the AAC is aware of what is required for future development, and is 
committed to bringing this issue to the forefront on all new projects. 
 
 Location Features and/or Barriers 

Brian Orser Arena 

• Accessible power-operated front entrance (2010). 
Still required: 
• Automatic door from lobby to ice 
• Signage for accessible washrooms  
• Viewing platforms for wheelchairs 
• Accessible washrooms in dressing rooms 

Central School 

• Wooden ramp at the rear of the building to accommodate 
a wheelchair for first floor access only. 

• Second floor is not accessible, stairs only, no elevators, 
basement also not accessible, stairs  only 

• Washrooms are not compliant at this time, most 
washrooms are set up for children 

• There are no power door operators in the building 
• Parking lot is unpaved 

Chamber of Commerce and               
CN Train Station  

• Accessible entrance installed 2008.  
Still required: Accessible washrooms. 

City Centre 

• Employee accessible parking (2009). 
• 1st and 3rd floor washrooms are accessible. 
• Visual Fire Alarms. 
• Accessible seating in main lobby (2010). 
• Council Chamber has assistive listening devices. 
• 1st floor Treasury requires assistive listening device. 
• Front door replaced with automated doors. 

Couchiching Park 
• Accessible washroom/changeroom/snack bar facility 

completed in 2011.   
• Accessible playground in 2012. 

Fire Station #1 
• First floor is wheelchair accessible with some limitations 

including washrooms and doorways. 
• Second floor is not accessible by wheelchair. 

Fire Station #2 • Is wheelchair accessible (2007). 

Kitchener Park 
• Accessible washroom/changeroom/snack bar facility 

completed in 2011.  
• Accessible playground in 2011. 

Still required: Parking lot to be paved. 
Leacock Museum  • Not accessible - Required is accessible house entrance, 
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public washrooms and inside maneuverability. 
• Swanmore Hall which houses the administration offices, 

gift shop, and Swanmore Terrace Restaurant is physically 
accessible, and has accessible washrooms. 

Lightfoot Trail System • Accessible for people with physical disabilities. 

Municipal Parking 
• There are a total of 30 accessible parking spaces in 

the downtown area.  
• See Page 21 

Orillia Opera House 
• Is equipped with an elevator, accessible box office 

window, and washrooms, visual fire alarms and assistive 
listening devices. 

• New entrance ramp and new automated door. 
Orillia Public Library • See Page 23 

Orillia Transit • See Page 19 

Port of Orillia Still required: Power-operated doors (office & washrooms). 

Tudhope Park - Barnfield 
Building 

Still required:   
• Power-operated door in hallway 
• Power-operated door to access ramp to restaurant 
• Power-operated door to access ramp to rink surface 

Tudhope Park - Playground  
• Accessible playground and splash pad were installed in 

2010 and coincide with the accessible washrooms and 
change rooms built in 2008. 

Waste Diversion Site 

• Asphalt paving was completed in the household hazardous 
waste depot area in 2002. 

• A magnifying glass on an extendable arm was installed at 
the weigh scale in 2009 for people with visually 
impairments.  

Wastewater Treatment 
Centre 

• This building is internally accessible to people with 
physical disabilities. There is a ramp leading from the curb 
to the entrance as well as the parking lot was paved in Fall 
2009.  

Still required: Power-operated door at entrance. 
Water Filtration Plant • Accessible entrance and washroom (2008). 

 
West Orillia Sports Complex  
 

• See Page 24 
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Orillia Transit 
 
The City of Orillia operates a public transportation system (Orillia Transit) with five bus 
routes as well as a wheelchair transportation service (Orillia Wheelchair Limousine 
Service - OWLS) for people with physical disabilities. 
 
1. Measures already taken: 
 
The Orillia Transit System currently has eight transit buses, and one specialized transit 
bus.  All of the transit buses are physically accessible (6 with mechanical lifts and 2 with 
driver-operated ramps). 
 
• Two new accessible transit buses were purchased in 2010 and two additional 

buses were purchased in 2012.   
• One new wheelchair specialized bus was purchased in 2012. 

 
2. Features of Orillia Transit’s accessible buses: 
 
• High visibility (chrome yellow) step tread markings and grab rails 
• Larger high visibility (yellow lettering) destination signage  
• Easier accessible seating, near front   
• Lower elevation bus-stop request button (at selected seating ) 
• Kneeling feature (front of bus lowers to minimize step up from curb)  

 
3. Measures taken at the transit level (policies and procedures) 
 
• Regular drivers’ meetings (Orillia Transit and OWLS)  to discuss service 

improvements, customer complaints & accessibility issues 
• Logging of all transportation complaints and/or suggestions  
• Review of policies and procedures with the Transit Advisory Committee  
• Driver sensitivity training (ongoing) 
• Manually calling out of bus stops (to be automated in future) 
• Transit hours extended in 2010 and 2013 
• Schedules are now easier to understand 

 
4. Customer Feedback 
 
• Customer feedback for conventional and specialized transit is received through 

designated telephone numbers that are available 24 hours per day to speak to a 
representative or leave a message. 

