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1.0

Introduction

In 2001 the Ontarians with Disabilities Act (ODA) was enacted to ensure that public
organizations incorporate accessibility planning into their operations and facilities and
document such actions within an accessibility plan.
In 2005, the Accessibility for Ontarians with Disabilities Act (AODA) was enacted to
further qualify the ODA and serve as a framework for the establishment of accessibility
standards that will lead Ontario to be fully accessible by 2025. This Act allows persons
with disabilities the ability to access goods, services, facilities, accommodation,
employment, buildings, structures and premises without impediment and to involve
persons with disabilities in the development of those standards. Compliance with the
AODA is required by both public and private sector organizations.
Ontario Regulation 191/11 - Integrated Accessibility Standards Regulation (IASR) was
established under the AODA and requires all municipalities to prepare a Multi-Year
Accessibility Plan (MYAP) to outline the organization’s strategy to prevent and remove
barriers and to meet the Plan’s requirements in the IASR. The regulation specifies that
municipalities shall consult with people with disabilities and the local Accessibility
Advisory Committee in preparing, reviewing and updating the Plan.
2.0

Municipal Profile

The City of Orillia, also known as the “Sunshine City”, is in the heart of Ontario’s Lake
Country. It is located on the southwest shore of Lake Couchiching, to the west of the
Atherley Narrows where Lake Simcoe and Lake Couchiching join. Orillia is a place for
everyone from the Port of Orillia at the City’s waterfront to the numerous beaches and
parks to the Stephen Leacock Museum National Historic Site. Orillia is home to
Lakehead University, Georgian College, the Ontario Provincial Police General
Headquarters and the Office of the Solicitor General.
Orillia was founded in 1867 and became a City in 1969. The current population is
approximately 31,000.
The City of Orillia is a single-tier municipality and is responsible for the delivery of
municipal services and as well as the maintenance of several buildings and facilities. As
a single-tier municipality there are certain services that are the responsibility of the
County. The County of Simcoe is responsible for the delivery of the following services:
•
•
•

Ontario Works
Homes for the Aged
Land Ambulance

•
•
•

Children’s Services
Social Housing
Health Unit Services is provided by the Simcoe
Muskoka District Health Unit

As required under the AODA, the County of Simcoe will prepare its own Accessibility
Plan covering those services delivered by the County.
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3.0

Accessibility Advisory Committee (AAC)

The AODA states that every municipality having a population of not less than 10,000
shall establish an Accessibility Advisory Committee (AAC) and that a majority of the
members of the committee shall be persons with disabilities. Orillia established an AAC
in 2001 and it consists of seven members, including one Council representative.
Pursuant to the AODA and Chapter 110 of the City of Orillia Municipal Code Accessibility Advisory Committee, the AAC’s terms of reference includes the following:
• Advise the City on the accessibility for persons with disabilities to a building,
structure or premises, or part of a building, structure or premises that Council
intends to purchase.
• Advise the City on the accessibility of new developments for which site plans are
being reviewed by the municipality pursuant to Section 41 of the Planning Act.
• Research and make recommendations to City Council concerning the
identification, removal and prevention of barriers to persons with disabilities
within the City of Orillia.
4.1

Council’s Commitment to Accessibility Planning

The City of Orillia is committed to increasing and enhancing accessibility to its
programs, services, and facilities. The City has moved steadily towards providing a
higher level of accessibility to its services, programs and infrastructures. Commitments
from Council, City staff and the Accessibility Advisory Committee are leading the City
towards ensuring its services and infrastructure is accessible to all residents and
visitors, regardless of their ability. The goal is to incorporate accessibility as a part of
everyday life and maintain it as a core element to City services.
Informed and committed leadership means:
•
All City departments provide input to the Plan.
•
Council endorses the Plan.
•
The Plan and related accessibility documentation are publicly available
and in alternative formats upon request.
•
Accessible customer service training is provided to all staff.
•
Staff has access to accessibility-related resources and information.
The City of Orillia will continue to review existing and develop new corporate policies,
practices and procedures in relation to the AODA requirements (as amended). The AAC
will be consulted on any new policies and procedures that are created related to the
AODA.
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The City of Orillia, both as an employer and service provider, is committed to barrier
free access and will:
1.

6.
7.

