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New Resident
Information Guide

M AY O R & C O U N C I L

Mayor’s Message
Orillia is a growing
city that maintains its
small-town character
while offering bigcity amenities to its residents.
Welcome to Orillia! Our beautiful city is a four-season
playground located on the picturesque shores of Lake
Simcoe and Lake Couchiching. The quality of life in the
“Sunshine City” is second-to-none. Whether you are
enjoying our vibrant downtown full of charming shops,
restaurants and cafés, our beautiful waterfront parks
and extensive trail system, Orillia offers something for
all residents.
We are a city full of culture, arts and recreation
opportunities - home to the Mariposa Folk Festival,
Gordon Lightfoot, the iconic Orillia Opera House, the
Stephen Leacock National Historic Site and an everexpanding line-up of festivals and events.
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Orillia is also home to the Ontario Provincial Police
Headquarters, Lakehead University and Georgian
College, and will soon be the home of Hydro One’s
Provincial Grid Control Centre.
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Residents have access to an award-winning hospital
and modern public library, new Orillia Recreation
Centre and West Orillia Sports Complex, which
provide opportunities for Orillia’s athletes to train and
compete and all citizens access to exciting and diverse
recreation and fitness opportunities.

Through a recent strategic planning exercise, Council
has identified six key strategic themes to focus
on as a city: Quality of Life, Healthy Environment,
Vibrant Waterfronts,
Sustainable Growth,
Heritage Core,
and Professional,
Progressive City.
We look forward to
continuing work to
meet the goals inspired
by our community. For
more information on
our strategic plan, Realizing our Potential, visit
orillia.ca/yourorillia.
Make sure to stay up-to-date on what’s happening in
your new city by visiting orillia.ca, subscribing to the
Weekly Bulletin, and following us on social media.
We hope you enjoy everything your new community
has to offer and we look forward to providing you
with excellent municipal services.
Sincerely,

Steve Clarke, Mayor

The City of Orillia is governed
by an elected City Council
consisting of a Mayor and eight
Councillors.
The Mayor is elected by all eligible electors, while each
Councillor is elected by the eligible electors of his/her
respective ward. Mayor and Council are elected for a
four-year term. The current Mayor and Council are in
office from December 1, 2018 to November 14, 2022.

Mayor

Ward 2 Councillors
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Mayor & Council
Ralph Cipolla
705-323-2466
rcipolla@orillia.ca

Rob Kloostra
705-826-2350
rkloostra@orillia.ca

Ward 3 Councillors
Steve Clarke
705-325-2447
mayor@orillia.ca

Ward 1 Councillors

Ted Emond
705-345-3363
temond@orillia.ca

Jay Fallis
705-279-3249
jfallis@orillia.ca

Ward 4 Councillors
Pat Hehn
705-323-3497
phehn@orillia.ca

Tim Lauer
705-330-2036
tlauer@orillia.ca
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David Campbell
705-330-1789
dcampbell@orillia.ca

Mason Ainsworth
705-826-4967
mainsworth@orillia.ca
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Council Meeting Information
Regular meetings of City Council
are generally held every second
Monday.
Council and Council Committee meetings are held in
the Council Chamber on the main floor of the Orillia
City Centre. Regular Council Committee and Council
meetings begin at 4 p.m.

Special and public meetings may vary in times and
locations.
Council Committee will meet in Closed Session
prior to Council Committee meetings, if necessary.
Agendas are posted on the City’s website prior to
each meeting.
Please visit orillia.ca/councilmeetings for more
information.

Communicating with Council
Writing to Mayor and
Council
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All correspondence should be addressed to “Mayor
and Members of Council” in order to be considered
for placement on a Council agenda.
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Submissions may be dropped off at the Orillia City
Centre at the first floor reception desk, mailed,
faxed (705-325-5178) or emailed (clerks@orillia.ca).
Submissions received before 12 noon on the Tuesday
prior to a regular Council meeting will be considered
for placement on that agenda and will generally appear
within the “Consent Agenda” section.
If you wish to receive a response, please include your
complete mailing address with your postal code, phone
numbers and email address as part of a covering email
or cover page to your submission, in order for staff in
the City Clerk’s Office to contact you.
Any member of Council may request to have an email/
letter they have received, to be placed on an agenda
for discussion.

It is the City’s practice when emails/letters
are received and also circulated/copied to
all members of Council by the author, that
it not be placed on an upcoming agenda.
The purpose of this practice is to eliminate
the duplication of items received by
members of Council.

M AY O R & C O U N C I L

Deputations
to Council
Any person wishing to appear
as a deputation to Council
at a regular meeting must
complete the “Deputation
Request Form” and return it
to the City Clerk’s Office.
Deputation requests are screened by the Clerk,
in consultation with the Mayor. The City Clerk’s
Office will contact you by telephone, letter, or
email regarding your request. The Clerk will
inform Council of requests that are not granted.

