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CORRECTIONS TO 2019 ANNUAL REPORT
1. The ECA date noted in Section 2.1.1 (Compliance) should be October 9, 2018.
2. Table 4: The years noted as 2014 to 2018 should have read 2015 to 2019.

CHANGES FOR 2020 ANNUAL REPORT
1. Discussion on “Industry Funded Waste Diversion Programs” has been removed
given many funding programs are being transitioned into full extended producer
responsibility where materials are picked up at the Waste Diversion Site at no
charge by stewards. Any stewardship programs are now discussed within the
applicable sections on materials diverted at the Waste Diversion Site.
2. Media interviews are no longer discussed as they do not provide relevant
information regarding diversion program performance.
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1.0 INTRODUCTION
This report provides a review of solid waste management activities carried out in 2020,
including Waste Diversion Site operations, waste minimization activities, the garbage
tag and collection program, the recycling box program, the green bin/yard waste
collection and composting programs, the Household Hazardous Waste Depot operation
and promotion and education activities. In addition, recommendations are provided
regarding these programs. A similar report is produced for each calendar year by the
end of April.

2.0 WASTE DIVERSION SITE LANDFILLING OPERATIONS
Waste Diversion Site activities include landfilling, windrow composting and operation of
the Household Hazardous Waste Depot and various depots for other recyclable
materials. The City continued to have trained employees direct and monitor the disposal
of all materials entering the site. This section describes Waste Diversion Site landfilling
operations.

2.1

Environmental Compliance Approval

2.1.1 Compliance
The Ministry of the Environment, Conservation and Parks (MECP) issued a new
Environmental Compliance Approval (ECA) on October 9, 2018. The new ECA is a
consolidation of three previous ECAs for the landfill site, the composting site and the
Household Hazardous Waste Depot. In conjunction with this new ECA, a new
Consolidated Design, Operations and Maintenance Plan was prepared and approved by
the MECP in 2018.
In 2020, the operation of the Waste Diversion Site followed the Consolidated Design,
Operation and Maintenance Plan and the Waste Diversion Site operated in compliance
with all terms and conditions of the Environmental Compliance Approval (ECA) – No.
5204-B4RRK2 dated October 9, 2018. Appendix A discusses the City’s compliance with
each condition of this ECA. The annual report is required by Condition 61 of the ECA,
and is prepared in two separate documents including the Solid Waste Management
Operations Report (this report) and a separate Annual Monitoring Report that is
prepared by an outside consultant. Golder Associates is preparing the 2020 Annual
Monitoring Report.
2.1.2 Ministry Inspections
The MECP did not conduct any inspections of the Waste Diversion Site in 2020.
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2.2

Tipping Fees

A progressive tipping fee structure that effectively encourages recycling and the
separation of materials at the Waste Diversion Site is in place. Starting February 1,
2020, the following solid waste management fees were changed:
•
•
•
•
•
•
•
•

Compost and Woodchips – The fee for bulk compost was increased from $9.00
to $9.50 per tonne.
Minimum Charge – The minimum fee for all chargeable loads increased from $10
to $15 per load.
Regular Garbage – The fee was increased from $165 to $170 per tonne.
Building & Demolition Wood – The fee was increased from $165 to $170 per
tonne.
Readily Compostable Material from businesses – A new fee of $20 per tonne
with a $15 minimum charge was introduced.
Mixed Waste and Difficult Wastes – The fee was increased from $330 to $340
per tonne.
Weight Only Charge – The fee was increased from $10 to $15 per load.
Pick-up of Improper Waste Setout – A new fee of $50 was introduced for picking
up improperly set-out waste by City forces.

Solid Waste Management staff members at every level, from management to site
attendant, take every opportunity to advise customers on appropriate ways to reduce
waste and save on tipping fees through separation of materials on site.

2.3

Quantity of Waste Landfilled

During 2020, the total waste landfilled or used as cover or road building material at the
City of Orillia’s Waste Diversion Site was 31,083 tonnes including 5,762 tonnes of
garbage and 25,321 tonnes of cover fill. Annual quantities of waste buried at the Waste
Diversion Site are provided in Table 1. In Table 1, Industrial, Commercial and
Institutional (IC&I) waste is primarily from commercial sources. Some of this waste is
from various City Departments.
Many agencies in the IC&I sector have their own recycling programs in place in Orillia,
and have private waste management companies collect their garbage and haul to
disposal sites out of our area. Those that use the Waste Diversion Site are encouraged
to divert recyclable materials as a result of the higher tipping fee charged for mixed
loads of material and the lower fees charged for separated recyclable materials. The
extent of the waste being shipped out of our jurisdiction is difficult to estimate.

2.4

Cover Fill

Two large heavy-duty vinyl membrane covered frames used for daily covering of open
garbage were not utilized in 2020. While these alternative cover frames reduce the
amount of cover fill needed and have been in use at this site since 1999, they are prone
to tearing and are not effective on unstable ground. When used, the covers are set into
2
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place at the end of the day by a loader and removed in the morning prior to disposing of
garbage in that area (unless they are down for repairs).
As the fill area progresses, daily soil cover material is placed on the area not currently
being filled. Cover fill includes spill cleanup material, street sweeping sand, clean fill,
and wood chips. Table 1 lists the quantity of spill cleanup material, street sweepings,
and clean fill accepted at the Waste Diversion Site.
2.4.1 Spill Clean-up Material
Spill clean-up material includes contaminated material that is classified as solid nonhazardous waste under Regulation 347 and is accepted from spill clean-ups and
construction operations in the City. If further testing or processing is required, the
material is maintained in a separate disposal area. Hydrocarbon and sewer impacted
soil may require further processing and air drying before use as cover. If appropriate,
spill clean-up material is stockpiled and used for cover. The vast majority of this material
is used as cover fill, unless it requires immediate disposal. A record of all spill clean-up
material accepted at the Waste Diversion Site in 2020 can be found in Appendix D.
2.4.2 Clean Fill
Clean fill is accepted on an as needed basis and comes primarily from the Roads Group
of the Source Protection & Operations Division and the Collection/Distribution Group of
the Environmental Services Division of the Environment and Infrastructure Services
Department from their stockpiles of clean fill and also from water/sewer repairs and
ditch maintenance work. It includes clay fill, topsoil, general cover fill, and road building
fill. Road building fill is used for on-site roads, and is particularly important during cell
development for building ramps and can be transferred and reused in other areas as the
cells progress. It is also used for fire access roads on-site.
In 2020, 17,597 tonnes of topsoil was received and stockpiled. This topsoil is going to
be used to cap Cells 1 to 4 in 2021.
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Table 1:
Year

Summary of Total Waste (Garbage & Fill) Landfilled at the Waste Diversion Site in Orillia

Collected

Garbage Buried (tonnes)
Dropped Off
Sub
Total
Total
Population*
Residential
IC&I

Per Capita
(kg/yr)

Cover Fill Or Buried (tonnes)
Spill
Street
Clean
Sub
Clean-up Sweepings**
Fill
Total

Total
(tonnes)