Take a leadership role in setting an example to the business, institutional and
volunteer sectors in terms of access and integration, employment equity,
communications, recreation, transportation, housing and education.
Identify barriers and gaps in existing facilities and services.
Continually improve the level of accessibility of municipal facilities, programs and
services.
Actively encourage input from all segments of the community in the design,
development and operation of new and renovated municipal facilities and
services.
Ensure the provision of quality services to all members of the community with
disabilities.
Provide resources and support to give effect to the Plan.
Promote accessibility within the community.

4.2

Barriers

2.
3.
4.

5.

The intent of the Plan is to prevent, identify and remove barriers. Barriers are obstacles
that stand in the way of people with disabilities from being able to do many of the dayto-day activities that people take for granted. A barrier is anything that prevents a
person with a disability from fully participating in all aspects of society because of a
disability. The traditional definition of a barrier used in the context of accessibility has
been expanded to include obstacles beyond physical boundaries. There are several
other categories of barriers to consider, such as:
Environmental Barriers: Features, buildings or spaces that restrict or impede physical
access. For example, a doorway that is too narrow to accommodate entry by person in
a motorized scooter.
Communication Barriers: Obstacles with processing, transmitting or interpreting
information. For example, print on a brochure that is too small to read or documents not
available in alternative formats.
Attitudinal Barriers: Prejudgments or assumptions that directly or indirectly discriminate.
For example, assuming that all visually impaired persons can read Braille.
Technological Barriers: Occurs when technology cannot or is not modified to support
various assistive devices and/or software. For example, a website that does not provide
for increased text size or contrast options.
Systemic Barriers: Barriers within an organization’s policies, practices and procedures
that do not consider accessibility. For example, listing a driver’s license as an
employment qualification for an office position may prohibit persons with visual
impairments from applying.
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4.3

Consultation

City departments, AAC members and members of the public were provided with the
opportunity to have input into the Plan.
4.4

Review and Monitoring Process

Annual status reports on the progress of measures taken to implement the City’s
strategy to prevent and remove barriers are prepared and reviewed by the AAC prior to
being presented to Council.
4.5

Communication of the Plan

Copies of the Plan and the annual status reports will be made available in an accessible
format upon request and on the City’s website at www.orillia.ca
4.6

Feedback

Listening to feedback is an integral part of the evaluation process. City Policy 1.14.1.2 Integrated Accessibility Standards sets out the feedback process. The City staff ensures
that the feedback process is accessible to persons with disabilities by providing, or
arranging for the provision of, accessible formats and communication supports, on
request.
Members of the public are notified of the availability of accessible formats and
communication supports with respect to the feedback process through the City’s
website.
Feedback on the accessibility of its facilities, programs, and goods and services is
always welcome.
5.0

Integrated Accessibility Standards Regulation (IASR)

The Integrated Accessibility Standards Regulation (IASR) - Ontario Regulation 191/11
covers accessibility standards including Information and Communication, Employment,
Transportation, Design for Public Spaces (including the built environment), and
Customer Service. There is a phased-in approach to compliance with deadline dates for
each standard being based upon organization type and size, with the goal of a fully
accessible province by 2025.
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5.1

Information and Communication

The Information and Communication standard was designed to achieve equitable
access to communication and information, to cover the broadest range of how people
send and receive information, and facilitate communication.
This standard requires the municipality to provide information in an accessible format
upon request that takes into consideration the needs of the individual. Municipalities are
also required to ensure that all new materials are produced in an accessible format
including disseminated information and website content and that old documents can be
made accessible based on the needs of the individual.
5.2

Employment

The Employment standard focuses on policy, procedures and training requirements to
identify and remove barriers in the workplace.
This standard requires employers to have processes in place to determine an
employee’s accommodation needs. This component also addresses key processes in
the life cycle of a job such as recruitment, assessment, selection and retention.
The City’s Human Resources Department ensures all policies and practices reflect the
requirements under the AODA and will continue to development or update policies as
necessary to continue compliance with this and other legislation.
5.3

Transportation

The Transportation standard was developed to provide accessibility to public
transportation including taxis and transit buses, and emergency procedures. The goal
of this standard is to enable residents and visitors the opportunity to live, work and
participate in the community. Specific requirements regarding all aspects of the
experience of using transportation are addressed.
An annual public consultation meeting shall take place regarding public transportation
including the proportion of on-demand accessible taxicabs and the construction or redevelopment of on-street parking spaces. The annual meeting will be advertised in the
local newspaper, on the City’s website and through the City’s corporate social media
channels.
As a large designated public sector organization having more than 50 employees, the
City shall comply with the date specific to this classification.
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5.4