• Calls are logged to monitor, manage, and evaluate customer feedback. 
• Feedback is also encouraged through the City website by providing contact 

information for phone, email, and conventional mail. 
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5. Specialized Transportation Demand 
 
• The City operates one specialized transit vehicle.  
• Orillia Wheelchair Limousine Service (OWLS) encourages clients to book trips 24 

hours in advance. However, during regular service hours, clients are served 
immediately if the OWLS vehicle is not in use.  

• In 2011, OWLS served 4698 clients. The number of deferrals due to the vehicle 
being booked or in use was 134 or less than 3% of requested trips.  

• The City will continue to monitor demand and steps to reduce wait times will be 
implemented should demand require it. 

 
6. Accessibility Equipment Failures 
 
• Should accessibility equipment failures occur on conventional or OWLS buses, the 

City’s transit contractor is responsible for the immediate replacement of the failed 
vehicle with another City owned vehicle or a comparable vehicle with regard to 
accessibility. 

 
7. Consultation with the Accessibility Advisory Committee 
 

• The City shall consult with the Accessibility Advisory Committee regarding the 
construction, renovation or replacement of transit stops and shelters.  Stops and 
shelters will be evaluated for accessibility as part of road reconstruction projects. 
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Municipal Parking  
 
The following is a list of where the Accessible Advisory Committee would like to see 
additional accessible parking spaces in downtown Orillia.   
 
1. Andrew Street S - between Mississaga and Colborne - West Side 
 
2. Mississaga Street W - between West and Andrew - South Side 
 
3. Mississaga Street E - between West and Peter - South Side 
 
4. Lot 2: South-West corner 
 
5. Lot 5: North-West corner 
 
6. Lot 7: South-West corner 
 
The map on the following page illustrates the current parking locations in downtown 
Orillia - both regular and accessible.   
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Orillia Public Library (Opened in 2012) 
 
Orillia opened the doors to its newest facility - the new 41,000 square foot Orillia Public 
Library. This facility has implemented the following accessibility features: 
 
• The parking lot features six barrier-free parking spaces. 

 
• The entire building is equipped with visual fire alerts. 

 
• The main entrance off of Mississaga Street features a universal automatic sliding 

door as well as an accessible ramp. 
 

• The two additional building entrances have power-operated doors. 
 

• The library features an elevator (to all levels) allowing for full wheelchair access. 
Elevator controls are mounted at a height which is accessible for persons in 
wheelchairs and both in raised Arabic numerals as well as Braille. 
 

• Public washrooms have door-less entries from the corridors, and each is equipped 
with an accessible stall.  
 

• There are two family washrooms - one on each floor. These permit a large turning 
radius for scooters. Doors to these washrooms are power-operated.    
 

• The circulation desk on the ground level and the reference desk on the second 
floor are both fully accessible to both the public, as well as the staff. 
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West Orillia Sports Complex - Rotary Place  
 
In 2010, Orillia opened its doors to the West Orillia Sports Complex. This is a multi-
purpose facility for both indoor and outdoor activities. The following are some of the 
accessible features of this facility: 
 

• Accessible parking spaces and curb cuts leading to the buildings are provided. 
 

• The main entry has universal doors 
that open automatically.  Within the 
lobby, views of the entire facility make 
the functional components apparent.    

 
• There is a ramp leading to the two 

accessible change room areas.  In 
addition, these two change rooms are 
equipped with power-operated doors 
as well as barrier-free washrooms and 
showers. 
 

• A significant design and visual feature 
is that the ice surface is 800 mm (32") 
below the level of the main lobby; therefore, providing excellent views of the ice.   

 
• Barrier-free washrooms are provided 

on both levels of the arena. 
 

• The sports complex is equipped with 
visual fire alerts. 

 

• On the 2nd floor there are power-
operated doors leading to the 
spectator areas.  Accessible seating 
is located at this prime viewing area.   

 
• Barrier-free seating is available on 

both levels of the sports complex. 
West Orillia Sports Complex – Upper Level Viewing 

West Orillia Sports Complex – Main Level Viewing 
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Schedule “B” 
 

Accessibility Standards 
 
a) Customer Service 
 
The first accessibility standard to be regulated by Ontario Regulation 428/07 - 
Accessibility Standard for Customer Service; became effective January 1, 2008, with full 
compliance by the public sector by January 1, 2010.  
 
Accessible customer service follows four basic principles:  
• Dignity 
• Independence 
• Integration 
• Equal Opportunity 
• Barrier-free seating is available on both levels of the sports complex. 
 
This standard requires municipalities to establish policies, practices and procedures to 
provide for: 
 
• Establish policies, practices and procedures on providing goods or services to 

people with disabilities. 
• Set a policy on allowing people to use their own personal assistive devices to access 

goods and services and about any other measures the City offers (assistive devices, 
services, or methods) to enable them to access your goods and use your services. 