2001

4,805

1,298

1,931

8,034

28,388

283

103

N/A

12,225

12,328

20,362

2002

4,778

1,335

2,139

8,252

29,121

283

246

N/A

1,853

2,099

10,351

2003

5,086

1,438

2,084

8,608

29,380

293

281

N/A

5,648

5,929

14,537

2004

5,112

1,456

1,507

8,075

29,850

271

46,893

N/A

3,505

50,398

58,473

2005

5,071

1,462

5,105

11,638

30,045

387

766

N/A

2,191

2,957

14,595

2006

5,152

1,608

1,809

8,569

30,259

283

2,947

3,024

2,715

8,686

17,255

2007

5,104***

1,403

1,105

7,610

30,856

247

413

2,435

9,118

11,966

19,576

2008

5,163

1,455

1,021

7,639

31,129

245

572

3,817

5,447

9,836

17,475

2009

4,714

1,357

755

6,826

31,420

217

846

2,653

10,550

14,049

20,875

2010

4,574

1,299

811

6,684

31,716

211

1,217

6

5,762

6,985

13,669

2011

4,520

1,238

852

6,610

30,586

216

758

30

5,148

5,936

12,546

2012

4,305

1,119

982

6,406

30,659

209

662

19

9,725

10,406

16,812

2013

4,296

1,066

997

6,359

30,709

207

1,894

2,337

36,828

41,059

47,418

2014

4,373

1,071

1,289

6,733

30,754

219

105

3,353

10,948

14,406

21,139

2015

3,989

1,168

1,391

6,548

30,797

213

7,856

2,194

10,567

20,617

27,165

2016

3,467

1,382

816

5,665

30,837

184

602

3,003

4,789

8,394

14,057

2017

3,479

1,505

809

5,793

31,128

186

12,918

3,081

5,011

21,010

26,803

2018

3,478

1,458t

1,167tt

6,103

32,020

191

3,581

1,954

6,395

11,930

18,033

2019

3,392

1,787t

735

5,914

32,456

182

114

3,198

8,571

11,883

17,797

2020

3,794

1,588t

380

5,762

33,367

173

57

2,381

22,883

25,321

31,083

*
**
***
t

tt

Population: 2003-2004 - based on new units X 2.54 persons/household above 2001 census. 2006 & 2011: based on census. 2005, 2007
to 2015 and 2018-2019 - based on Development Services & Engineering Department. 2017 based on 2016 census.
Street Sweepings were included as garbage buried (IC&I Drop-off) up to 2005. In 2006, street sweepings were measured separately and
are reported separately in Table 1.
3 tonnes of garbage not delivered to landfill as it was closed and is not included in garbage buried. Disposed by Mid Ontario.
Weight of household items diverted through Ruse Depot removed from residential garbage dropped off from 2018 onwards.
Includes 166 tonnes of residential bulky garbage collected from bulky item collection event held from June 25 to 30, 2018.
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2.5

Cell Completion

Filling of the first lift of Cell 5 was started in June of 2017, and was mostly finished by
February 2018 following the filling plan outlined in the City’s Consolidated Design,
Operations and Maintenance Plan. Some of Cell 5 towards the south was not
completed due to soft ground conditions so a second lift was started. The filling of the
second lift for Cell 5 continued in 2019 and 2020. In 2020, fill was removed from Cell 8
to allow landfilling the first lift of Cell 8 to occur as per the City’s filling plan.

2.6

Estimated Landfill Life

A full site landfill volume survey was conducted at the Waste Diversion Site in May of
2019. Approximately 795,421 m3 of fill (waste plus cover soil) was landfilled at the site
between September 1985 and May of 2019. The volume of waste placed prior to 1985
is unknown, but is considered minor compared to the overall fill volume capacity at the
landfill at final contours. The remaining fill capacity as of May 2019 is approximately
504,579 m3, which corresponds to a remaining site life of approximately 46 years
(assuming an average future filling rate of 11,000 m3 per year). This fill rate is based on
the average annual fill rate measured between 2010 and 2019 based on site surveys
undertaken in those years. Using the current average fill rate provides an adequate
estimate of landfill life. Major variables that are unknown (e.g., U.S. border closing to
Canadian waste shipments, increased waste diversion, increased/decreased future
service area, etc.) make precise calculations of landfill life inappropriate. From 2020, the
estimated landfill life is 45 years.

2.7

Final Landfill Capping & Landfill Gas Collection System

In October 2018, the MECP approved the City’s plan to cap Cells 1 to 4 with an
engineering cap containing a passive landfill gas venting system. At present, the
intermediate cover in place does not have a landfill gas collection system.
In 2020, the City stockpiled topsoil meant for use in the final cap. The capping of Cells 1
and 4 is expected to proceed in 2021 assuming no disruptions related to the COVID-19
pandemic.

2.8

Administration

2.8.1 Staff
In 2020, Solid Waste Management staff included a Manager of Environmental Services,
a Superintendent of Solid Waste, five full-time and four part-time Waste Diversion Site
operational staff. The Manager was responsible for overseeing all aspects of the Solid
Waste Management Group including administering the City’s waste collection contract,
managing the water monitoring at the landfill, liaising with the Waste Management
Advisory Committee and the MECP, enforcing Solid Waste By-laws, public relations,
research, program development, promotion and education, etc. The Manager also
performed the Superintendent’s role given the Superintendent was off on extended
5
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leave in 2020. The Superintendent is normally responsible for managing landfill
operations, coordinating and training Waste Diversion Site staff, site inspections,
enforcing Solid Waste By-laws, supervising the waste collection contract, public
relations and offsite activities.
2.8.2 Waste Diversion Site Buildings & Equipment
Buildings on site include a Scalehouse (with a weighscale), an Equipment and
Administration Building, a caged building housing the Household Hazardous Waste
Depot, a modified sea container for housing a Reuse Depot, a steel-clad storage
building, a push wall bin system drop-off pad, a portable custodian shed, and some
small storage sheds. Customers drop off garbage and wood onto a partitioned concrete
pad. These separated materials are loaded into 30 cubic metre (40 cubic yard) steel
bins and are transferred by a roll-off truck to the tipping face or diversion depot as
appropriate.
Mobile equipment at the Waste Diversion Site includes a large rubber-tired loader, a
small rubber-tired loader, a landfill compactor, a roll-off truck and a pickup truck.
2.8.3 Solid Waste Collection Contract
In 2020, Mid Ontario Disposal was awarded the contract to collect garbage, recyclables,
and green bin/yard waste from July 2020 to June 2028. Mid Ontario uses divided cocollection vehicles to collect garbage and green bin/yard waste in separate
compartments on the same truck.
2.8.4 Site Complaints
There were no complaints about the Waste Diversion Site in 2020. Some complaints
were received regarding administration issues and were resolved.

2.9

Environmental & Operational Issues

The Waste Diversion Site’s composting site has a stormwater swale that works
effectively at stopping stormwater runoff from reaching the surrounding landfill buffer.
The challenge with it though in 2020 was the City was limited to only being able to
remove 6,000 m3 per year of the swale water for treatment. The swale water therefore
backed up onto the composting pad, and this removed approximately 40% of the pad’s
available surface area for composting operations. The City applied for an amendment
to ECA No. 1373-AEDLEE to allow staff to remove up to 25,000 m3 per year and 750
m3 per day of stormwater from this swale for treatment through the City’s Wastewater
Treatment Centre. The MECP approved this request and issued ECA # 7213-BYBS8L
on February 25, 2021 with the new higher limits in place. This will allow the City to
utilize the full composting pad for its intended purpose moving forward.

6
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3.0

WASTE MINIMIZATION

In 2020, efforts continued to promote the City’s recycling and composting programs to
further reduce potentially divertible wastes from going to the landfill.

3.1

2016 Waste Minimization Plan

In 2016, the City developed an updated five-year waste minimization plan and
implementation strategy in response to Condition 28 of the Waste Diversion Site’s
former ECA. This condition required the City to develop a five-year waste minimization
plan and implementation strategy by June 30, 2006 and every five years thereafter. This
is now Condition 11.2 in the new consolidated ECA. The purpose of the plan is to
identify methods to further maximize waste diversion from landfill through the 3Rs
(reduce, reuse, and recycle) programs in Orillia. Public input was solicited by the City
and the Waste Management Advisory Committee in developing the plan through holding
two public forums hosted by the Committee and posting the draft plan on the City’s
website for two weeks. Twenty-two recommendations were presented in the report and
are divided into two categories including those that were recommended for immediate
implementation (i.e., Recommendations 1 to 3) and those that should be considered by
Council in the future when staff and/or the Committee bring them forth for consideration
(i.e., Recommendations 4 to 22). The overall goal of the plan is to meet a stable
diversion rate of at least 70 percent by the end of 2020.
The Plan was submitted to the MECP in June 2016. A review of the current status of all
22 recommendations in the Plan is provided in Appendix B. A new five year waste
minimization plan is being developed in 2021.

