
City of Orillia Weekly Bulletin

COVID-19 Information

City Information as of March 24 • Waive tax penalty through to June 30, 2020 (this includes both 
  residential taxes and business taxes).
• Waive water and sewer penalty through to June 30, 2020 (this 
  includes both residential businesses).
• Waive parking fees through to April 30, 2020.
• Defer implementation of the Municipal Accommodation Tax 
  from April 6, 2020 to Sept. 1, 2020.
• Defer the second annual intake of the Downtown Tomorrow 
  Community Improvement Plan (DTCIP) from the last day of 
  April to the last day of June 2020.

The City of Orillia is in regular communications with the Simcoe Muskoka District Health Unit, Soldiers’ Memorial Hospital and the County of Simcoe 
Health and Emergency Services regarding COVID-19. Information is changing rapidly. For the most current City of Orillia information, please visit 
orillia.ca/COVID-19.

For updated information related to City of Orillia updates and services, visit orillia.ca/COVID-19. For local health information updates, visit the Simcoe Muskoka District Health Unit at simcoemuskokahealth.org. 
For Provincial information regarding COVID-19, please visit the Province of Ontario’s web page at ontario.ca/coronavirus.

Playground Equipment Closed
City of Orillia municipal playground equipment is closed to 
public access as a precautionary measure as the equipment 
cannot be sanitized. The City requires that local school boards 
and private property owners follow the City’s leadership and 
close public access to their playground equipment. Additionally, 
the Kiwanis Skateboard Park, located at Veterans’ Park, and the 
leash-free dog zones at Clayt French and Kitchener Parks and 
basketball courts are closed to public access.

Garbage Tag Information
Each household is temporarily permitted to place one bag of 
garbage at the curb without needing a garbage tag until 
April 24, 2020. Any additional garbage bags require a City of 
Orillia garbage tag. There is no limit to the number of garbage 
bags that can be set out with a garbage tag. The City’s Waste 
Diversion Site and Household Hazardous Waste Depot remain 
closed to the public, but curbside collection continues. Garbage 
is still being collected every other week.

Community Assistance Package
At a Special Meeting of Council on March 20, 2020, the following 
measures were put in place to assist Orillia citizens, businesses, 
and community organizations that are affected by the COVID-19 
pandemic:

• An emergency fund of $100,000 to be distributed to critical 
  lead service providers on an as-needed basis.
• Waive Orillia Transit fees until April 30, 2020.

City of Orillia Declares State 
of Emergency
On March 20, 2020, Mayor Steve Clarke declared a State 
of Emergency in response to COVID-19 in the City of 
Orillia. Declaring an emergency provides the City of 
Orillia with additional powers and resources to protect 
the health and safety of the Orillia community and 
streamlines the decision making process for expediency 
through the City’s Emergency Control Group. This 
declaration aligns with the Government of Ontario’s 
Declaration of Emergency made March 17, 2020.

Access to City Services
The City of Orillia has closed all City-operated facilities for public 
access with the exception of City Centre in order to access 
Service Canada. 

Critical City services, such as water, wastewater, road 
maintenance, waste collection and fire service, will continue 
and we are providing services by phone, email, mail and online 
where possible. 

For a full list of facilities affected and how services are being 
provided, please visit the orillia.ca/COVID-19.

State of Emergency

Never Flush Wipes!

Please remember to never flush wipes 
down the toilet. Throw them in the 
garbage. This includes disinfecting 
wipes, baby wipes, and 
personal wipes. 

Wipes can cause blockages
and impact the operations 
at our Wastewater Treatment Plant.
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Upcoming Meetings
Following the Province of Ontario’s direction and in 
an effort to limit the potential spread of COVID-19 
by reducing public gathering and encouraging social 
distancing, the regular meeting of Council scheduled 
for March 30, 2020, has been deferred to a future date 
to be determined. 

Please check orillia.ca/councilmeetings for upcoming 
meeting dates. For further information contact the Office 
of the City Clerk at 705-325-1311 or clerks@orillia.ca.

Important Dates

Job Opportunities
Assistant to the City Treasurer
Corporate Services/Legal Department, Finance Division
Closing: March 27, 2020

2020 Summer Parks Positions
Environment and Infrastructure Services Department
Closing: March 30, 2020

Probationary Fire Fighters
Fire Department
Closing: June 26, 2020

Please Note: Applications will continue to be received 
by the City of Orillia at this time; however, interviews will 
not be scheduled until late April. For a full list of positions 
available at the City of Orillia, including duties and 
qualifications, visit orillia.ca/employment.

Stay Up-To-Date
Make sure you receive the latest City of Orillia 
information by subscribing to notices, news releases, 
alerts and the Weekly Bulletin at
orillia.ca/subscribe. 

Follow us on social media on Twitter @cityoforillia 
and Facebook at @cityorillia and be sure subscribe to 
the City’s YouTube channel @TheCityofOrillia so you 
don’t miss Mayor Steve Clarke’s video updates.

• The second annual intake deadline for the DTCIP has been 
postponed from the last day of April to the last day of June 2020. 
Details regarding the community workshop will be shared over 
the coming weeks.

Updates on these efforts and links to helpful business related 
information can be found on the City of Orillia Economic 
Development Office Facebook Page (facebook.com/orilliaedo). 
and on the Orillia CDC’s website at orilliacdc.com. For additional 
assistance, please contact our office at edc@orillia.ca or by 
calling 705-325-4900.

Non-Essential Services Update

On March 23,  the Province ordered the mandatory closure of all 
non-essential workplaces effective March 24, 2020 at 11:59 p.m. 
in an effort to fight the spread of COVID-19. Visit ontario.ca for 
more information.     

Orillia Soldiers’ Memorial 
Hospital Information

Orillia COVID-19 Assessment Centre
Orillia’s Assessment Centre is located in the Kiwanis building on 
Orillia Soldiers’ Memorial Hopsital’s campus. It is open from 
11 a.m. – 7 p.m. (The last patient will be seen at 6:30 p.m.) 

Visitor Restrictions
Effective March 20, 2020, Orillia Soldiers’ Memorial Hospital 
(OSMH) is further tightening visitor restrictions as an additional 
precaution against the spread of COVID-19. The Hospital is 
currently closed to visitors, except under special circumstances. 

Visit osmh.on.ca for the most up-to-date information regarding 
hospital notices and operations.

Orillia Businesses
The City of Orillia continues to work with, and on behalf of, 
the Orillia business community in the wake of the COVID-19 
outbreak.

The Department of Business Development and Communications 
is in ongoing communication with the local business community 
and our working partners from the Orillia District Chamber of 
Commerce, the Downtown Orillia Management Board, the Orillia 
Area Community Development Corporation and Ontario’s Lake 
Country investigating additional opportunities to assist local 
businesses moving forward.

Downtown CIP Update
To assist local downtown businesses and employees, City Council 
recently implemented measures related to the Downtown 
Tomorrow Community Improvement Program (DTCIP):

• The term date for DTCIP Tier 1 & 2 Grant Agreements which 
were otherwise due between March and September 2020, have 
been automatically extended until October 1, 2020. Impacted 
applicants will be contacted directly. 

To Protect Yourself and Others, you must:
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