• Use reasonable efforts to ensure that policies, practices and procedures are 
consistent with the core principles of independence, dignity, integration and equality 
of opportunity. 

• Communicate with a person with a disability in a manner that takes into account his 
or her disability. 

• Train staff, volunteers, contractors, committee members, elected officials and any 
other people who interact with the public or other third parties on your behalf on a 
number of topics as outlined in the customer service standard. 

• Train staff, volunteers, contractors and any other people who are involved in 
developing your policies, practices and procedures on the provision of goods or 
services on a number of topics as outlined in the customer service standard. 

• Allow people with disabilities to be accompanied by their guide dog or service animal 
in those areas of the premises you own or operate that are open to the public, 
unless the animal is excluded by another law.  If a service animal is excluded by law, 
use other measures to provide services to the person with a disability. 

• Permit people with disabilities who use a support person to bring that person with 
them while accessing goods or services in premises open to the public or third 
parties. 

• Where admission fees are charged, provide notice ahead of time on what admission, 
if any, would be charged for a support person of a person with a disability. 
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• Provide notice when facilities or services that people with disabilities rely on to 
access or use goods or services are temporarily disrupted. 

• Establish a process for people to provide feedback on how you provide goods or 
services to people with disabilities and how you will respond to any feedback and 
take action on any complaints.  Make the information about your feedback process 
readily available to the public. 

 
Public Sector organizations must also: 

 
• Document in writing all policies, practices and procedures for providing accessible 

customer service and meet other document requirements set out in the standard. 
• Notify customers that documents required under the customer service standard are 

available upon request. 
• When giving documents required under the customer service standard to a person 

with a disability, provide the information in a format that takes into account the 
person’s disability. 

 
Compliance by January 1, 2010. 
 
b) Integrated Accessibility Standard Regulation 
 
The Province released the Integrated Accessibility Regulation on June 3, 2011 
regarding the harmonization of the Transportation, Information and Communication and 
Employment Standards.   
 
The Information and Communication Standard was designed to achieve equitable 
access to communication and information, to cover the broadest range of how people 
send and receive information, and facilitate communication.  The standard further 
mandates that organizations ensure equitable access through policies, technologies, 
training, and ability to provide specific accommodations as requested by individuals.   
 
The Employment Standards standard focuses on policy, procedures and training 
requirements to identify and remove barriers in the workplace.   
 
The Transportation standard was developed to provide accessibility to public 
transportation including taxis and transit buses, and emergency procedures. 
 
This regulation applies to every designated public sector organization, which includes 
the City of Orillia and to every other person or organization that provides goods, 
services or facilities to the public and that has at least one employee in Ontario. 
 
As a large designated public sector organization having more than 50 employees, the 
City shall comply with the date specific to this classification. 
 
 
 



City of Orillia Multi-Year Accessibility Plan 
January 1, 2013 

27 
 

1. General: 
 
Accessibility Policies: 
 
Every municipality shall develop, implement and maintain policies governing how the 
organization achieves accessibility through meeting its requirements under the 
standards of the regulation. There is a requirement to include a statement of 
organizational commitment to meeting the accessibility needs of persons with 
disabilities in a timely manner and further that these policies will be made available 
publicly and in an accessible format upon request. 
 
Compliance by January 1, 2013. 
 
Accessibility Plans: 
 
Every municipality shall: 
• Establish, implement, maintain and document a multi-year accessibility plan which 

outlines the organization’s strategy to prevent and remove barriers and meet its 
requirements under the regulation.  

• Post the plan on the organization’s website and make it available in an accessible 
format, upon request.   

• Review and update the plan at least every five years in consultation with their AAC 
and persons with disabilities. 

• Prepare an annual status report on the progress of measures taken to implement the 
plan and post this status report on their website and make it available in an 
accessible format upon request. 

 
Compliance by January 1, 2013. 
 
Procuring/Acquiring Goods, Services or Facilities: 
 
Every municipality shall incorporate accessibility criteria and features when 
procuring/acquiring goods, services or facilities, except where it is not practical to do so 
and if determined not practical shall provide an explanation upon request. 
 
Compliance by January 1, 2013. 
 
Self-Service Kiosks: 
 
Municipalities shall incorporate accessibility features when designed, procuring or 
acquiring self-service kiosks (an interactive electronic terminal intended for public use 
that allows users to access one or more services/products). 
 
Compliance by January 1, 2013. 
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Training: 
 
Every municipality shall provide training on the requirements of accessibility standards 
referred to in this regulation to all employees, volunteers, individuals who participate in 
developing organizational policies or who provide goods and services on behalf of the 
organization.  Training will be appropriate to the duties of the individual and will be 
delivered as soon as practical and whenever changes to policies are made. 
 
Further, the organization will maintain printed records of training provided including 
dates and names of trainees. 
 
Compliance by January 1, 2014. 
 