3.2

New Waste Diversion Programs

3.2.1 Rigid Plastics Pilot
A pilot study was initiated in May 2018 whereby large rigid plastics dropped off for
disposal were set aside for future recycling. The City shipped a transport load of
plastics to Meltech Plastics in 2019 for recycling. The plastics included crates, totes,
large plastic toys (playground slides), broken recycling bins and any rigid plastics with
recycling numbers 2 or 5 on them. In 2020, Pnewko Brothers agreed to take this
material with the empty automotive plastic containers they already take. The depot will
continue to operate internally meaning staff will set aside for recycling any recyclable
rigid plastics dropped off with garbage.
3.2.2 Clear Garbage Bag Program
In February 2021, Council approved a clear garbage bag program for Orillia that will
begin on February 7, 2022. Clear garbage bag programs discourage residents from
setting out recycling and compostable materials in their garbage as it makes it more
apparent who is participating in diversion programs and who is not. The program is
intended to increase participation from households that do not presently recycle and/or
7
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compost material by raising them to the standard of those who already participate. As
part of this program, residents can use up to two small privacy bags like a regular-sized
shopping bag, and will still be able to set out garbage loose in a rigid container. If the
rigid container is lined, it needs to be lined with a clear plastic bag. The long lead time
provides residents with time to use up their opaque garbage bags and allow time for
retailers to stock their shelves with more clear plastic bags.
As part of this program change, the allowable volume/weight limit of
recyclable/compostable materials in the garbage bag will decrease from 30% to 10%
meaning anyone setting out garbage containing more than 10% recyclable and
compostable material could have their garbage left behind. There is no fine for this.
The new program will be vigorously promoted in 2021.

3.3

Diversion Programs

A number of programs are in place that encourage diversion of materials from landfill.
These programs have been developed over the years as markets have become
available or as cost-effective uses of the materials have been found. These programs
will be discussed in greater detail further into this report. Programs include the following:
• Waste Diversion Site Depots
• Garbage Tag Program
• Recycling Box Program
• Green Bin/Yard Waste Diversion Programs
• Household Hazardous Waste and Reuse Depot
Table 2 shows the amount of materials diverted from the City’s Waste Diversion Site
through the curbside green bin/yard waste and recycling box programs and through
diversion depots at the Waste Diversion Site. Please note this diversion rate is
calculated differently from the Resource Productivity and Recovery Authority’s (RPRA’s)
published diversion rates as their rates are based on residential quantities diverted and
marketed. For example, chipped wood and crushed concrete are not considered
diversion by the RPRA because they are used as landfill cover and for on-site road
development respectively, and do not leave the site even though they reduce the need
for importing other cover or road building material.
Table 3 summarizes curbside waste diversion rates while Table 4 summarizes the City’s
overall waste diversion rates. It should be noted that Table 4 includes garbage buried
and not cover fill (spill clean-up material, street sweepings, and clean fill) because it is
meant to assess diversion performance. Figure 1 shows this diversion in graphical form
with diversion broken out into Waste Diversion Site Depot diversion and the green bin
and recycling box collection diversion.

8
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Table 2:

Inbound Quantities of Materials Diverted at the Waste Diversion Site
Material

2016
14

Asphalt

2017

Quantity (tonnes)
2018
2019
9
2
41

2020
481

Brush/Tree Wood 1a

534

574

714

673

668

Concrete

148

278

432

681

1,368

4,171

4,028

4,208

4,790

4,349

Electronics 2

28

37

48

48

57

Gypsum Drywall

63

75

85

103

78

HHW (Including Reuse Depot) 3

104

107

130

127

124

Other Wood

463

463

498

439

371

4

5

2

4

3

3,423

3,590

3,561

3,412

3,200

135

131

124

130

158

81

110

87

95

89

26

24

68

51

58

4

11

19

12

27

N/A

N/A

1

2

0.4

9,198

9,442

9,979

10,608

11,031

0.30

0.30

0.31

0.33

0.33

Green Bin/Yard Waste 1b

Pails/Broken Recycling Bins/Flower
Pots

2

Recycling Box 4
Scrap Metal 5
Shingles
Tires 2
Mattresses

2

Reuse Depot – Household Items 6
Total
Per Capita Diversion 7
(tonnes/person/year)
1.
2.
3.
4.
5.
6.

1a - Includes Christmas trees collected curbside and dropped off; 1b – Includes woodchips
Outbound quantity reported since inbound quantity not measured or is based on an estimated weight.
Includes HHW from Simcoe County Residents
Material from residential collection program and depots at the Waste Diversion Site.
Outbound quantity of scrap metal reported since inbound quantities do not account for loads sorted on site.
Recorded as regular garbage when dropped off by Waste Diversion Site customers. This tonnage removed from garbage
dropped off by residents in Table 1.
7. Based on population numbers presented in Table 1.

Table 3:
Year

Diversion Rates for Curbside Collection Only

2016

Garbage
Collected
(tonnes)
3,467

Recycling
Box/Cart
(tonnes)
3,423

Green Bin/
Yard Waste*
(tonnes)
2,529

Total
Diverted
(tonnes)
5,952

Total Waste
Handled
(tonnes)
9,419

Waste
Diverted
(%)
63

2017

3,479

3,590

2,576

6,166

9,645

64

2018

3,478**

3,561

2,758

6,319

9,797

64

2019

3,392

3,412

3,116

6,528

9,920

66

2020

3,794

3,200

3,532

6,732

10,526

64

*Does not include Christmas trees collected.
**Does not include bulky garbage collected in 2018.
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Table 4:
Year

Rates of Overall Waste Diverted From Waste Diversion Site

2016

Garbage
Buried*
(tonnes)
5,665

Waste
Diverted
(tonnes)
9,198

Total Waste
Handled
(tonnes)
14,861

Waste
Diverted
(%)
62

2017

5,793

9,442

15,235

62

2018

6,103

9,979

16,082

62

2019

5,914

10,608

16,522

64

2020

5,762

11,031

16,793

66

* Does not include spill cleanup, street sweepings or cover fill material

Figure 1:

Diversion from Orillia’s Waste Diversion Site

Note: WDS = Waste Diversion Site
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4.0 WASTE DIVERSION SITE DEPOTS
A number of depots for recyclable materials are operated at the Waste Diversion Site at
less than the cost of garbage disposal or at no charge. Most depot programs therefore
have a fee applied which is less than the regular tipping fee for garbage. Furthermore,
site customers who do not separate their waste for diversion are charged at double the
base tipping fee. This encourages site users to divert recyclable or compostable
materials. In 2020, the following depots were operating at the Waste Diversion Site.
Details on these depots are presented in the following sections unless otherwise noted.
•
•
•
•
•
•
•
•

4.1

Asphalt
Brush/Tree Wood
Green Bin/Yard Waste (see
Section 7)
Concrete
Electronics
Gypsum Drywall
Household Hazardous Waste
(see Section 8)
Mattresses & Box Springs

•
•
•
•
•
•
•

Other Wood (demolition,
painted, furniture)
Plastic Pails/Broken Bins/Flower
Pots
Recycling Box Depots (see
Section 6)
Refrigeration Equipment
Scrap Metal
Shingles
Tires

Asphalt

Asphalt was accepted at a rate of $80 per tonne. The majority of waste asphalt has
come from City projects and is accepted at no charge. Asphalt accepted at the site is
stockpiled and is used for onsite road development. Most of it was from the Roads
Group in 2020 and will be used to repair the composting pad and site roads.

4.2

Brush/Tree Wood

Brush and tree wood includes brush, logs, Christmas trees, and stumps and was
accepted at a rate of $80 per tonne. The wood is chipped and mixed with incoming
compost feedstock. The chipped wood acts as a carbon source and a bulking agent,
which assists the composting process. Suitable tree and limb wood is separated for sale
as firewood. Firewood is available for sale at a flat rate of $10 per tonne. A $5 loading
charge applies for customers wishing to have City staff load the firewood.
In 2020, 668 tonnes of brush/tree wood was accepted at the Waste Diversion Site. Of
this, 12 tonnes was Christmas trees and over 15 tonnes was sold as firewood.

4.3

Concrete

Concrete was accepted at the Waste Diversion Site at a rate of $80 per tonne. The
concrete is stockpiled on site, and when quantities warrant it, the material is crushed,
the rebar is removed, and the material is used for on-site or off-site projects. Large
amounts of concrete are received when the City undertakes demolition or road
11
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reconstruction projects. In 2020, a large portion of the concrete was from the Front
Street reconstruction project. Concrete was last crushed on site in 2014 and the rebar
was removed. The crushed concrete was used for on-site road and depot pad
development. Budget is in place to crush concrete in 2021.