Design of Public Spaces (Built Environment)

The Design of Public Spaces standard focuses on removing barriers in public spaces
and buildings that are newly constructed or redeveloped. Technical requirements have
been developed for recreational trails, beach access, outdoor public use seating areas,
outdoor play spaces, exterior paths of travel, service counters, maintenance, etc.
Understanding a wide variety of barriers for persons with disabilities in the physical
environment is essential to implementation of the standard.
The City will ensure that persons with disabilities, the Accessibility Advisory Committee
(AAC) and the public shall be consulted when constructing new or redeveloping
recreational trails, outdoor play spaces and the design and placement of rest areas
along exterior paths of travel.
An annual public consultation meeting shall take place with respect to an update from
staff regarding upcoming development or redevelopment of public spaces. Staff will
review the design standards that must be met and how they are meeting them. The
annual meeting will be advertised in the local newspaper, on the City’s website and
through the City’s corporate social media channels.
The City understands the importance of an accessibility built environment that allows for
independence and participation for persons with disabilities. Public spaces will receive
regular inspections and preventative maintenance to ensure that accessible elements
are in proper working order. If an accessible element (ramp, tactile surface, elevator,
etc.) becomes damaged and is unusable a service disruption notification will be placed
on the City’s website as well as social media accounts. Emergency maintenance will
take place to ensure that the accessible element is restored to working order as
parts/labour can be obtained.
In addition to the Design of Public Spaces Standard, the Ontario Building Code was
amended in 2016 to include accessible requirements. The amended Building Code is
used when issuing building permits and conducting building inspections.
5.5

Customer Service

The Customer Service Standard ensures that people with disabilities receive goods and
services in a manner that takes into account their disability. Accessible customer
service means dignity, independence, integration and equal opportunity for all people.
All City staff is trained on the practices and procedures for accessible customer service
including the following:
•
•
•
•

The use of assistive devices by persons with disabilities;
The use of service animals by persons with disabilities;
The use of support persons by persons with disabilities;
Notice of temporary disruptions in services and facilities.
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6.0

Conclusion

The City of Orillia continues in its efforts to remove barriers from within municipal
facilities and parks. (See Schedules “A” and “B”)
While the goals outlined in the Plan are primarily directed towards persons with
disabilities, many of the achievements, associated with accessibility, will benefit all City
of Orillia residents.
In accordance with the Provincial legislation, the City will continue to meet its
compliance obligations by developing and implementing programs, policies and
initiatives that create and maintain a fully accessible and inclusive community.
The identification and removal of barriers will continue to be an ongoing activity for City
staff and Committee members.

For further information, please contact the Clerk’s Office:
Gayle Jackson, CAO/City Clerk
City of Orillia
50 Andrew Street South, Suite 300
Orillia, ON L3V 7T5
Tel: 705-329-7232 Fax: 705-325-5178
Email: clerks@orillia.ca web: www.orillia.ca
For additional information visit the Ministry of Community and Social Services website at
https://www.ontario.ca/page/accessibility-laws
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Schedule “A”
Municipal Facilities
Brian Orser Arena
In 2010 an accessible power-operated front entrance was installed.
Chamber of Commerce and CN Train Station
In 2008 an accessible entrance was installed.
City Centre
The City Centre is a 3-story building that has received many renovations over the years.
In the last 10 years the building has upgraded to accessible washrooms on the 1st and
3rd floors, visual fire alarms, and universal sliding front doors.
In 2016, the Council Chamber upgraded its hearing assistive devices with four (4) new
infrared headsets and created a new accessible Economic Development Office on the
main floor of the City Centre.
In 2017, the City completed a fully accessible Customer Service desk in the main lobby
of the City Centre.
Fire Station #1 - 500 Gill Street
In October 2014, the City replaced the former Fire Station #1 with a state of the art Fire
Station and 911 Communication Centre.

Fire Station #2 - 1 Commerce Road
In 2007 the City built Fire Station #2 which is wheelchair accessible.
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Stephen Leacock Museum
In 2014 a major restoration project was completed including a barrier-free ramp to the
main entrance and accessible washrooms.
In 2016 an accessibility lift was installed at the museum, (providing access for visitors
and staff between the museum’s first floor and basement) as well. Also in 2016, an
accessible ramp was installed at the main entrance of Swanmore Hall.