2. Standards: 
 
Information and Communication Standard: 
 
The Information and Communication Standard includes communications between two 
or more individuals where information (data, facts or knowledge) is sent or received in 
text audio, digital or image formats. 
 
Feedback: 
 
Every municipality that receives or sends feedback shall ensure that processes are 
accessible to persons with disabilities by providing/arranging for the provision of 
accessible formats/supports upon request. 
 
Compliance by January 1, 2014. 
 
Accessible Formats/Supports: 
 
Every municipality, upon request, shall provide/arrange for the provision of accessible 
formats/supports in a timely manner and at no additional cost beyond regular costs.  
The person making the request will be consulted with to determine the suitability of 
format/support however; the final decision rests with the organization. The public shall 
be notified of the availability of accessible formats/supports. 
 
Compliance by January 1, 2015. 
 
Emergency Plans/Public Safety Information: 
 
If a municipality prepares emergency procedures, plans or public safety information and 
that information is made available to the public then that information must be available 
in an accessible format as soon as possible upon request. 
 
Compliance by January 1, 2012. 
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Websites and Web Content 
 
The municipality shall make its internet website and content conform to the World Wide 
Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0 initially at Level A 
and then Level AA as follows: 
 
Compliance by January 1, 2014 – new websites and content – Level A 
Compliance by January 1, 2021 – all websites and content – Level AA 
 
Public Libraries 
 
Library Boards shall provide access to or arrange for the provision of access to 
accessible material where they exist and make information about this availability known, 
and provide formats or community supports upon request.  
 
Compliance by January 1, 2013. 
 
Other requirements pertaining to education materials and educators are included but do 
not apply to the municipality and have not been included in this Plan. 
 
Employment Standard: 
 
The Employment Standard applies to those organizations that have paid employees - it 
does not apply to volunteers or non-paid individuals. This standard requires that 
employers do the following: 
 
Recruitment: 
 
• During the recruitment process, the City shall notify its employees and the public 

about the availability of accommodation for applicants with disabilities, 
 
Selection Process: 
 
• Notify job applicants, who are selected to participate in the selection process for a 

job that accommodations are available upon request pertaining to the 
materials/processes to be used.  And if the applicant requests an accommodation 
that the employer shall consult with the applicant and provide for a suitable 
accommodation with the ultimate decision resting with the employer. 

 
Offers of Employment: 
 
• Notify the successful applicant of its policies for accommodating employees with 

disabilities. 
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Informing Employees: 
 
• Notify its employees of its policies used to support employees with disabilities 

including job accommodations. 
• Notify new employees as soon as possible as to their policies/practices with respect 

to accessibility and provide information to all employees when changes are made to 
their existing accessibility policies. 

 
Communication Supports for Employees: 
 
• When an employee with disability requests it, the City will consult with the employee 

then provide the information needed to perform their job plus any other information 
that is available to other employees in accessible formats/communication support 
that is suitable, with the ultimate decision resting with the City. 

 
Accommodation Plans for Employees: 
 
• Shall develop and have in place a written process for the development of 

documented individuals accommodation plans for employees with disabilities; 
• The development process shall include:  

• The manner that the individual requesting the accommodation can 
participate in the development of the plan;  

• The means by which the employee is assessed;  
• The manner in which the employer can request an evaluation by an 

outside expert (at the owner’s expense) to determine if, how 
accommodation can be achieved; 

• The manner in which the employee can request participation by the 
bargaining agent or another representative; 

• The steps taken to protect privacy; 
• The frequency that plans will be reviewed and updated; 
• If an individual accommodation plan is denied, the manner that the 

employee will be notified of the denial; 
• The means of providing the individual accommodation plan in a format 

that takes into account the disability; 
• Plans shall document the accessible formats/communications supports, include 

individualized workplace emergency response information and any other 
accommodations provided. 

 
Return to Work: 
 
• Not overriding any other return to work process created under any other statute, the 

City shall develop a return to work process that includes a documentation process 
for those who have been absent due to a disability and require a disability related 
accommodation to return to work; 

• The process shall outline the steps the employer will take to facilitate the return to 
work and will use individual documented accommodation plans. 



City of Orillia Multi-Year Accessibility Plan 
January 1, 2013 

31 
 

Performance Management: 
 
• When using performance management, the City shall take into account the 

accessibility needs of employees with disabilities and individual accommodation 
plans. 

 
Career Development/Advancement: 
 
• An employer that provides career development and advancement to its employees 

shall take into account the accessibility needs of its employees with disabilities and 
individual accommodation plans. 

 
Redeployment: 
 
• An employer that uses redeployment shall take into account the accessibility needs 

of its employees with disabilities and individual accommodation plans. 
 
Compliance by January 1, 2014. 
 
Workplace Emergency Response Information: 
 
• Shall provide individualized workplace emergency response information to 

employees who have a disability, if the disability is such that it is necessary and the 
City is aware; 

• With the employee’s consent, the City shall provide the emergency response 
information to the individual designated to assist the employee; 

• Shall provide this information as such as practical after the City becomes aware of 
the need for accommodation; 

• Shall review individual workplace emergency response information when the 
employees changes location within the organization; when the employee’s 
accommodation needs are reviewed and when the City updates its general 
emergency response policies. 