Boards and Committees

Our community benefits greatly from the scope of
knowledge and volunteerism provided through local
participation on City boards and committees. Some
boards and committees require a specific level of
interest or expertise, while others simply require you
to bring your creative ideas and interest in serving the
community. Most committees meet on a monthly basis.
Boards and Committees:
• Accessibility Advisory Committee
• Active Transportation Committee
• Affordable Housing Committee
• City of Orillia Police Services Board
• Commemorative Awards Committee
• Committee of Adjustment

• Compliance Audit Committee
• Downtown Orillia Management Board
• Environmental Advisory Committee
• Farmers’ Market Advisory Committee
• Grants Committee
• Municipal Heritage Committee
• Orillia Public Library Board
• Orillia Youth Opportunities Committee
• Parking Advisory Committee
• Property Standards Committee
• Recreation Advisory Committee
• Town and Gown Committee
• Transit Advisory Committee
• Waste Management Advisory Committee
If you have any questions regarding committee
membership, please contact the Committees
Coordinator at 705-329-2452 or rcadeau@orillia.ca.
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The City of Orillia relies on
the expertise of volunteers in
the community and appoints
approximately 100 citizens to its
many boards and committees.
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MILLENIUM TRAIL
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ABOUT ORILLIA

There are plenty of ways to connect,
engage and stay informed.
• Check our website at orillia.ca and keep an eye
out for updates on the Have your Say page, which
promotes survey and public feedback opportunities.
• Read the Weekly Bulletin in the Orillia Today
once a week for important City information. You can
also subscribe to have the Weekly Bulletin delivered
to your inbox weekly at orillia.ca/subscribe.
• Stay up-to-date with the latest City of Orillia news
and public notices by visiting orillia.ca/news.
• To ensure you receive timely information regarding
City Council, programs, projects, events and public
meetings, you can subscribe at orillia.ca/subscribe
to receive automatic updates on the topics that
interest you most.

• Watch Council Committee and Council meetings
on Rogers TV or livestream online and visit our
Council meeting information section online at
orillia.ca/councilmeetings for the latest meeting
agendas and highlights.
• Follow the City’s social media accounts.
@CityOrillia
@OrilliaRecreationandCulture
@OrilliaEDO

@CityofOrillia

@OrilliaPRC

@OrilliaEDO
@OrilliaRecreationandCulture
• Subscribe to our YouTube Channel to watch our
latest videos.
TheCityofOrillia
• Keep an eye out for a Ward meeting in your area.
• Get involved and join a City Board or Committee.
A list of openings and application forms are available
at orillia.ca/boardscommittees.
• Download the City’s free mobile application Pingstreet
(available on all major app stores) for access to
helpful information such a real-time transit locations/
routes, curbside collection reminders and much more!

Be in the Know

Subscribe to the City’s Weekly
Bulletin and City notices at
orillia.ca/subscribe.
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• Have a look at an upcoming Council agenda.
Agendas are typically published the Friday before a
Monday meeting and are available at
orillia.ca/councilmeetings.

ABOUT ORILLIA

Connect with
Your City
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C O U C H I C H I N G B E A C H PA R K
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ABOUT ORILLIA

The City of Orillia is well known
and regarded for its impressive
parks and many modern and
accessible facilities to meet the
needs of everyone.

Lawrence Avenue Park
Mac Carter Park
Maple Leaf Park
Mariposa Park
Murray Street Park
North Street Park
Orma Drive Park
York Street Park

Parks

Naturalized Area
Scout Valley

From tranquil waterfront spaces, fun playgrounds, and
splash pads to beautifully manicured lawns and flower
gardens, these public spaces are designed to enhance
and complement the natural beauty of our community.
Community Parks
Centennial Park
Couchiching Beach Park
Foundry Park
J.B. Tudhope Memorial Park
Kitchener Park
Veterans’ Memorial Park
West Orillia Sports Complex

Parkettes
Bayview Park
Brant Street Park
Christine Place Park
Collins Drive Park
Dancy Drive Park
Dorset Park
Edna/Adair Park
Frontier/Canwell Park
Grenville Park
High Street Park
Kaneff Park
Lakeview Park
Lankinwood Park

114 Atlantis Dr.
995 Memorial Dr.
295 Park St.
255 Matchedash St. N.
68 Woodside Dr.
135 Dunedin St.
1125 Mississaga St.
75 Coldwater Rd. W.
3050 Orion Blvd.
900 West Ridge Blvd.
335 Hilda St.
26-30 Brant St. W.
21-23 Christine Pl.
425 Collins Dr.
15-19 Dancy Dr.
27 Dorset Dr.
50 Adair St.
50 Frontier Ave.
389 Grenville Ave.
482 High St.
435 Barrie Rd.
33 Lakeview Ave.
20 Lankin Blvd.

325 Line 15 N.

Recreation & Culture Facilities
A number of these facilities can be rented for events
such as weddings, concerts, dances, meetings, and
tournaments.
Barnfield Point Recreation Centre 500 Atherley Rd.
Brian Orser Arena
433 Gill St.
Rotary Place
100 University Ave.
Orillia Recreation Centre
255 West St. S.
Stephen Leacock Museum
50 Museum Dr.
Orillia Opera House
20 Mississaga St. W.
Regan House
325 Line 15 N.

