
EVERY OTHER WEEK  
GARBAGE COLLECTION

Starting September 21, 2015

FAQ
The City of Orillia is moving to every other week garbage collection on Sept. 21, 2015. Here are the answers to some frequent-
ly asked questions regarding this change:

Q: Why is the City of Orillia moving to every other week garbage collection?
A: We are trying to ensure that materials that are recyclable or compostable do not get buried in the City’s landfill. Collecting 
garbage every other week is meant to get us to think about how we can reduce the waste we throw away, and to think about 
what we can put in the weekly recycling box and green bin collection programs. 

Q: When is my collection day?
A: There is no change to your collection day. If your current collection day is Wednesday, that will not change. The only differ-
ence is that you put out your garbage every other week on your collection day. Recycling, green bin and yard waste can still 
be put out weekly on your collection day. Your collection times may change so it is very important that you have your garbage, 
green bin/yard waste and recycling out by 7a.m. on your collection day to ensure collection.  

Q: How much is every other week garbage collection saving the City?
A: It is estimated that every other week garbage collection will save the City more than $44,000 per year.

Q: Will this prolong the life the City’s landfill?
A: Yes! Other municipalities that have implemented every other week garbage collection have noticed increased usage of 
recycling and green bin programs. For example, when the City of Barrie implemented every other week garbage collection in 
January 2015, they observed a huge increase in the number of green bins picked up by their residents in the first month of 
the program alone. Use of these diversion programs saves valuable landfill space and will prolong the life of the City’s landfill. 

Q: Isn’t every other week garbage collection a reduction in service?
A: The City considers every other week garbage collection an evolution in service. Thirty years ago, residents could set out 
as many bags of garbage as they wanted and it would be taken away to the landfill.  As landfills across Ontario fill up and new 
ones become harder to set up, municipalities have implemented and expanded recycling programs and green bin programs 
over time. Most of the waste that is created can now be diverted through these programs so there is a smaller need for gar-
bage collection.

Q: How much can be diverted from the garbage to the recycling box or green bin?
A: 50% of what currently goes in the garbage (by weight) should go in the recycling box and green bin. It does take more 
sorting, but with a little bit of practice it will become second nature. 

Q: I have a young family and deal with diapers on a daily basis. What do I do with all these  
diapers if I can’t put them out for collection every week?
A: Bagged diapers can be brought to the Waste Diversion Site at 100 Kitchener St. for free drop-off. Alternatively, families can 
explore home-based solutions for reducing diaper waste. For more information visit orillia.ca/recyclingtips.

Q: I had a big gathering at my house over the weekend and have so much extra garbage. My 
collection day isn’t until next week. What can I do?
A: Tagged garbage can be brought to the Waste Diversion Site at 100 Kitchener St. for free drop-off. Make sure you are using 
your recycling boxes and green bin to their full potential. For more information on what can go in the green bin visit orillia.ca/
recyclingtips.



Q: How can I reduce odours in my garbage?
A: The following tips will help you reduce odours in your garbage:
• Use your green bin (collected weekly) for food scraps. You can now include dairy products, cooked meat and bones in 

the green bin.
• Use a rigid garbage container to store your garbage. The maximum weight for a garbage bag or container is 20 kg (44 

lbs).
• You can compost your pet waste in a separate backyard composter. Do not use composted pet material on vegetable 

gardens or in areas or near anything that will be eaten. The compost can be placed on trees and flowers as long as proper 
gloves are worn and children and pets are kept away from freshly fertilized beds in case there are remaining pathogens 
like heartworms and salmonella.  For more information visit orillia.ca/recyclingtips.

Q: What else other than food scraps can go in my green bin?
A: The green bin is meant for all food scraps, including dairy, cooked meat and bones. You can also put coffee filters and 
coffee grounds, tea bags, soiled paper towels and tissues, house plants, and dryer lint in the green bin. Keep a green bin in 
the bathroom to collect tissues and save space in your garbage. 

Q: What can I do to reduce the “yuck” factor when using my green bin?
A: Line your kitchen container with a paper bag, newspaper, or a certified compostable kitchen bag with either of the noted 
logos below. When full, tie the bag shut and toss into your green bin cart. Please do not use plastic bags.

 
Q: What happens if I put my garbage out on a week it isn’t going to be collected?
A: A refusal sticker will be placed on the garbage you set out incorrectly and it will not be picked up. It will have to be removed 
by 11 a.m. on the day following collection to avoid a potential $50 fine.

Q: Will I be receiving less garbage tags because the City is moving to every other week garbage?
A: Starting in July 2016, the tag allotment provided to residents will be decreasing from 30 to 25 garbage tags per year. This 
coincides with the expected increase in diversion of materials from garbage to the recycling box and green bin programs. The 
annual garbage tag allotment is mailed out in early June each year.

Q: Where can I buy additional garbage bag tags?
A: Additional garbage tags can be purchased in sets of five for $10 ($2 each) from the following locations:
• Orillia City City Centre, 50 Andrew St. S.
• Waste Diversion Site - 100 Kitchener St.
• Orillia Power Corporation - 360 West. St. S.
• Zehr's Markets - 285 Coldwater Rd.
• Metro Food Stores - 70 Front St. N.
• Pharma Plus - 58 Mississaga St. E.
• Duffy's Quick Mart - 1035 Mississaga St. W. 

For more information visit orillia.ca/recyclingtips or call the Waste Diversion Site 705-325-3522.
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