 
Compliance by January 1, 2012. 
 
 
 
 
 
 
 
 
 
 
 
 



City of Orillia Multi-Year Accessibility Plan 
January 1, 2013 

32 
 

Transportation Standards: 
 
The Transportation Standards are a sector-specific standard.  These standards will 
apply only to organizations that are in the business of providing or licensing passenger 
transportation services in the public and private sector, e.g. fixed route and public transit 
services, taxi services and school transportation.   
 
Bus Shelters - Consultation with AAC 
 
• Municipalities that provide transportation services shall consult with the Accessibility 

Advisory Committee in the development of accessible design criteria to be 
considered in the construction, renovation or replacement of bus stops and shelters. 
Incorporate accessible bus stop and shelter design planning into the accessibility 
plan. If there are arrangements with construction people on bus stop and shelters, 
they too will participate in the consultation/planning. 

 
Compliance by January 1, 2013. 
 
Taxis - Consultation with AAC 
 
• Consult with the Accessibility Advisory Committee to determine the proportion of on-

demand taxis required in the community. Identify progress, including steps made 
towards meeting the need in the accessibility plan.  

 
Compliance by January 1, 2013. 
 
• Ensure that owners and operators of taxicabs are prohibited from charging a higher 

fare or additional fee for persons with disabilities, or from charging a fee for the 
storage of mobility aids or mobility assistive devices.  

 
Compliance by July 1, 2011. 
 
• Ensure that owners and operators place vehicle registration and identification 

information on the rear bumper of the taxicab, and that this information is made 
available in an accessible format to persons with disabilities who are passengers.  

 
Compliance by January 1, 2012. 
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Transit and Taxi - Other requirements 
 
• accessibility plans - noted above 
• conventional transportation services - include in the accessibility plan a process for 

customer feedback; public meeting/consultation on the plan 
• specialized transportation services - include in the accessibility plan the process for 

estimating demand for services; develop steps to reduce wait times 
• conventional and specialized - include in the accessibility plan - describe procedures 

for dealing with accessibility equipment failures 
• procurement policies - noted above 
• kiosks - noted above 
• alternative methods of transportation - except where not practicable to do so, people 

with disabilities will have provided an alternative where they cannot use convention 
transportation and specialized services are not provided 

• fares - fares for people with disabilities can be no greater than fares for people 
without disabilities; alternate fare payment option 

• service disruptions - make accessible alternate arrangements as needed; 
communicate arrangements in a manner that takes into account the person’s 
disability 

• vehicle specifications 
• fare parity (single tier) - fare parity between separate conventional and specialized 

services in the same jurisdiction; fare parity between related conventional and 
specialized services in the same jurisdiction 

• visitor policy - make services available to visitors; develop criteria to determine 
category 

• coordinated services - facilitate connections between services 
• hours of service (single tier) - where there are separate conventional and specialized 

services in the same jurisdiction, ensure the same hours and days of service as any 
one of the conventional services (at a minimum); where there are related 
conventional and specialized services in the same jurisdiction the hours and days of 
service will be the same (at a minimum) 

• service delays - Where reservations are required, provide information on service 
delays 

• accessible stops and shelters - noted above 
 
Compliance by January 1, 2013. 
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Design of Public Spaces Regulation 
 
The Ministry of Community and Social Services released the Accessible Built 
Environment standards for public review on the design of public spaces in the built 
environment. The proposed amendments prescribe requirements in the following areas: 
 
• Recreational trails and beach access routes 
• Outdoor public use eating areas 
• Outdoor play spaces 
• Exterior paths of travel (e.g. sidewalks, walkways, ramps, stairs, etc.) 
• Accessible parking spaces 
• Obtaining services - service counters, queuing guides, waiting areas 
• Maintenance 
 
When the regulation comes into law, the specific requirements for compliance will be 
included in the policies and Multi-Year Plan. 
 
Built Environment Standard: 
 
The Built Environment Standard will address all elements of the built environment in 
both indoor and outdoor spaces including access, egress, circulation, parking, signage, 
and security. This standard is in development.  It is expected that it will apply to all new 
construction or major renovations. 
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Schedule “C” 
 

Accomplishments - 2004 - 2012 
 
From 2004 to 2012, the City of Orillia implemented a number of initiatives to make City 
facilities, programs and services more accessible. These accomplishments are listed 
below: 
 
City Centre 
 
• City Centre equipped with accessible washrooms.  
• Addition of accessible seating to the main floor lobby of City Centre. 
• Installation of an accessible counter at the first floor Treasury counter. 
• Accessible employee parking established in the rear lot of City Centre.  
• Accessible front and rear entrances installed at City Centre. 
 