Other City Facilities
Wastewater Treatement Centre
40 Kitchener St.
Municipal Operations Centre
20 James St. W.
Waste Diversion Site
100 Kitchener St.
Water Filtration Plant			
200 Bay St.
Fire Station 1 			
500 Gill St.
Fire Station 2			
1 Commerce Rd.
Orillia Public Library
36 Mississaga St. W.
Orillia City Centre		
50 Andrew St. S.
Orillia Waterfront Centre
50 Centennial Dr.
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Neighbourhood Parks
Clayt French Park
Forest Home Park
Franklin Carmichael Park
Hillcrest Park
Homewood Park
McKinnell Square Park
Morningstar Park
Victoria Park
Walter Henry Park
West Ridge Park

50 Centennial Dr.
140 Canice St.
255 West St. S.
450 Atherley Rd.
25 Kitchener St.
154 Elgin St.
100 University Ave.

225 Lawrence Ave.
121 Fittons Rd. E.
113A Maple Leaf Ave.
27 Mariposa Dr.
Murray/Second St.
24 Dalton Cres. N.
20 Orma Dr.
120 York St.

ABOUT ORILLIA

Parks & Facilities
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City Departments
Chief Administrative Office
Gayle Jackson
Chief Administrative Officer/City Clerk
• Strategic planning and initiatives
• Council liaison
• Corporate planning and administration

Business Development,
Culture and Tourism
Jennifer Ruff
Director of Business Development and
Communications
• Economic development
• Communications
• Tourism

• Marketing
• Culture

Corporate Services
CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

Amanpreet Singh Sidhu
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Development Services and
Engineering
Ian Sugden
General Manager of Development Services and
Engineering
• By-law
• Planning
• Engineering

• Transit
• Building
• Housing

Environment and
Infrastructure Services
Andrew Schell
General Manager of Environment and
Infrastructure Services
• Waste diversion
• Facilities and infrastructure
management
• Roads maintenance
• Parks maintenance

• Water/wastewater
management
• Stormwater and
source protection

General Manager of Corporate Services/
City Solicitor

Human Resources

• Real estate
• Financial services
• Clerks

Lori Bolton

• Recreation/youth services
• Information technology

Director of Human Resources
• Orillia Fire Department
• Payroll administration

• Recruitment
• Human resource services

Animal/Dog Control

Parks Maintenance

Business Development

Potholes

705-325-4900
edd@orillia.ca

705-326-4585
enviroservices@orillia.ca

Building Permits

Property Taxes

705-329-7258
building@orillia.ca

705-329-7239
treas@orillia.ca

Customer Service

Recreation Programs

705-325-1311
info@orillia.ca

705-325-4FUN
recreation@orillia.ca

Noise Complaints

Road Maintenance

705-325-2313
by-law@orillia.ca

705-326-4585
enviroservices@orillia.ca

Open Air Burning

Transit

705-325-5201
OFD@orillia.ca

705-325-3975
transit@orillia.ca

Parking Tickets and Enforcement

Waste Collection

705-326-4585
enviroservices@orillia.ca

OSPCA: 705-325-1304
By-law: 705-325-2313

705-325-2313
by-law@orillia.ca

705-325-3522
enviroservices@orillia.ca

After Hours Emergencies
If you have an emergency with regards to
water, sewers, roads, parks or recreation
facilities, please call 705-326-4671.

50 Andrew St. S., Suite 300
Orillia, ON L3V 7T5

Hours
Monday to Friday, 8:30 a.m. to 4:30 p.m. (excluding
public holidays)

Contact
705-325-1311

info@orillia.ca

orillia.ca
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Orillia City Centre
Address

ABOUT ORILLIA

Who to Contact
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WORK IN ORILLIA

Work in Orillia
Major Employers
The City of Orillia is home to a wide range of
businesses, industries and manufacturers, both large
and small.
The top major employers in the Orillia
area are:

Casino Rama
Georgian College
Hydro One (coming in 2022)
Kubota Materials Canada Corporation
Lakehead University
Leadbetters
Ontario Provincial Police (Regional and General
Headquarters)
Orillia Soldiers' Memorial Hospital

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

Paradigm Precision
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Polyethics Industries
View a full list and description of Orillia's Major
Employers. To search for a specific business, use our
online Business Directory.

Employment Resource
Centres
Both Georgian College's Centre for Career and
Employment Services and Agilec Employment
Services can help with customized training and
courses to help workers and companies alike. If you
are looking to address your labour needs, or looking
for a job in the Orillia area, visit workinorillia.ca.