4.4

Electronics

The City’s electronics recycling depot allows residents of Orillia and the Townships of
Ramara, Severn, and Oro-Medonte to drop off waste electronics such as computers,
televisions, and VCRs for recycling at no charge. These materials were picked up free
of charge by haulers registered with Ontario Electronic Stewardship and were sent for
responsible recycling. In 2020, waste electronics began going to Electronic Products
Recycling Association (EPRA). Over 57 tonnes of electronics was collected and shipped
off site in 2020.

4.5

Gypsum Drywall

Gypsum drywall was accepted at the Waste Diversion Site at a rate of $115 per tonne in
2020. The drywall was shipped to New West Gypsum Recycling in Oakville in 2020
where it was recycled into new drywall. In 2020, a total of over 77 tonnes of gypsum
drywall was received at the site while almost 103 tonnes of stockpiled material was
shipped off site. Drywall on site absorbs water from precipitation so it is normally
heavier when it leaves the site than when it is weighed inbound. Inbound quantities are
therefore reported in Table 2 for better accuracy.

4.6

Mattresses & Box Springs

Mattresses and box springs are difficult to compact and take up a large volume of space
in a landfill. In 2020, the charge was $20 per unit. Mattresses and box springs that are
not overly soiled, damaged, or suspected to contain bed bugs were set aside and
placed into a transport trailer. Approximately 80% of the mattresses received on site are
currently sent for recycling while the remainder are too soiled. Once full, the trailer was
shipped to Recyc-Mattresses of Toronto where the metal, wood and foam/fabric in the
mattresses and box springs were separated and recycled. The company states that
98% of the mattress/box spring components processed at their facilities are recycled.
Over 27 tonnes of mattresses were shipped off site to Recyc-Mattresses in 2020. A
significant number of mattresses were dropped off in 2020.

4.7

Other Wood

Other wood includes painted wood, treated wood, furniture, and construction and
demolition wood from construction projects. The fee was $170 per tonne in 2020. These
types of wood typically contain contaminants that make them unsuitable for addition to
the compost. There was almost 371 tonnes of other wood received at the Waste
Diversion Site in 2020. Most of this material is chipped and used as a replacement for
granular fill (roadbeds and cover) at the Waste Diversion Site. It is noted that the
balance of this material is diverted from landfilling by chipping and being utilized on site
instead of staff having to import additional cover fill.
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Suitable lumber, furniture and other wood is set aside for sale at the Waste Diversion
Site. In 2020, over 3 tonnes of lumber wood was diverted through sales.

4.8

Plastic Pails, Broken Recycling Containers & Flower Pots

Some large plastic pails can be re-used by others after they have been emptied,
however, the demand for used pails is limited. A depot at the Waste Diversion Site
accepts 10 and 20 litre plastic pails free of charge for others to reuse. Pails not picked
up by residents are set aside with broken recycling boxes/carts and broken green bins
for recycling. The pail handles are removed and the wheels are removed from the carts.
Pails and carts are then stacked and stored for pick-up.
Large rigid plastics were diverted from waste loads dropped off in 2020, and Pnewko
Brothers agreed to take this material with the empty automotive plastic containers they
already take. The depot will continue to operate internally meaning staff will set aside
for recycling any recyclable rigid plastics dropped off with garbage.
In 2020, almost 3 tonnes of pails, broken recycling containers and rigid plastics were
picked up for recycling.
Empty automotive containers were picked up by Pnewko Brothers for recycling. The
quantity of empty automotive containers picked up is reported separately with
household hazardous waste (see Table 9).

4.9

Refrigeration Equipment

Appliances containing CFC (Chlorofluorocarbon) were accepted at a fee of $15 per unit
at the Waste Diversion Site in 2020 including refrigerators, freezers, dehumidifiers, and
air conditioners. Waste Diversion Site employees remove CFC’s from these items prior
to recycling. Once the CFC’s are removed, the units are tagged indicating the CFC’s
have been removed, and the items are placed with other metal items and are sold as
scrap metal. The weight of these units is therefore included as part of scrap metal.
Recovered CFC’s are managed through the City’s Household Hazardous Waste
removal contractor. Treatment involves incineration.
Approximately 240 units or almost 27 tonnes of refrigeration units were dropped off in
2020, and this tonnage is included in the tonnage of scrap metal reported in Table 2.

4.10 Scrap Metal
Scrap metal is accepted from site users at no charge. In 2020, almost 158 tonnes of
scrap metal was sold to SL Marketing for recycling.
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4.11 Shingles
In 2020, almost 89 tonnes of shingles were received and over 60 tonnes were sent to
Try Recycling near London, Ontario for recycling. For budget reasons, a reduced
amount of shingles was sent to market in 2020 to allow more mattresses to be shipped.
The shingles are crushed and added to recycled asphalt and gravel to create Try Pave,
which is sold to make parking lots, pathways, driveways and roads.

4.12 Tires
In 2020, over 58 tonnes of tires were received and shipped for recycling from the site.
The tires were picked up and sent for recycling by Retire Your Tire. There are
significantly fewer tire collection sites in the Orillia area since the Ontario Tire
Stewardship program ended in 2018.
Tires are shredded into crumb rubber and sold to markets for value added products. As
of 2019, the fee for tires on the rim was removed. Therefore, there is no fee charged at
the Waste Diversion Site for tires on or off the rim dropped off.
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5.0 GARBAGE TAG & COLLECTION PROGRAM
The City operates a partial user pay garbage tag program whereby all garbage bags,
cans, or bundles require a City of Orillia garbage tag for collection. Residents may put
out tagged garbage bags no larger than 95 cm x 80 cm, garbage containers no larger
than 133 litres with the topmost piece of waste tagged, or tagged bundles for weekly
collection. A weight limit of 20 kg per unit applies. Garbage tags have the City of Orillia
crest, the words “City of Orillia Garbage Tag” and a serial number printed on them.

5.1

Garbage Tag Program

The garbage tag program began on July 1, 1997, and is structured such that a set of
tags is mailed out to each household in the City and extra tags may be purchased in lots
of five for $10 ($2 per tag). When this program began in 1997, one tag per week was
mailed to each household in 50 tag lots. Given tags were mailed out two weeks earlier
each year, this worked out to 52 tags per year. Starting July 1, 2000, the number of tags
mailed out to households was reduced from 52 to 40 tags per year. Council then
allowed residents to pick up an additional five tags per year at no cost (in addition to the
40 tags provided) starting July 1, 2002 until June 30, 2004. From 2005 to 2009, 40 tags
were mailed out to each household at the end of May of each year. In 2009, Council
approved the reduction in the allotment of garbage tags provided from 40 tags per year
to 30 tags per year effective July 1, 2010. This corresponded to improvements to
diversion programs including issuing green bin carts to residents and the simplified
recycling program whereby a second recycling box can be used for paper, boxboard
and small pieces of cardboard in addition to a recycling box for containers. In July 2016,
the tag allotment was reduced from 30 to 25 tags per year to correspond to the move to
every other week garbage collection. In July 2017, the tag allotment was reduced from
25 to 20 tags per year in an effort to continue to encourage waste reduction and to
maintain revenue for covering garbage collection and disposal costs.
In January 2005, Council adopted a medical exception program whereby residents with
medical conditions that result in the creation of extra waste (e.g., home dialysis) may
receive up to 15 additional tags prorated through the year. During 2020, 10 applications
were received and 145 tags were issued. Table 5 lists the number of tags sold or given
out (over and above those mailed to residents) over the past 10 years.
Tag sales dropped off significantly in late 2015 with the implementation of every other
week garbage collection. Part of this is also likely attributed to the tag price increase to
$2 per tag in April 2015. In late 2016 and in 2017, tag enforcement blitzes were
conducted to ensure collection drivers were checking that full garbage tags were being
used before they collected the garbage. Tag sales have increased once again in 2019
and 2020.
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Table 5:
Year

Summary of Garbage Tags Sold

2011

63,240

Additional Tags provided through
Medical Exception Program
95

2012

63,965

145

64,070

2013

60,990

85

61,075

2014

64,165

75

64,240

2015

52,487

105

52,592

2016

37,903

135

38,038

2017

43,710

140

43,850

2018

50,970

160

51,130

2019

65,950

150

66,100

2020

67,325

145

67,470

5.2

Tags Sold

Total
63,335

Quantities of Garbage Collected

Table 1 lists a summary of garbage collected in 2020 and in previous years. Residential
waste collected increased by almost 12% in 2020 to 3,794 tonnes. This was due to the
COVID-19 pandemic and shutdown where residents were asked to stay at home and
work from home. For the period running from March 23 to July 5, 2020 during the
shutdown, residents were able to set out one untagged bag or container of garbage per
location to account for the fact that people were at home generating more garbage.
Overall, however, garbage landfilled at the Waste Diversion Site was down by almost
3% in 2020 to 5,762 tonnes given a lower amount of garbage was dropped off at this
site.
The quantity of garbage collected at the curb represents 114 kg per person in 2020,
which is up from 2019 where the generation rate was 105 kg per person. The downward
trend in garbage collected between 2008 and 2013 is believed to be a result of the
green bin program, the expanded recycling program, and mandatory source separation
by-laws that were implemented during this period. The reduction in 2015 and 2016 is
attributed to the implementation of every other week garbage collection, and its
continued effects are seen from 2017 to 2019.