Parks and Open Spaces 
 
• Conversion of wading pools to accessible splash pads at various parks. 
• Accessible change rooms, washrooms and snack bar were constructed in 

Couchiching Park. 
• Construction of a trail and sidewalk between the Hwy 12 by-pass and United Drive 

during the re-construction of Memorial Avenue. 
• Development of four accessible parks** and playgrounds. 
• Resurfacing of additional downtown laneways to allow for greater accessibility. 
 
**Accessible park means the playground, and washrooms/change rooms, are all 
accessible. There are accessible splash pads located at the Clayt French, McKinnell, 
Tudhope, Couchiching Beach and Victoria Parks. 
 
Arena 
 
• West Orillia Sports Complex. (See Page 24)  
 
Transit 
 
• The replacement of the final two Orillia Transit buses with accessible buses. 
• The replacement of the wheelchair specialized bus. 
 
Roads/Sidewalks 
• Installation of Audible Pedestrian Signals (APS). (See Page 41) 
• Sidewalk access ramp program includes new and rebuilding for better accessibility. 
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Leacock Museum 
 
• Subsequent to the Conservation Study in 2011, the final stages of a comprehensive 

accessibility plan will be implemented. 
 
CN Station/Chamber of Commerce Building 
 
• Accessible entrance installed. 
 
Overall 
 
• Training in Accessible Customer Service for employees, members of Council and 

Committee volunteer members. 
• Ensured municipal election and all voting locations were fully accessible. 
 
Accessibility Standards Compliance 
 
Accessibility Standards for Customer Service 
 
• Policies, practices and procedures are being developed to be consistent with the 

Accessibility of Ontarians with Disabilities Act’s core principles of integration, 
independence, equal opportunity, and dignity 

• Customer Service for Accessibility Standards Compliance 
• Accessibility Customer Services Policy adopted by Council for the provision of 

goods and services to persons with disabilities, to include: 
• The use of assistive devices, service animals and support persons by 

persons with disabilities 
• Notice of disruptions in services and facilities 
• Training 
• Customer feedback 
• Notice of availability and format of documents 

• All employees, members of Council and Committee members were trained in 
Accessible Customer Service in 2008 (Accessibility Awareness) and 2009 
(Accessible Customer Service) to foster an understanding of and sensitivity to 
persons with disabilities  

• An employee booklet “Understanding Accessible Customer Service - May I 
Help You” has been prepared with an attached quiz which is to be completed 
and placed as a permanent record with the Human Resources Department. 
This document is used as a guide for all employees, students, volunteers, 
Members of Council and Board and Committee Members, and is included in 
the new employee orientation package 

• An “Accessible Customer Service Policy” poster has been posted in each 
facility to notify the public that persons with disabilities may use assistive 
devices, support persons or service animals to assist them in accessing the 
City’s goods and services and that the documents are available to the public 
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• City’s Accessibility webpage was updated to reflect the new accessibility 
legislation and requirements; continuous improvement in webpage design, by 
reviewing the information being sent out that meets the customer’s 
requirements. 

 
Transportation - Taxi 
 

• The Orillia Police Services Board has incorporated into Taxi Licensing By-law 
Number 2009-1, a provision for same fares for persons with disabilities and not 
charging for storage of mobility aids.  

 
• The Orillia Police Services Board has incorporated into Taxi Licensing By-law 

Number 2009-1, a provision for properly displaying accessible vehicle registration 
and identification information on the rear bumper of the taxicab, and that this 
information is made available in an accessible format to persons with disabilities 
who are passengers. It has also been included on the Taxi Licensing Officer’s 
checklist for inspections to ensure compliance. 

 
Emergency Plans/Public Safety Information 
 
• The City of Orillia has prepared an Emergency Response Plan to outline the duties 

and responsibilities of municipal officials and staff in case of a declared emergency.  
This plan has been posted on the City's webpage in an accessible format and offers 
that alternate formats would be available on request. 

 
Workplace Emergency Response Information 
 
• Prepared a confidential form for all employees and elected officials requesting that it 

be completed and returned to the Human Resources (HR) Department so the City 
would be able to make arrangements to provide individualized workplace emergency 
response information to employees who have a disability, if the disability is such that 
it is necessary, and the City is aware; 

• With the employee’s consent, HR shall provide the emergency response information 
to the individual designated to assist the employee; 

• HR shall provide this information as such as possible after the City becomes aware 
of the need for accommodation; 

• HR shall review individual workplace emergency response information when the 
employees changes location within the organization; when the employee’s 
accommodation needs are reviewed and when the City updates its general 
emergency response policies. 
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Integrated Accessibility Standards Compliance 
 
Human Resources 
 
• The following policies were adopted by Council June, 11, 2012 to incorporate 

changes to address standards outlined in the Employment Standard: 
• Policy 5.1.6.1. – Individual Accommodation Plans 
• Policy 5.1.6.2. – Recruitment, Communication and Career Development 
• Policy 5.1.6.3. – Non-Occupational Return to Work Disability Related 
• Job Advertisements: Job postings indicate that the City is an equal opportunity 

employer; and that the City will attempt to provide reasonable accommodation for a 
known disability for an applicant or employee, if requested 

• Website Notation – It is noted on the City’s website that the City is an equal 
opportunity employer; and that the City will attempt to provide reasonable 
accommodation for a known disability for an applicant or employee, if requested 

• Interview Scheduling: When contacted for an interview, job applicants are asked if 
they require accommodation in relation to the materials or interview process. 