Buy or Start Your Own
Business
Business Transition Matching Program

If you are buying or selling a business or farm, receive
support through our Business Transition Matching
Program. The Orillia Area CDC connects buyers
and sellers, and provides information and training
throughout the transition, to ensure a successful
buyout or sale with privacy and confidentiality in mind.
Invest in Orillia

The City of Orillia was recently ranked as the
fifth best place in Canada to invest in real estate,
thanks in part to a number of recent high profile
investments. Historic Downtown Orillia provides
unique opportunities to live and work in a four-season
playground. Our heritage Downtown is well-known for
its vibrant culture, historic Opera House, and awardwinning festivals and events. This is an exciting time to
be in Downtown Orillia. Learn more about Investing in
Downtown Orillia to join this growing market.
The City also has investment land available in the
Horne Business Park. Located on University Avenue,
across from Lakehead University and the West Orillia
Sports Complex, the Horne Business Park features
fully-serviced employment lands perfect for industrial
businesses. Approximately 25 acres of prime industrial
land is available in a growing, progressive area. Horne
Business Park neighbours include Costco Wholesale,
Hydro One and a new O.P.P. detachment.
Lot sizes vary from 0.610 acres to 4.634 acres. There
are zero Industrial Development Charges until the
end of 2021. For more information about Investing in
Orillia, contact our Business Development Office at
705-325-4900.

WORK IN ORILLIA

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE
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S H I N E P L A N T B A S E D K I TC H E N

WORK IN ORILLIA

Downtown Tomorrow
Grants
The Downtown Tomorrow Community
Improvement Plan (DTCIP) launched on January 1,
2017. This program seeks to encourage growth in
the downtown core by providing grants designed to
stimulate development. Council has approved funding
to offset costs of development in the downtown core
for projects such as façade improvements, signage,
feasibility studies, building improvements and the
creation of residential units.
Over time, the DTCIP is expected to increase tax
assessment, employment opportunities and housing
options in the city's core as part of a longer term
plan to revitalize the downtown and link it more
closely to Orillia's waterfront. For details, visit
orillia.ca/downtowncip.
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A Community Improvement Plan (CIP) is a tool
authorized by the Planning Act and Municipal Act which
allows municipalities to offer financial incentives
such as grants and loans to property owners and
business tenants in order to encourage downtown,
neighbourhood and community revitalization.
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If you are not yet ready to apply, but are
contemplating a future application, please sign up for
the Downtown Tomorrow Community Improvement
Plan Mailing List to receive updates and information on
future intake opportunities.
For further information, please contact the Business
Development Office.
705-325-4900

edd@orillia.ca

businessinorillia.ca

City of Orillia Employment
Opportunities
The City of Orillia is an equal opportunity employer
and is committed to an inclusive, barrier-free
environment, with competitive wages and a
comprehensive benefits package. Employees at
the City of Orillia enjoy a work culture consisting
of open communications in a team environment,
working towards corporate goals and objectives to
deliver excellent customer service to the public. For
current City of Orillia employment opportunities,
please visit orillia.ca/employment.
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Check out some of the exciting
developments happening in
the city:
Development Summary Map
Downtown Tomorrow Plan
Waterfront Redevelopment Project
Major Projects
To follow new and upcoming developments in
Orillia, visit businessinorillia.ca.

A-Z OF SERVICES

A-Z of Services
Accessibility

Aquatics

The City of Orillia is committed to developing,
implementing, maintaining, and enhancing accessibility
in the areas of information and communications,
employment, and transportation for residents of all
abilities and is guided by the Accessibility for Ontarians
with Disabilities Act, the City's Accessibility Advisory
Committee and the City's five-year Accessibility Plan.

The City of Orillia offers a variety of swimming
lessons, aquatic fitness programs and public swimming
opportunities at the Orillia Recreation Centre.

705-325-1311

clerks@orillia.ca

orillia.ca/accessibility

Affordable Housing
The County of Simcoe is designated as the Consolidated
Municipal Services Manager for Orillia by the Province
and manages the planning, funding and management of
social housing for the City of Orillia.
705-726-9300

info@simcoe.ca

simcoe.ca

The Ontario Society for the Prevention of Cruelty to
Animals is the primary contact for animal control and
dogs at large issues in the City of Orillia. For a full list
of prohibited animals, visit orillia.ca.
705-325-1304

orillia@ontariospca.ca

ontariospca.ca/orillia

Animal Licensing - Dog Tags
All dog owners in Orillia must license their dog(s).
Licences are $75 and are lifelong. You must provide
proof that your dog(s) has been inoculated with a
non-expired anti-rabies vaccine when you purchase
the licence. Licences are available for purchase at
Orillia City Centre or at certain local pet retailers.
705-325-2313

by-law@orillia.ca

orillia.ca

recreation@orillia.ca

orillia.ca/sun

Arenas
The City of Orillia has three ice pads. Two ice pads
are located at the Rotary Place and one is located at
Brian Orser Arena. Public skating times and private
bookings are available.
705-325-4FUN

bookings@orillia.ca

orillia.ca

Athletic Fields & Diamonds
The City maintains and rents sports fields and ball
diamonds for baseball, soccer, rugby, football, field
lacrosse and any other field sports. Locations include
West Orillia Sports Complex, Kitchener Park, Bayview
Park, Franklin Carmichael Park, McKinnell Square Park
and J.B. Tudhope Memorial Park. Various sized fields,
both lit and unlit are available. The West Orillia Sports
Complex offers natural fields and an artificial turf.
705-325-4FUN

bookings@orillia.ca

orillia.ca
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Animal Control/Pound
Services