6.0 RECYCLING PROGRAM
The City of Orillia operates a curbside recycling box collection program for residential
households and a recycling cart program for apartments and businesses. Current
program requirements are outlined in the City’s Solid Waste Collection Guide and
Recycling Cart Program flyer (Appendix C). Recyclable materials are collected in a twocompartment vehicle. The first compartment holds fibrous materials including mixed
paper, boxboard and corrugated cardboard. The second compartment holds
commingled containers. There are two sizes of recycling boxes available including 53
litres for paper items and 83 litres for containers. Recycling boxes are available for $5
each (both sizes) where new residents are entitled to up to two boxes at no charge.
Broken recycling boxes are exchanged at no charge.
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6.1

Recycling Box Depot

Recycling box materials including corrugated cardboard are accepted at various depots
at the Waste Diversion Site free of charge. These materials are collected by Mid Ontario
Disposal and are then shipped with recyclable material collected in the City’s curbside
collection program.

6.2

Quantities of Recyclable Material Collected

Table 6 summarizes the quantity of materials collected at the curb and at the Waste
Diversion Site depots. In 2020, recycling quantities collected decreased over 6% from
2019. With the new collection contract and more stringent recycling markets, collection
crews have been ensuring better quality control in not collecting non-accepted or mixed
materials in the recycling program.
Table 6:

Quantities of Recycling Box Materials Collected (Based on Auditing)

Material

Quantity (tonnes)

2016
Mixed Paper*

2017

2018

2019

2020

1,702

1,781

1,760

1,669

1,397

Boxboard

202

211

211

207

210

Corrugated Cardboard

550

582

582

564

514

44

46

49

59

59

152

160

153

121

117

42

44

43

36

48

Glass (Clear & Coloured)

195

204

193

146

164

PET Plastic

166

173

170

157

187

78

82

80

71

66

101

106

105

105

116

Plastic Film

48

50

60

100

130

Polystyrene (Styrofoam)

15

17

17

19

17

128

134

138

158

175

3,423

3,590

3,561

3,412

3,200

Polycoat/Aseptic Cartons
Steel Cans**
Aluminum Cans & Foil

HDPE Plastic
Plastic Tubs, Lids & Trays

Residue
Total

*Includes approximately 22 tonnes of paper cups per year on average.
**Includes approximately 15 tonnes of empty aerosol cans per year on average.

Proportioning of recyclables listed in Table 6 is based on recycling audits. Two audits
were completed in 2020 including one in August and one in November. Residue is
material that is not recycled and mostly includes small bits of broken glass and bottle
caps that aren’t left on the bottles. It can also include garbage that is mixed with
recyclables. It should be noted that none of this residue is disposed of at the Waste
Diversion Site.
Markets for new materials that could potentially be added to the recycling box program
are investigated on an ongoing basis. In 2020, the commingled container stream was
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shipped to Emterra Environmental of Burlington where the containers were sorted and
shipped to various downstream recycling markets. The paper stream was sent to Paper
Fibres Inc. in Mississauga where it is shipped to various paper mills for recycling.
Styrofoam was shipped to HGC Management in Belleville. Plastic film was shipped to
EFS Plastics in Listowel.
With the implementation of the Green Sword program in China, which limited imports of
recyclable materials to that country, the worldwide recycling markets have struggled
since 2018. The resulting oversupply of recyclables in North America inundated North
American recycling markets and led to charges for dropping off recyclables, where in
the past, this generated revenue. This new reality also emphasized the need to
properly sort at the curb and minimize non-accepted materials from entering the
recycling stream as markets have much more stringent quality control requirements.

6.3

Recycling Capture Rate Target

In the 2016 Waste Minimization Plan, recycling capture rate targets are set for each
year of the plan. The capture rate is the calculated as a percentage by dividing the
weight of recycling box materials collected/marketed by the quantity of recycling box
materials available for collection both in the recycling box and garbage. The rate is
calculated based on completing waste composition audits. The target capture rate for
2020 was 90%.
Three detailed waste audits were performed in July and November of 2019 and January
of 2020 as part of a comprehensive waste auditing program conducted by the
Continuous Improvement Fund (CIF) and Stewardship Ontario. The average recycling
capture rate was measured to be 86.2%, which was up slightly from the four 2012/2013
audits that had an average capture rate of 85%. The move to every other week
garbage collection resulted in a much higher capture rate for the green bin program.

7.0 GREEN BIN/YARD WASTE PROGRAM
The City operates a weekly green bin/yard waste collection program year-round.
Material collected for this program is windrow composted at the Waste Diversion Site.
Currently, 8 litre kitchen organics containers and 50 litre green bins are available for
sale at the Waste Diversion Site for the subsidized rate of $2 and $15 each,
respectively. New residents are entitled to one green bin and one kitchen container at
no charge. Broken bins are exchanged at no charge. Current program requirements are
outlined in the City’s Solid Waste Collection Guide (Appendix C).

7.1

Quantities of Green Bin/Yard Waste

Quantities of green bin/yard waste collected and received are provided in Table 7. A
total of 4,349 tonnes of compostable material was received in 2020 at the Waste
Diversion Site from the collection program and through direct drop off by residents and
the IC&I sector. This is down over 9% from 2019, and this was due to a significant drop
in the amount of compostable organics dropped directly off from residents at the Waste
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Diversion Site in 2020. This was likely attributed to COVID-19 pandemic shutdown and
the City’s vigorous promotion of only allowing essential loads to the Waste Diversion
Site during this period. The total amount of green bin/yard waste material managed
since 2015 is significantly higher than years previous demonstrating the positive impact
of every other week garbage collection and the increased diversion through the green
bin program.
No charge is levied when this material is dropped off directly at the Waste Diversion Site
by Orillia residents and businesses; however, Township residents were charged $20 per
tonne in 2020. As of 2020, businesses are now also charged $20 per tonne for drop.
A total of 2,987 tonnes of finished compost was sold to the public in 2020. Most was
sold to landscaping companies. This was up significantly from the 976 tonnes sold in
2019.
The weight of outgoing finished compost is lower than the incoming feedstock reported
in Table 7 because during the composting process, the weight of the organic material
decreases with the loss of water as the microorganisms break the feedstock down into
compost. Furthermore, some screened overs are used as landfill cover. Approximately
348 tonnes of screened compost overs were used on site in 2020 for landfill cover.

7.2

Backyard Composting

Although the City operates a curbside green bin collection program, it is not meant to
discourage residents from backyard composting. Backyard composting continues to be
strongly encouraged and remains the preferred and most efficient method of dealing
with compostable organics. In 2020, 23 backyard composters were issued. By the end
of 2020, a total of 8,863 backyard composters have been sold to City residents since
the program began in 1990. Sales have dropped off appreciably since the distribution of
green bins in 2008 and 2009.
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Table 7:

Months

Inbound Green Bin/Yard Waste Quantities Received at the Waste Diversion Site

Residential Collection

Dropped off at the Waste Diversion Site (Tonnes)

(Tonnes)

Residential*

Total
(Tonnes)

IC&I

2017

2018

2019

2020

2017

2018

2019

2020

2017

2018

2019

2020

2017

2018

2019

2020

Jan.

97.41

114.48

114.56

127.80

7.43

12.29

20.67

13.82

1.58

5.85

3.25

15.64

106.42

132.62

138.48

157.26

Feb.