Orillia Opera House
Over the last few years an accessible loading elevator (allowing access for performers,
staff and equipment), accessible washrooms, an accessible box office and motion
sensor lighting has been installed. The Opera House now has 16 units of accessible
seating located at the front of the Gordon Lightfoot Auditorium, as well as updated
hearing assistive devices.
Orillia Public Library
In 2012 Orillia opened the doors to a brand new 41,000 square foot accessible library,
and in 2015, Dragon Voice Recognition Software was installed on the accessible
computers.
Sir Samuel Steele Building
In 2014 renovations were completed on the Sir Samuel Steele building (home of the
Orillia Museum of Art and History). This building is equipped with an elevator to access
all floors, in addition to Braille on the washroom and exit wall markers.
Tudhope Park - Barnfield Point Recreation Centre
The building was completed in 1999 and provides accessible washrooms and ramp
access to the adjoining restaurant.
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Waste Diversion Site
In 2002 asphalt paving was completed in the household hazardous waste depot area,
and in 2009, a magnifying glass on an extendable arm was installed at the weigh scale
for people with visual impairments.
In 2016 a new accessible Waste Diversion Site building was constructed with an
accessible ramp, building and washrooms and in 2017, a new Scale House was
constructed with an accessible ramp.
Wastewater Treatment Centre
In 2009 an accessible ramp leading was added to the entrance in addition to the paving
of the parking lot.
In 2017 automatic doors were installed at the front entrance of the building.
Waterfront Centre
The Orillia Waterfront Centre building (opened in Spring 2017) is fully accessible and
exceeds Ontario Building Code Barrier Free requirements in a number of areas. Some
of the accessible features include universal shower rooms, laundry facilities with floor
level machines and a barrier free folding table, slip resistant floors and an accessible
reception counter.

Water Filtration Plant
The plant is equipped with an accessible entrance and washrooms.
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West Orillia Sports Complex (WOSC) - Rotary Place
In 2010 Orillia opened its doors to the West Orillia Sports Complex. This is a multipurpose facility for both indoor and outdoor activities. Some of the accessible features
include the main entry universal sliding doors, as well as two accessible change rooms.
A significant design and visual feature is that the ice surface is 800 mm (32") below the
level of the main lobby; therefore, providing excellent views of the ice.

West Orillia Sports Complex
(accessible playground with rubberized
surface)

Rotary Place at the West Orillia Sports
Complex
(main level viewing)
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Schedule “B”
Municipal Parks
Listed below are some of Orillia’s Parks. Ten of Orillia’s thirteen parks are accessible
with either playground equipment, washrooms, trails or all three components.
Couchiching Beach Park
• Accessible washroom/changeroom/snack bar facility
• Accessible playground
• Accessible access to floater docks
• Trail improvements around launch ramp
Hillcrest Park
• Accessible splash pad and shade structure
• Accessible pathways
• Accessible playground surface
Homewood Park
• Accessible loop trails
• Accessible washrooms
• Accessible playground
Kitchener Park
• Accessible washroom/changeroom/snack bar facility
• Accessible playground
Mac Carter Park
• Accessible boardwalk from trail to park
• Accessible playground with woodchips
McKinnell Square Park
• Accessible washroom
• Accessible parking access
• Accessible splash pad
• Barrier-free access to splash pad
Tudhope Park - Playground (Moose Beach)
• Accessible playground and splash pad
• Accessible washrooms and change rooms
Victoria Park
• Accessible splash pad
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Schedule “C”
Audible Pedestrian Signals
Audible Pedestrian Signals are devices that allow people with visual impairments to
cross at intersections safely. This device has been installed at many intersections
throughout Orillia.
Orillia currently uses two types of audible pedestrian signals. The first type runs
continuously and uses a speaker. The north/south crossings will make a “cuckoo,
cuckoo” sound and the east/west crossings will make a “chirp chirp” sound.
The second newer type has upgraded components to a “pedestrian activated audible
beaconing” system. In addition to the cuckoo/chirp to cross the street, the newer
systems also provide an announcement of the street name and when not to cross.
The following are a list of intersections with the continuous audible signals:
• Andrew Street at Colborne Street
• Andrew Street at Mississaga Street
• Colborne Street at Peter Street
• Colborne Street at Front Street
• Coldwater Street at Front Street
• Coldwater Road at West Street
• Mississaga Street at Front Street
• Mississaga Street at Peter Street
• Mississaga Street at West Street