705-325-4FUN
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Beaches
Orillia is nestled between two beautiful lakes and offers
many places to swim and enjoy water sports. The City
of Orillia operates two public beach areas: Couchiching
Beach, located at Couchiching Beach Park, and Moose
Beach located at J.B. Tudhope Memorial Park.
705-325-4FUN

recreation@orillia.ca

Call Before You Dig!
Anytime you disturb the ground,
(i.e. landscaping, fences, drainage,
etc.), locates should be requested.
This can be done for free through
ON1Call. For details, call
1-800-400-2255 or visit on1call.com.

orillia.ca/beaches

Building Permits
Building Inspections
The City of Orillia conducts building inspections
as required by the Ontario Building Code for
various structures. If you are planning to make
any modifications to your dwelling, build a fence
or a deck, install a pool, please visit our website
or contact the City of Orillia's Building Division
for requirements.
705-329-7258

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

orillia.ca/building
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building@orillia.ca

The City of Orillia requires building permits for
various modifications/additions to your property
and your home as per the Ontario Building Code.
Please visit our website or contact the City of Orillia's
Building Division for requirements.
705-329-7258

building@orillia.ca

orillia.ca/building

By-law Enforcement
The City of Orillia is committed to providing a
professional level of by-law enforcement service.
The primary goals of the City’s by-law enforcement
are public safety, protection of residents’ peaceful
enjoyment of their property, improvement of
the overall appearance of the City of Orillia, and
maintaining the quality of life for residents. Complaints
can be submitted by phone with the exception that
complaints related to the Clean and Clear, Property
Standards, and Zoning By-laws must be submitted
in writing. Complaints required to be submitted in
writing can be sent by email (clerks@orillia.ca) or
online on the City’s website. Complaints can also be
made in person at the Orillia City Centre, 50 Andrew
St. S. Please note that the complainant remains
anonymous.
705-325-2313

by-law@orillia.ca

orillia.ca

Camps
The City of Orillia offers a variety of inclusive,
engaging and exciting day camps for PA days, school
holidays and summer break. Camps are offered for
children aged 4 to 16 and take place at a variety of
locations throughout the city.
705-325-4FUN

recreation@orillia.ca

orillia.ca/camps

A-Z OF SERVICES

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE
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ORILLIA PUBLIC LIBRARY

A-Z OF SERVICES

Community Gardens
City Hall (Orillia City Centre)
The historic City Centre at 50 Andrew St. S. is
the headquarters for the City's administration
services. The building is also home to various
federal and provincial government agencies.
City Centre is open from 8:30 a.m. to
4:30 p.m., Monday to Friday excluding holidays.
705-325-1311

info@orillia.ca

orillia.ca/citycentre

The City of Orillia supports community gardens and
works with the Community Garden Group at various
allotment gardens and community gardens throughout
the city.
705-325-2221
planning@orillia.ca
orillia.ca/communitygardens

Council and Committees
See pages 4 and 5 for information regarding Council
and committees.
		

Communications

Culture Facilities

The Corporate Communications team works
with all departments and Mayor and Council to
develop communications and marketing plans to
inform the public about City news, programs, services,
events and initiatives. Our team ensures important
information is shared clearly and concisely, using a
variety of platforms, including traditional media and
digital tools. For more information about ways to
receive City of Orillia information, please see page 7.

The City of Orillia owns and maintains the iconic
Orillia Opera House and the Leacock Museum
National Historic Site. Other notable cultural facilities
within Orillia include the Orillia Museum of Art and
History and the Ontario Provincial Police Museum.

705-325-4900

corporatecommunications@orillia.ca

orillia.ca/communications

705-325-4900

culture@orillia.ca

orillia.ca

Decks
See Building Inspections and Building Permits on page 16.
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Election
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The City's Clerk's Division conducts the Municipal
Election in accordance with the requirements of the
Municipal Act every four years.
705-325-1311

Download Orillia’s
mobile app to access
information and
City services.

Join the

11,000+

Orillia app users!

clerks@orillia.ca

orillia.ca

Emergency Services
The Orillia Fire Department has two fire stations
and provides coverage for 31,420 people over a 26.5
square kilometer area. The Department strives in
its efforts to respond rapidly to all emergencies, to
provide appropriate intervention and to provide
continuing community fire safety education. For
emergencies always dial 9-1-1.
705-325-5201