79.97

89.03

88.99

97.94

7.34

20.42

6.18

2.41

2.73

5.03

30.72

12.51

90.04

114.48

125.89

112.86

Mar.

98.96

119.74

104.58

134.08

35.14

13.34

27.41

1.52

21.12

40.81

20.36

19.93

155.22

173.89

152.35

155.53

Apr.

243.45

134.03

418.34

541.63

71.64

64.81

182.06

0.29

7.61

22.58

24.02

0.88

322.70

221.42

624.42

542.80

May

317.48**

449.06

442.11

350.09

108.93

160.69

195.02

31.13

15.97

21.85

15.54

32.17

442.38

631.60

652.67

413.39

June

218.89

217.95

248.33

292.48

132.86

112.91

122.30

32.31

34.52

16.87

66.69

64.69

386.27

347.73

437.28

389.48

July

177.45

185.81

231.34

234.91

108.83

78.63

120.92

22.59

25.94

46.12

31.73

29.26

312.22

310.56

383.99

286.76

Aug.

201.99

232.81

222.00

226.64

91.20

109.22

98.33

22.48

22.15

46.79

19.76

30.80

315.34

388.82

340.09

279.92

Sept.

184.57

192.09

224.03

261.75

101.85

85.69

89.38

27.87

18.90

27.57

20.49

28.06

305.32

305.35

333.90

317.68

Oct.

325.49

460.45

427.51

577.58

211.73

200.99

200.44

75.07

31.58

86.72

65.03

191.90

568.80

748.16

692.98

844.55

Nov.

483.25

448.17

471.44

545.86

265.52

181.95

208.55

48.54

83.84

58.95

63.99

105.14

832.61

689.07

743.98

699.54

Dec.

146.85

113.98

122.55

140.83

25.89

26.59

39.72

3.60

17.44

4.14

1.84

4.91

190.18

144.71

164.11

149.34

Total

2,575.76

2,757.60

3,115.78

3,531.59

1,168.36

1,067.53

1,310.98

281.92

283.38

383.28

363.42

535.89

4,027.50

4,208.41

4,790.13

4,349.11

* Includes residential drop-off from Townships of Severn, Oro-Medonte, and Ramara.
**Includes 42.03 tonnes that was collected April 25-27, 2017 when the Scalehouse was being replaced. This tonnage was entered into the electronic weighscale software system in
May 2017 when the system was back up.

Notes:
1. Collection and drop-off quantities do not include Christmas trees. Drop off quantities include woodchips dropped off directly.
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8.0 HOUSEHOLD HAZARDOUS WASTE
The Household Hazardous Waste (HHW) Depot offers a place to drop off hazardous
and special wastes at no cost, and operates six days a week. Materials collected
include paints, pesticides, pharmaceuticals, automotive products, solvents, glues,
household cleaning products, batteries (all types), propane cylinders, and pool
chemicals. The HHW Depot serves residents of Orillia and residents from the
Townships of Ramara, Severn and Oro-Medonte in Simcoe County. In addition to the
HHW Depot, a Reuse Depot for selected materials brought to the HHW Depot is
available to site users.

8.1

Usage

The HHW Depot served 6,375 users in 2020, which was down significantly due to the
Waste Diversion Site being closed from March 19 to May 4, 2020 and with Saturdays
being closed until May 30, 2020 due to the COVID-19 pandemic. Table 8 displays a
breakdown of usage by origin for the past five years. Based on visitor usage in 2020,
over 24% of the material dropped off was from Township residents and 76% was from
the residents of Orillia.
Table 8:
Year

Usage of Household Hazardous Waste Depot
Orillia
Twp.
Twp.
Twp. OroRamara

Severn

Total

Medonte

2016

5,585

930

559

319

7,393

2017

5,760

891

616

390

7,657

2018

5,631

943

685

331

7,590

2019

6,041

1,038

719

325

8,123

2020

4,821

786

549

219

6,375

8.2

Quantities of HHW Diverted

Table 9 displays the quantities of the various HHW items sent for recycling, disposal or
reuse. These figures are calculated based on the number and weights of HHW
packaged items sent for recycling/disposal each year including lab packs, bulk drums,
and totes as well as the weights of bulked materials picked up. Quantities include items
collected from both Orillia and the Townships. Paint, oil, antifreeze, fluorescent lamps,
all types of batteries, fertilizers, fire extinguishers, empty automotive containers, used
propane cylinders/tanks, mercury containing devices, and non-PCB ballasts are
recycled. Used oil filters (not shown in Table 9) are emptied, crushed, and recycled
with scrap metal.
Although the number of visitors was down in 2020, the amount of HHW materials
collected remained relatively high indicating visitors were bringing in larger loads.
21

2020 SOLID WASTE MANAGEMENT OPERATIONS ANNUAL REPORT
Table 9:

Material

Household Hazardous Waste Quantities Diverted
2016

2017

Quantity (kg)
2018

2019

2020

Reuse Depot

2,559

1,234

1,421

2,468

1,465

Paint

41,883

33,227

57,521

47,029

56,123

Flammables/Organic Chemicals

4,073

5,260

4,611

5,389

4,652

Antifreeze

1,344

2,045

2,640

3,024

2,121

Oil

24,399

24,280

26,648

27,925

21,780

Fluorescent Lamps

2,520

2,830

2,160

2,000

1,370

Inorganic Acids

326

407

345

480

405

Inorganic Bases

3,235

4,802

3,997

4,638

2,935

Inorganic Oxidizers

454

947

304

549

539

Fertilizer

722

1,143

489

621

490

Batteries (Regular/Rechargeable/Lithium)

2,484

4,373

4,893

4,587

5,994

Automotive Batteries

3,180

5,990

5,720

5,840

6,230

Aerosols

2,267

3,279

2,369

2,714

2754

Pesticides

1,076

1,514

1,087

1,986

1,027

Pharmaceuticals

557

563

297

757

431

Propane Cylinders

1,108

1,446

1,126

1,193

1,410

Propane Tanks

3,410

4,690

6,390

6,350

7,180

Bulk Fuel

3,434

5,140

3,462

4,630

3,440

Empty Automotive Containers

3,450

2,670

2,700

2,940

2,210

Fire Extinguishers

522

1,341

968

1,176

921

Non-PCB Ballasts

520

0

522

503

0

Other (Mercury Devices, Sharps, Foam, CFC’s)

150

42

215

99

258

Total

103,673

107,223

129,885

126,898

123,735

Orillia Share*

78,195

80,549

96,121

94,129

94,057

Simcoe County Share*

25,478

26,675

33,764

32,769

29,678

*Based on the proportion of HHW Depot site users from Orillia and Simcoe County for each year (averaged by quarter)
Note: Used oil filters not reported as they are included in outbound scrap metal tonnage.

The City currently runs an annual curbside battery collection event in November on the
week following the Daylight savings time changeover when the Fire Hall promotes
changing batteries from smoke and carbon monoxide alarms. Residents were asked to
put their spent batteries in a sealed clear plastic bag and place this bag on top of their
recycling box for paper. The quantity of batteries collected is included in Table 9.
Battery collection events were reduced to one event per year in 2016 given the reduced
quantities collected during the two events and to be consistent with programs offered by
the County of Simcoe and the City of Barrie. The results show that roughly the same
quantity of batteries is collected by running one event versus running two events.
Results are presented below:
•
•
•

2020 – Fall = 1,300 kg
2019 – Fall = 930 kg
2018 – Fall = 1,100 kg
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•
•
•
•

8.3

2017 – Fall = 951 kg
2016 – Fall = 674 kg
2015 – Spring & Fall = 683 kg
2014 – Spring & Fall = 1,042 kg

HHW Reuse Depot

A HHW reuse depot is operated at the Waste Diversion Site to contain costs as well as
reduce the amount of material sent for recycling/disposal. In 2020, 191 visitors removed
1,465 kg of HHW materials for reuse. The vast majority of materials removed were
paints and stains. Other items removed include paint thinners, antifreeze, fertilizer, oil,
pressurized containers and other household hazardous waste.

9.0 PROMOTION AND EDUCATION PROGRAM
This section addresses the City’s promotional efforts for its waste reduction and
diversion programs along with measures of performance. Copies of most promotional
items used by the City are provided in Appendix C.