• Workplace Emergency Response Information: A process was implemented in 
January, 2012 that new hires are provided with a form to identify any support 
requirements. A detailed form is attached as an appendix in Policy 5.1.6.2. 

 
Integrated Accessibility Standards Policy 
 
Approved by Council on December 10, 2012, an Integrated Accessibility Standards 
Policy governing how the City achieves accessibility through meeting its requirements 
under the IAS. The policy includes a statement of organizational commitment to meeting 
the accessibility needs of persons with disabilities in a timely manner.  
 
The Integrated Accessibility Standards Policy is posted on the City’s website. Standard 
operating procedures will be developed to fulfill the requirements set out in the policy. 
 
Accessibility Plan 
 
Council adopted a Multi-Year Accessibility Plan and progress report on December 10, 
2012 outlining the City’s strategy to prevent and remove barriers and meet its 
requirements under the IAS. The Plan is posted on the City’s website. 
 
Procuring/Acquiring Goods, Services or Facilities 
 
The City of Orillia has included an Accessibility Organizational Commitment section into 
the Purchasing Policy to incorporate accessibility guidelines and standards when 
procuring or acquiring goods, services, or facilities where is practical to do so. 
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Self-Service Kiosks 
 
It is mandated in the Purchasing Policy that the City incorporates accessibility features 
and has regard to accessibility for people with disabilities when designing, procuring, or 
acquiring self-service kiosks. 
 
Website and Web Content 
 
The City of Orillia is actively working towards achieving a fully accessible website that 
conforms to the World Wide Web Consortium (W3C) Web Content Accessibility 
Guidelines 2.0. The City is committed to making the website accessible and easy to use 
for everyone, at all levels of ability. 
 
The City launched a redesigned web site in November 2011. The City’s new website 
includes many new features that assist with accessibility such as allowing people using 
text-only browsers or other assistive technology to read the content on the page, 
including text descriptions for all images. Additionally, there is a tool to allow for re-
sizing text. In-house, staff use tools for insuring that documents placed on the website 
meet accessibility standards and run validation routines that report accessibility 
problems with existing web content. Individuals in each department have been trained 
to write content that meets legislation. 
 
Public Libraries 
 
The Orillia Public Library is committed to providing an accessible environment in which 
Library members, visitors, and employees have equitable access to programs, services, 
and facilities in a way that respects the dignity and independence of each individual. 
The Library provides all individuals with access to materials in a variety of accessible 
formats, where they exist. The Library is dedicated to ensuring that all legislated 
obligations under the Accessibility for Ontarians Disabilities Act are met and that 
compliance with these standards is maintained. 
 
The Orillia Public Library is committed to providing an accessible environment in which 
Library members, visitors, and employees have equitable access to programs, services, 
and facilities in a way that respects the dignity and independence of each individual. 
The Library provides all individuals with access to materials in a variety of accessible 
formats, where they exist. The Library carries large print books, audiobooks, e-
audiobooks, e-books, and DVDs with described video.  Materials may also be borrowed 
from other libraries through interlibrary loan and through the Canadian National Institute 
for the Blind’s Library Partner’s Program. 
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Taxis - Consultation with AAC 
 
The AAC has been consulted to determine the proportion of on-demand taxis that are 
required in Orillia.   
 
The AAC recommends that there be three fully accessible on-demand taxis in the 
community. The Committee has recommended that the Orillia Police Services Board 
investigate, in consultation with the Committee, on the feasibility of fully accessible on-
demand taxis in the community. 
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Audible Pedestrian Signals (APS) 
 
Audible Pedestrian Signals are a device which allows people with visual impairments to 
be able to cross at intersections safely. This device has been installed at many 
intersections within the City of Orillia.  
 
Audible Pedestrian Signals have been installed at:    
                                                                                     
• Andrew Street at Colborne Street  
• Colborne Street at Peter Street 
• Colborne Street at West Street 
• Colborne Street at Front Street 
• Coldwater Street at Front Street   
• Coldwater Street at Peter Street 
• Coldwater Road at West Street 
• Front Street at Mississaga Street 
• Mississaga Street at Peter Street   
• Andrew Street at Mississaga Street 
• Mississaga Street at West Street 

 
How They Work  
 
• North/South crossing will make a “cuckoo, cuckoo” sound.  
• East/West crossings will make a “chirp chirp” sound.  
•  
When They Operate  
 
• The audible system operates 24 hours a day. 
• The audible system volume is based on background volume.  
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Schedule “D” 
 