OFD@orillia.ca

orillia.ca/fire

A-Z OF SERVICES

Farmers' Market
The Orillia Farmers' Market is one of
the longest running farmers' markets
in the province, with its roots going
back to 1842. The Market takes place
every Saturday from 8:30 a.m. to 12 p.m.
at the corner of Mississaga Street and
West Street. It takes place in the Orillia
Public Library during the winter months.
The Farmers' Market proudly boasts its range
of locally produced foods, handmade crafts from
around the region, and special events for the
family. Our growers look forward to Saturdays at
the Market, where they offer fresh-picked produce
in season, naturally-raised meats, as well as a
variety of yummy baked goods, crafts and readyto-eat treats.
705-238-7955

marketmanager@orillia.ca

orilliafarmersmarket.on.ca

Fitness Centre
The Orillia Recreation Centre features a large,
modern fitness facility with weight training equipment,
cardio equipment, fitness studio and box stairs.
705-325-4FUN

recreation@orillia.ca

orillia.ca/ORC

orillia.ca/ORC

Ice Rentals
The City of Orillia has three ice pads and one curling
rink. Two ice pads are located at Rotary Place and
one is located at Brian Orser Arena. The curling rink
is located at Barnfield Point Recreation Centre. Public
skating times and private bookings are available.
705-325-4FUN
bookings@orillia.ca
orillia.ca/facilitybookings

705-325-2338
info@orilliapubliclibrary.ca
orilliapubliclibrary.ca

See Mayor and Council section on page 2.

Marriage Licences
The City of Orillia issues Marriage Licences on behalf
of the Province of Ontario on Monday to Friday, from
8:30 a.m. to 4 p.m.
705-325-1311

clerks@orillia.ca

orillia.ca

Open-Air Burning
The City of Orillia has an Open-Air Burning By-Law
in place. Please contact the Orillia Fire Department
regarding restrictions if you are unsure of what is
permitted.
705-325-5201

OFD@orillia.ca

orillia.ca/fire
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The Orillia Recreation Centre includes two FIBAsized gymnasiums with bleacher seating for over 500.
A dividing wall and curtains allows multiple sports or
events to run concurrently.
recreation@orillia.ca

The City of Orillia has a modern library in the heart
of downtown. Orillia Public Library membership is
available at no charge if you live or own property in
the City of Orillia.

Mayor and Council

Gymnasium

705-325-4FUN

Library
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ORILLIA OPERA HOUSE
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A-Z OF SERVICES

Parks

Since 1895 the Orillia Opera House has been bringing
the best in local, national and international talent to
its stages. The Opera House is known for its fine
acoustics and has featured artists such as the Marx
Brothers, Glenn Gould, Oscar Peterson, k.d. lang,
Mickey Rooney, Dan Hill, Liona Boyd, Blue Rodeo,
George Canyon, Paul Brandt, Ron James, Manteca,
Lighthouse, Serena Ryder, The Stampeders and our
own hometown legend, Gordon Lightfoot. Visit the
Box Office or the Opera House online for more
information or to purchase tickets.

The City of Orillia is well known and regarded
for its impressive parks. From tranquil waterfront
spaces, fun playgrounds, and splash pads to beautifully
manicured lawns and flower gardens, these public
spaces are designed to enhance and complement the
natural beauty of our community. The City's parks are
designated under four categories: Community Parks,
Neighbourhood Parks, Parkettes, and Naturalized
Space. For a full list of parks with addresses, see page 9.

705-325-2095
boxoffice@orillia.ca
orilliaoperahouse.ca

705-326-4585

enviroservices@orillia.ca

				

A-Z OF SERVICES

Orillia Opera House

orillia.ca/parks

Planning
The Planning Division is responsible for administration
of the City of Orillia’s Official Plan and related planning
by-laws and planning matters.

Outdoor Skating Rinks
The City of Orillia operates eight free outdoor
skating rinks throughout the city that are open in
the winter depending upon the weather. Hockey
games are prohibited on outdoor rinks when
they are occupied by pleasure skaters. Skaters
should wear helmets at all times.
705-326-4585
enviroservices@orillia.ca
orillia.ca/outdoorrinks

705-325-2622

planning@orillia.ca

				

orillia.ca

Playgrounds
The City of Orillia offers a variety of different
playground amenities throughout our park system.
From traditional swings and slides to zip lines and
dinosaur themed adventures, there is something for
everyone to enjoy.
705-326-4585

enviroservices@orillia.ca

orillia.ca/parks

See By-law Enforcement on page 16.		
				

Public Parking
There are more than 1,000 parking spaces on city
streets and in municipal parking lots in the downtown
core. The cost for metered parking is $1.25 per
hour (on-street) and $1.00 per hour (off-street). On
street metered parking has a two-hour time limit. Pay
and Display parking lots have a minimum 15-minute
purchase time of $0.25. When parking is needed for
longer periods of time, residents and visitors are
encouraged to park in the municipal lots, which have
five-hour or eight-hour time limits. Overnight parking is
prohibited throughout the city between November 15
and April 15 from midnight to 7 a.m.
705-325-2313

by-law@orillia.ca

				

orillia.ca/parking

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

Property Standards
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A-Z OF SERVICES

Public Skating

Road Maintenance

Bring your family and friends and enjoy public skating
at Rotary Place or Brian Orser Arena. Schedules are
available online.

The City's road system comprises 367 (lane) km
of asphalt pavement. The condition of each road is
evaluated at least once every four years to provide
guidance when selecting projects for reconstruction
or resurfacing. Roads in poor condition are evaluated
more frequently.