9.1

Print Advertising

9.1.1 Solid Waste Collection Guide
A solid waste collection guide and mini collection calendar were distributed in
December 2020 to all Orillia residents and businesses. The calendar included the
schedule for every other week garbage collection.
The guide provides detailed information about all the City’s waste minimization
programs. Topics include the garbage tag program (including how to tag), general
holiday collection information, Waste Diversion Site information, backyard composting,
the HHW Depot, the reuse depot, the electronics recycling program, and collection
information for recyclables, green bin/yard waste (including grass clippings), diapers
and garbage (e.g., collection start time, weight limit, etc.). This guide is made available
to new residents of the City and those visiting the Waste Diversion Site, the City
Centre, and other municipal offices. The guide/calendar is also available on the City’s
website. A copy of the guide/collection calendar can be found in Appendix C.
9.1.2 Apartment & IC&I Promotional Material
Many area apartments and businesses utilize the City’s 360 litre recycling cart program
and green bin program. Promotional/educational material is made available to
superintendents, property managers, and tenants of apartment buildings as well as
businesses in Orillia including:
1.

Apartment Recycling & Green Bin Handbook for Superintendents and Property
Managers – this handbook outlines the City’s recycling and green bin collection
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program at apartments and outlines the responsibilities of superintendents and
property managers.
2.

Recycling Cart/Green Bin Collection Program Flyer for Tenants and Businesses
– this flyer summarizes what to include in the City’s recycling cart and green bin
program.

3.

Posters – one poster is available for the recycling cart program and one poster is
available for the green bin program. The posters contain the same information as
the flyer and are meant to be placed in common areas of the apartment building
such as laundry rooms, lounges, garbage storage rooms or near garbage chutes.
They can also be used at businesses for staff.

A copy of items 1 and 2 above are included in Appendix C. Item 3 is similar to item 2.
9.1.3 Garbage Tag Letter
With the mailing of garbage tags each year at the end of May, a letter is included
promoting the City’s diversion programs and including Waste Diversion Site information
and a list of where residents can buy garbage tags. The letter sent in 2020 included
promotion of home-based solutions for reducing pet waste and diaper waste. It also
noted methods of conserving drinking water.
9.1.4 Newspaper Notices
Each week in 2020, the City ran notices in the Orillia Today. The notices are run as a
block known as the City Hall Bulletin Board. In 2019, solid waste notices were placed in
the Bulletin Board on the following topics:
•
•
•
•
•

Call for new members – WMAC
Curbside Battery Collection
Garbage Tags - Next Mailing
Holiday Collection Schedules
New Solid Waste Fees

•
•
•
•

Pitch-In
Pingstreet App
Take-a-bag Leave-a-bag (WMAC)
Treasure Hunt Program Returns

Through the provincial Blue Box Program Plan administered by the RPRA, the City
received free newspaper advertising in the Orillia Today to promote the City’s recycling
collection program. Ads were run in 2020 on waste avoidance and the proper setout of
recycling, and are included in Appendix C.
9.1.5 Wasteline Tips
The Waste Management Advisory Committee (WMAC) provides promotion of the City’s
waste diversion programs. One of the main methods of promotion is the Wasteline
Tips. The Wasteline Tips column continued in the Orillia Today in 2020 at the bottom
of the front page in the free Thursday papers. Tips are developed jointly with City staff
and WMAC, and cover all programs as well as general environmental messages. They
are updated and revised on an ongoing basis, and are scheduled to reflect season,
problem resolution, or new program items. The following list shows the Tips advertised
in 2020. Samples of the tips can be found in Appendix C.
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•
•

Donate Your Used
Clothing & Textiles
Home-Based Solutions for
Reducing Diaper Waste

9.2

•
•

Plastics That Can Be
Recycled
Removing Bulky Items
From Your Home

•

The Reuse Depot

City Website & Pingstreet

Detailed solid waste information is included on the City’s website. This includes the
solid waste collection guide/calendar, notices, Waste Diversion Site information, tipping
fees, the garbage tag program, the HHW Depot, reuse programs, apartment and IC&I
recycling cart program information, apartment handbook among other items. Important
press releases are also posted on this site. The website is updated on an ongoing
basis to keep the information current. Table 10 provides website usage for the
collection and landfill solid waste websites. It should be noted that a number of hits are
from when staff reviews and updates the webpages. The number of hits reported in
Table 10 is inflated by roughly 200 hits or more per year because of staff updates or
references to the webpages.
Table 10:

Usage for Main Solid Waste Websites (Collection & Landfill)

Month

Number of Hits*
2017
2018
2019
22,749
16,254
14,869

Total

2016
17,327

2020
20,473

NT = Not Tracked
* Inflated by approximately 200 hits per year from staff working on or referring to the websites

Table 10 shows that the solid waste website is actively being used. Website traffic
decreased in 2018 and 2019, and this may be related to increased usage of Pingstreet
(discussed below).
A recycling tips webpage (Orillia.ca/recyclingtips) continued to be promoted to the
public in 2020. It provides recycling tips for a wide variety of items including materials
such as mattresses, wrapping paper, and fluorescent lamps. New tips will be added on
an ongoing basis.
In October 2015, a new mobile app called Pingstreet was released for free download in
all major app stores. The app allows users to enter their local address and get a
personalized curbside collection calendar showing when their garbage, recycling,
green bin and yard waste curbside pick-up day is. It even accounts for delayed
collection during weeks with statutory holidays. The optional “remind me” feature
notifies users of when to place items at the curb for pick up. Other tile features include
transit information, an upcoming events and meetings calendar, an interactive City
trails map, a contact us option, and access to the City’s Twitter and Facebook
accounts. Over 2,000 new Pingstreet users were added between March 2019 and
March 2020. The current total number of users as of March, 2021 is 13,296.

9.3

Radio Ads

No radio ads were run in 2020 on waste diversion programs.
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9.4

Waste Diversion Site Tours, School Visits & Other Presentations

Tours or presentations on the Waste Diversion Site are available to interested groups.
Information on waste diversion operations at the site and the City’s waste diversion
programs are provided. In 2020, one virtual presentation was given to six students and
a professor from Lakehead University.
There were no school presentations in 2020. A new school module program that was
developed to allow students to visit the Waste Diversion Site, the Wastewater
Treatment Centre and the Water Filtration Plant had to be cancelled due to the COVID19 pandemic. When the modules get going in the future, students will participate in
various challenges to help them learn about these operations.

9.5

Problem Sticker

A problem sticker is applied to any material not suitable for curbside collection. The
sticker has a list of reasons why the garbage, recycling or green bin material was left
behind. The driver can then mark on the sticker why the waste was left behind. A copy
of this sticker can be found in Appendix C.
A new complaint addressing process was implemented in 2020. When waste is left
behind, the collection driver informs their route supervisor, who is in touch with
Scalehouse staff. When customer complaints come in, Scalehouse staff contact the
route supervisor to address the collection complaint with the collection driver(s). This
allows for prompt resolution of problems. The earlier method used of Scalehouse staff
contacting the drivers directly was found to be ineffective because it was hard for them
to connect with each other. Waste Diversion Site staff maintains a logbook of complaint
calls.

9.8

Collection Complaints

Collection complaints provide an indication of the performance of the City’s promotion
and education program related to waste reduction. Table 11 provides a summary of
collection complaints received by the City over the past five years and noted in the
collection complaints logbook.
Table 11:

Number of Collection Complaints

Collection Stream
Garbage
Green Bin/Yard Waste
Recycling
Total

2016
90
48
56
194

2017
74
32
49
155

2018
128
58
80
266

2019
117
53
107
277

2020
154
149
152
455

The complaint numbers were up in 2020 in all areas for the following reasons:
•

The City was more stringent about not collecting mixed recycling. Notice letters
were issued to approximately 2,500 residents about this issue.
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•
•

More people were at home due to the shutdown. Residents were asked to bag
their green bin material to help limit the potential spread of COVID-19, and a fair
number of residents used non-compostable bags, which had to be left behind.
Better tracking of complaint calls. Staff implemented a new and improved
customer complaint tracking process in 2020. It is believed that complaint
reporting from previous years are underestimates.