Accessibility Goals 
 
Parks, Recreation, Facilities 
• Expand Trail Wayfinding Signage  
• Expand/Upgrade Park Signage 
• Continue to upgrade the Leacock Museum and Opera House through continual 

capital project  process 
 
Brian Orser Arena 
• The following items are to be addressed in the capital investment program (2014-

2019) for upgrades to Brian Orser Arena 
• Automatic door from lobby to ice 
• Signage for accessible washrooms 
• Viewing platforms for wheelchairs 
• Accessible washrooms in dressing rooms 
 
Barnfield Point Recreation Centre 
• Automatic door openers (3 locations) to be included in 2014 budget 
 
Rotary Place 
• New facility in 2010 with fully accessible building 
• Monitoring for accessibility issues or concerns 
 
Kitchener Park Washroom/Concession Building 
• New facility in 2011 with fully accessible public washrooms 
• Monitoring for accessibility issues or concerns 
 
Couchiching Beach Washroom/Lifeguard Building 
• New facility in 2011 with fully accessible public washrooms 
• Monitoring for accessibility issues or concerns 
 
Couchiching Beach Concession Building 
• New facility in 2011 with fully accessible public areas 
• Monitoring for accessibility issues or concerns 
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Design of Public Spaces 
 
• Recreational trails and beach access routes 
• Outdoor public use eating areas 
• Outdoor play spaces 
• Exterior paths of travel (e.g. sidewalks, walkways, ramps, stairs, etc) 
• Accessible parking spaces 
• Obtaining services - service counters, queuing guides, waiting areas 
• Maintenance 
 
Accessibility Advisory Committee 
 
• Review Integrated Accessibility Standards/Built Environment Standard Policies and 

Procedures as developed. 
• Site plans continue to be reviewed to ensure site development provides accessibility. 
• Investigate, in consultation with the Police Services Board, the feasibility of having 

three fully accessible on-demand taxis in the community. 
 
Overall Accessibility  
 
• Ongoing training in Accessible Customer Service for all new employees, members of 

Council, volunteers and those who provide services on behalf of the City of Orillia 
• As new staff is hired and volunteers appointed, they are required to read and 

understand the City of Orillia’s “Understanding Accessible Customer Service - May I 
Help You?” Employee booklet and complete the attached quiz, which is returned to 
Human Resources and filed as a permanent record of training. 

• Provide training opportunities to all staff focused on increasing awareness of 
accessibility issues 

• Reoccurring review by the AAC, with preparation of an annual status report on the 
progress of measures taken to implement to strategy referenced in the Multi-Year 
Accessibility Plan. 

 
Financial Management 
 
• Continue to budget capital funding for all facilities, trails and parks which includes 

accessibility upgrades. 
• Treasurer to ensure ongoing communication will be provided by purchasing to 

ensure that new suppliers understand and comply with the Accessibility standards 
for Customer Service whenever possible 

• Treasurer to promote the awareness of the accessibility guidelines when creating 
their specifications for purchase whenever possible 
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Information and Communications 
 
• Continuously monitor and improve the City’s website design and insure that, where 

possible, the content and services meets the customer’s expectation and 
requirements. 

• Assist all contributing departments with the provision of documents in alternate 
formats when needed. 

• Provide accessibility reporting or status update requirements in accordance with the 
legislation. 

• Ensure that the process and form for requesting documents in alternate formats is 
functioning properly. 

• Ensure that the process for receiving and addressing feedback is functioning 
properly. 

• Ensure that the City has updated tools to assist with monitoring and reporting 
accessibility issues with existing web content. 

 
Roads/Sidewalks 
 
• General sidewalk and road program to enhance accessibility by moving to correct 

standards and improving the condition of assets. (ongoing) 
• Sidewalk access ramp program includes new and rebuilding for better accessibility. 

(ongoing) 
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Lakehead University  
 
Lakehead University opened its doors in Orillia in September 2010. This facility has 
implemented extensive accessibility features. Listed below are just some of the 
accessibility features:  
 

• All entrances and exits are 
equipped with power-operated 
doors using elongated fixtures 
that allow for a wider area for 
contact and better accessibility.  

 
• The two lecture halls have an 

accessible entrance on both the 
lower level and the higher level.  

 
• The main office area, as well as 

in the library, are both fitted with   
accessible counters. 

 
• Accessible desks and seating are 

located in both lecture halls as well 
as in the classrooms and in the two labs.   

 
• The washrooms are equipped with 

“assistance” bars.  These bars, when 
activated will light up an “assistance 
required” sign outside the door. 

 
• Fire alarms/smoke detectors are 

equipped with both a strobe light for 
those with hearing difficulties as well 
as the standard sound feature. 

 
In the fall of 2011, Lakehead University 
opened an accessible student residence as 
well as a cafeteria and bookstore.  
Accessibility features include an accessible 
unit on each floor of the residence. 

Lakehead University – Library – Accessible Counter 
 

Lakehead University – Classroom – Accessible Desk 