705-325-4FUN
recreation@orillia.ca
orillia.ca/publicskating

Recreation Facilities

705-326-4585
orillia.ca

Orillia has modern and accessible recreation facilities
to meet the needs of everyone including the twin-pad
arena at Rotary Place and the new Orillia Recreation
Centre that features an aquatics centre, two FIBA
sized gymnasiums, walking/jogging track, fitness centre
and multi-purpose rooms.
705-325-4FUN
recreation@orillia.ca
orillia.ca/recreation

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE
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The Orillia Police Services Board currently employs 13
regular and five substitute school crossing guards who
cover 14 school crossings across the city.
n@wilding@orillia.ca

Seniors Programming

If you want to get active, the City of Orillia is the
place to be. The City offers seasonal activity guides
full of a wide range of programs. In addition, the City
offers many sports leagues, tournaments, clubs, and
organizations, as well as unique services such as disc
golf and rock climbing.
recreation@orillia.ca

School Crossing Guards

705-325-6275

Recreation Programs

705-329-4FUN

enviroservices@orillia.ca

orillia.ca/sun

The City of Orillia's Recreation and Youth Services
Division offers a 25% discount for anyone over 60
years of age as well as specialized seniors programs.
Check out our S.U.N. Registration System to find the
right program for you.
Seniors also have the opportunity to join Seniors at
Play. This is a City initiative geared towards creating
more accessible and engaging seniors-specific
recreation in Orillia, while also reducing social isolation,
promoting physical engagement, and maintaining
connections between the seniors in our community.
Your membership will include programming such as:
shuffleboard, carpet bowling, book club, and more! Visit
orillia.ca/seniorsatplay for details.
705-325-4FUN

recreation@orillia.ca

orillia.ca/sun

Skateboard Park
Located in Veterans’ Memorial Park, the Kiwanis
Skateboard Park was built in 1999 thanks to the
donations and hard work of many people in the
community. Some of the features of the park include a
fun box, bank, rails, stairs with rail, and snake run.
705-326-4585
orillia.ca/parks

enviroservices@orillia.ca

A-Z OF SERVICES
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Stephen Leacock Museum

Track when local
roads are plowed

Step back in time as you step onto the property of
celebrated author and humourist, Stephen Leacock.
The two storey summer home is set on nearly 10
acres of picturesque waterfront parkland on the
shores of Lake Couchiching. Come experience for
yourself the ambience and beauty that inspired the
writer.
705-329-1908
jmartynyshyn@orillia.ca
leacockmuseum.com

Available on Pingstreet
at orillia.ca/plowtracker

Swimming Pools
Snow Clearing

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

The City of Orillia maintains over 600 km of roads
and sidewalks through our winter control program.
Here’s what you can expect: at 4 cm or more, arterial
roads are cleared. At 8 cm or more, residential
streets are plowed. When all streets require plowing,
they are to be cleared within 6, 12 or 24 hours
following the end of the snowfall (depending on road
classification and snow accumulations).
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The City of Orillia offers a variety of swimming
lessons, aquatic fitness programs and public
swimming opportunities at the Orillia Recreation
Centre which features a leisure pool, therapy
pool and 25 metre, 8-lane lap pool.
705-325-4FUN
orillia.ca/ORC

recreation@orillia.ca

Designated city sidewalks are cleared at 8 cm or more
(arterial, collector and public school sidewalks first).
These sidewalks are to be cleared within 24 hours
after the end of the winter storm event. Residential
sidewalks are plowed next and are to be cleared
within 48 hours after the end of the winter storm
event. Sand/salt trucks are dispatched at the start of a
snowfall and at the first sign that roads are becoming
icy. Sidewalk sanding or salting is done when
extremely slippery conditions exist.
705-326-4585

enviroservices@orillia.ca

orillia.ca/wintercontrol

Splash Pads
The City of Orillia has six splash pads located at
various parks throughout the city to keep you cool
during the hot summer months. Splash pads are open
from 9 a.m. to 9 p.m. from June to September.
705-326-4585
enviroservices@orillia.ca
orillia.ca/splashpads

Taxes
Property taxes are calculated using the property's
assessment provided by the Municipal Property
Assessment Corporation (MPAC) multiplied by the
municipal property tax rate. Property tax bills are
issued twice annually: in January and June. Residents
can apply to have their taxes automatically withdrawn
from their bank account. For more information on
your property account contact Financial Services.
705-329-7239

treas@orillia.ca

orillia.ca

The City operates three tennis courts at Kitchener
Park, Morningstar Park, and West Orillia Sports
Complex as well as two outdoor pickleball courts
at Homewood Park and Walter Henry Park. Both
types of courts are available from May until October
(weather dependant) and are free to the public. Please
note the Orillia Tennis Club does have some regular
weekly hours reserved.
705-326-4585