The following are a list of intersections that have the upgraded “beaconing” systems:
•
•
•
•
•
•
•
•
•
•
•

Atherley Road at Gill Street
Atherley Road at Forest Avenue
Barrie Road at Memorial Avenue
Colborne Street at West Street
Coldwater Road at Collegiate Drive
Coldwater Street at Peter Street
Fittons Road at West Street
Mississaga Street West at Westmount Drive
University Avenue at Diane Drive
University Avenue at Costco entrance
West Ridge Boulevard at Bass Lake Side Road
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Schedule “D”
Municipal Parking
There are a total of 36 accessible parking spaces in the downtown area.
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Schedule “E”
Orillia Transportation

Orillia Transit and
Orillia Wheelchair Limousine Service (O.W.L.S.)
The City of Orillia operates a public transportation system (Orillia Transit) with five bus
routes as well as wheelchair transportation service (Orillia Wheelchair Limousine
Service - OWLS) for people with physical disabilities.
1.

Transit Buses:
The Orillia Transit System currently has ten (10) transit buses and one
specialized transit bus. All of the transit buses are physically accessible including
driver-operated ramps.
•
•

2.

Features of Orillia Transit’s accessible buses:
•
•
•
•
•
•

3.

Two new accessible transit buses were purchased in 2010, two more in 2012,
three in 2016 and two will be arriving in 2018. This will bring the total to 12
accessible buses.
One new wheelchair specialized bus was purchased in 2012.

Automated, audible and visual stop announcements
High visibility (chrome yellow) step tread markings and grab rails
Larger high visibility (yellow lettering) destination signage
Easier accessible seating, near front
Lower elevation bus-stop request button (at selected seating)
Kneeling feature (front of bus lowers to minimize step up from curb)

Accessibility Measures taken at the transit level (policies and procedures)
•
•
•
•
•
•
•

Regular drivers’ meetings (Orillia Transit and OWLS) to discuss service
improvements, customer complaints & accessibility issues
Logging of all transportation complaints and/or suggestions
Review of policies and procedures with the Transit Advisory Committee
Driver sensitivity training (ongoing)
Automated, audible and visual stop announcements
Transit hours extended in 2010 and 2013
Schedules are now easier to understand
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4.

Customer Feedback
•
•
•

5.

Specialized Transportation Demand
•
•
•
•
•

6.

The City operates one specialized transit vehicle.
Orillia Wheelchair Limousine Service (OWLS) encourages clients to book
trips 24 hours in advance. However, during regular service hours clients are
served immediately if the OWLS vehicle is available.
In 2016, OWLS completed 7172 trips. The number of deferrals due to the
vehicle being booked or in use was 392 or less than 6% of requested trips.
OWLS’ service hours have been extended to coincide with extended
conventional bus hours.
The City will continue to monitor the demand and steps to reduce wait times
will be implemented should demand require it.

Accessibility Equipment Failures
•

7.

Customer feedback for conventional and specialized transit is received
through designated telephone numbers that are available 24 hours per day to
speak to a representative or leave a message.
Calls are logged to monitor, manage, and evaluate customer feedback.
Feedback is also encouraged through the City website by providing contact
information for phone, email, and conventional mail.

Should accessibility equipment failures occur on conventional or OWLS
buses, the City’s transit contractor is responsible for the immediate
replacement of the failed vehicle with another City-owned accessible vehicle.
The use of non-accessible vehicles is not permitted.

Consultation with the Accessibility Advisory Committee
•

•

•

The City shall consult with the Accessibility Advisory Committee regarding the
construction, renovation or replacement of transit stops and shelters.
• Transit stops and shelters are evaluated for accessibility as part of
road reconstruction projects.
The Accessibility Advisory Committee, the public and persons with disabilities
shall be consulted to determine the proportion of on-demand accessible
taxicabs required in the community.
• Included in the annual public consultation regarding public
transportation. (See Section 5.3 Transportation)
The City shall identify progress made toward meeting the need for ondemand accessible taxicabs, including any steps that will be taken to meet
the need.
• In May 2013, Able Taxi launched Orillia’s first accessible on-demand
taxi service.
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