enviroservices@orillia.ca

orillia.ca

Trails
The City maintains more than 29 km of trails that
complement our growing system of parks and open
space. These trails are used by walkers, joggers,
cyclists, and others who enjoy a cost-effective way
of keeping physically active while enjoying the great
outdoors. Enhance your trail experience with an audio
tour through the Tripvia Tours mobile app! Discover
prominent points and enjoy trivia challenges while a live
GPS map shows your location and where to go next.
705-326-4585
orillia.ca/trails

enviroservices@orillia.ca

Transit

705-326-8300
orillia.ca/transit

transit@orillia.ca

Tree Planting/Bench Donation
Program
The Bench and Tree Donation Program is designed to
increase public enjoyment and participation in Orillia's
beautiful parks. Benches and trees are ideal gifts for
your favourite park and a great way to recognize
someone or a group. These donations are tax
deductible; an official receipt will be issued by the City.
705-329-7249

enviroservices@orillia.ca

orillia.ca

Watch What You Flush
Please remember to never flush wipes
down the toilet.

Waste Collection/Recycling
The City of Orillia provides curbside waste, recycling,
compost and yard waste collection. Waste collection
takes place every two weeks while recycling and
compost collection takes place weekly. City of Orillia
issued garbage tags are required for garbage pick-up.
Starting February 2022, all garbage set out at the
curb must be placed in a clear plastic bag or in a rigid
container. All residential units receive 20 tags for the
period of July 1 of one year to June 30 of the following
year. Tags will be issued to purchasers of new homes
(occupancy permit may be required). If a homeowner/
property owner moves after the start of the period
and has not received tags, the tag allotment is prorated and will be based on the possession date of the
property. If the resident contacts the City more than
three months after the possession date, pro-rating will
be based on the date the resident contacts the City.
New residents can also receive up to two recycling
boxes, one green bin, and one kitchen container at no
charge from the Waste Diversion Site located at 100
Kitchener St. Photo ID is required.
705-325-3522

enviroservices@orillia.ca

orillia.ca
CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

Orillia Transit provides bus service throughout the
City of Orillia seven days a week. There are six
different routes, offering service to most areas of the
city. All buses are accessible and there are various bus
fare and pass options to suit your needs. Download
the City’s mobile app, Pingstreet, for access to realtime bus information.

A-Z OF SERVICES

Tennis & Pickleball Courts
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W E S T O R I L L I A S P O RT S CO M P L E X
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A-Z OF SERVICES

Water meters are read and billed four times per year
(every three months). The Water Usage Customer
Portal is available to Orillia residents and businesses
that have a water and sewer billing account with the
City of Orillia. This user-friendly portal allows you to
monitor your water usage, understand current and
previous billing, optimize water conservation through
real-time water usage monitoring, and customize
alerts that notify you of water consumption which can
help identify potential problems such as leaking toilets
and taps. Sign-up for the free portal and start tracking
water usage under the Online Services tab on orillia.ca.
treas@orillia.ca

orillia.ca/water

Youth Services

orilliayouthcentre@rogers.com

Other Resources
Education
Orillia offers education opportunities for learners of
all ages - from pre-school to post-secondary. Our
education infrastructure includes schools run by
the Simcoe County District School Board, Simcoe
Muskoka Catholic District School Board and Conseil
scolaire de district catholique Centre-Sud. Private
schools are also available. Orillia is home to Georgian
College and Lakehead University.
orillia.ca

Hydro One provides Orillia residents and businesses
with electricity service. To learn more about
starting, moving or stopping your electricity service,
visit hydroone.com/moving or contact Hydro One
Customer Care at 1-888-664-9376 from Monday to
Friday between 7:30 a.m. to 8:00 p.m.
1-888-664-9376

hydroone.com/moving

Paramedic Services
The County of Simcoe delivers Paramedic Services
for the City of Orillia. 9-1-1 emergency call service is
available within the City of Orillia.
705-726-9300

info@simcoe.ca

simcoe.ca

Policing
Police services for the City of Orillia are provided,
under contract, by the Ontario Provincial Police
(O.P.P.). 9-1-1 emergency call service is available
within the City of Orillia.
1-888-310-1122

705 326-3536

opp.ca

CITY OF ORILLIA NEW RESIDENT INFORMATION GUIDE

Orillia youth also have their own resource and dropin centre, located at 9 Front St. S. The Orillia Youth
Centre is a safe, supervised gathering place for youth
fully staffed by qualified Youth Workers.
705-325-8082
orillia.ca/oyc

orillia.ca/healthcare

Hydro Services

Water Billing

705-329-7239

Orillia boasts one of the best regional hospitals in the
province and offers an array of specialized health-care
services, social services, and long-term care facilities.

A-Z OF SERVICES

Be sure to Sign-up for the Water Usage
Customer Portal to monitor usage,
understand current and previous billing,
and customize alerts regarding water
consumption, which can help identify leaks.

Health Care
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Explore

your own backyard

orillia.ca
#YourEscapeStartsHere

City of Orillia, 50 Andrew St. S., Orillia, ON, L3V 7T5
Monday – Friday | 8:30 a.m. – 4:30 p.m.

orillia.ca
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