In 2020, the numbers break down as follows:
Garbage
• Late set-out – 10%
• Missed collection – 25%
• Orange garbage tags – 2%
• No garbage tag – 27%
• Overweight garbage – 5%
• Split garbage tag – 2% (where one tries to only use half a garbage tag for setout)
• Missed diapers – 8%
• Driver complaint – 9%
• Other – 12%
Green Bin/Yard Waste
• Late setout – 8%
• Missed green bin/yard waste collection – 25%
• Grass clippings no tags – 23%
• Improper Compostable Bags – 24%
• Included pet waste or other wrong material – 14%
• Overweight – 2%
• Oversized Brush – 1%
• Missed Christmas trees – 3%
Recycling
• Mixed recycling – 47%
• Late setout – 7%
• Missed recycling collection – 28%
• Recycling cart not collected (missed/mixed) – 11%
• Cardboard not broken down – 3%
• Other – 4%
It is also noted that the drivers are generally generous about collecting overweight
materials and often pick up garbage slightly over the limit.
Based on these results, promotion in 2020 should focus on, but not be limited to, the
following items:
1. Using proper compostable bags
2. Tagging grass clippings; and
3. Proper set-out of recycling.
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10.0 SUMMARY
This report provides a review of Solid Waste Management Operations activities
undertaken in 2020 and addresses operational requirements of the Kitchener Street
Waste Diversion Site Environmental Compliance Approval No. 5204-B4RRK2.
During 2020, the total waste landfilled or used as cover or road building material at the
City of Orillia’s Waste Diversion Site was 31,083 tonnes including 5,762 tonnes of
garbage and 25,321 tonnes of cover fill. This represents about 173 kg per person per
year for garbage alone. Of this, 3,794 tonnes of garbage was collected in the curbside
garbage collection program, or about 114 kg per person per year. Overall, waste
collected increased by almost 12% from 2019 due to the COVID-19 pandemic and
shutdown where residents were asked to stay at home and work from home and were
temporarily allowed to set out one untagged bag of garbage per location. Overall,
however, garbage landfilled at the Waste Diversion Site decreased by almost 3% in
2020 given a lower amount of garbage was dropped off directly at this site. Most of the
fill received in 2020 was topsoil that is being stockpiled and will be used for installing a
final cap on Cells 1 to 4 of this site.
In 2020, a total of 3,200 tonnes of recyclable material was collected in the recycling
box/cart program. This decreased over 6% from 2019. With the new collection contract
and more stringent recycling markets, collection crews have been ensuring better
quality control in not collecting non-accepted or mixed materials in the recycling
program.
A total of 4,349 tonnes of compostable material was received in 2020 at the Waste
Diversion Site from the collection program and through direct drop off. This is down
over 9% from 2019, and this was due to a significant drop in the amount of
compostable organics dropped directly off from residents at the Waste Diversion Site in
2020. This was likely attributed to COVID-19 pandemic shutdown and the City’s
vigorous promotion of only allowing essential loads to the Waste Diversion Site during
this period. This material was diverted from disposal through the City’s composting
program. The Household Hazardous Waste Depot served 6,375 households and
diverted approximately 124 tonnes of material (of which over 94 tonnes was from Orillia
residents).
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11.0 RECOMMENDATIONS
The following actions are recommended for 2021:
1. Focus promotion and education efforts on the following items:
a) Using proper compostable bags
b) Tagging grass clippings
c) Proper set-out of recycling
d) New clear garbage bag program
e) Ensuring non-compostable materials are not placed in green bins (carried
over from 2019)
2. Prepare a new five-year waste minimization plan.
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APPENDIX A
Compliance with Environmental Compliance Approval
Conditions 1.0 to 10.0
Conditions 1.0 to 10.0 are standard conditions the Ministry places in ECAs and outline
the legal rights and requirements of the City. They discuss compliance, responsibility
for adverse effects (i.e., adverse impact on the environment), furnishing information to
the Ministry when required, interpretation of the conditions, notification of this ECA to
any interested party (Certificate of Requirement), transfer of ownership and inspections
by the Ministry.
WASTE MINIMIZATION
Condition 11.0 Waste Advisory Committee and Waste Minimization Plan
This condition requires the maintenance and funding of a waste advisory committee and
the preparation and implementation of a five-year waste minimization plan, which is to
be updated every five years. The City maintains and funds a public advisory committee
known as the Waste Management Advisory Committee (WMAC). The City and WMAC
develop the five-year waste minimization plan based on public feedback and evaluating
alternative approaches to solid waste management. The City is in compliance with this
condition.
CONSTRUCTION, INSTALLATION AND PLANNING
12.0 Major Works
This condition requires the City to receive MECP approval for the design of major
works, such as a stormwater management system, a gas management system or an
engineered landfill cap, prior to construction. The City is in compliance with this
condition.
GENERAL OPERATIONS
13.0 Operations Manual
This condition requires the maintenance and regular updating of a Design, Maintenance
and Operations (DOM) Plan that is to be kept at the Waste Diversion Site. Updates to
the DOM Plan require an ECA amendment. A new updated Consolidated DOM Plan
was submitted to the MECP in 2018 and was approved. The City is in compliance with
this condition.
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14.0 Hours of Operation
This condition sets out the allowable hours of operation for the Waste Diversion Site for
when waste can be accepted and when equipment can be operated. The City is in
compliance with this condition.
15.0 Site Access
This condition requires that the only access to the Waste Diversion Site is off of
Kitchener Street. The City is in compliance with this condition.
16.0 Site Security
This condition requires that the Waste Diversion Site be locked and secured when it is
closed. The City is in compliance with this condition.
17.0 Roads and Traffic
This condition requires that the access road and on-site roads be properly maintained.
The City is in compliance with this condition.
18.0 Waste Inspection and Procedures
This condition requires that competent (i.e., trained) staff are on site to inspect waste
loads coming in and record any instances of non-approved wastes delivered to the site.
The City maintains a contingent of trained staff to monitor waste drop-off. Training is
provided annually on waste inspection procedures. The City is in compliance with this
condition.
19.0 Litter Control
This condition requires the City to restrict the off-site escape of litter. Site staff conducts
daily litter inspections and remove any loose litter found. The City is in compliance with
this condition.
20.0 Vermin, Scavenging, Dust, Odour, Noise, etc.
This condition requires the control or vermin and vectors, dust, odour, noise and traffic
so they do not create off-site issues. This condition restricts scavenging on site, and
requires the City to implement dust control measures. Waste is covered daily to restrict
vector issues. Water and other dust suppressants are applied to site roads to keep dust
under control when needed. Site scavenging is prohibited. Site staff set aside usable
household items in a controlled manner – that would otherwise be buried in the landfill –
for inclusion in the site’s Reuse Depot. The City is in compliance with this condition.
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21.0 Signage
This condition discusses signage requirements. The City is in compliance with this
condition.
22.0 Burning of Waste
This condition prohibits the burning of waste at the Waste Diversion Site. The City is in
compliance with this condition.
23.0 Handling of Wastes
This condition requires the City to manage wastes received at the Waste Diversion Site
in accordance with the Environmental Protection Act and Regulation 347. The City is in
compliance with this condition.
24.0 Capacity

LANDFILL

This condition stipulates that the City is not able to accept and deposit waste beyond
the approved capacity of 1.3 million cubic meters. The City is in compliance with this
condition.
25.0 Service Area and Waste Type
This condition requires that only approved solid non-hazardous wastes from within the
limits of the City of Orillia be landfilled at this site. It also lays out the requirements for
receiving contaminated soil. All site customers visiting the Waste Diversion Site must
confirm the source of waste. If it is not sourced from Orillia, customers are directed to a
nearby private waste transfer facility. Contaminated soil is received in accordance with
the City’s approved plan for receiving this material as found in the DOM Plan. The City
is in compliance with this condition.
26.0 Landfill Staging
This condition lays out the landfill cell filling progression, which the City is following.
The City is in compliance with this condition.
27.0 Landfill Operations
This condition outlines the approved landfilling and composting operations area of the
site, and restricts usage of the buffer area that would reduce the effectiveness of its
natural attenuation capability. The City is in compliance with this condition.
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28.0 Asbestos Waste
This condition outlines the proper handling of asbestos waste. Only properly bagged
asbestos is accepted for disposal at the Waste Division Site following Section 17 of
Regulation 347. The City is in compliance with this condition.
29.0 Cover Material
This condition outlines landfill cover requirements (i.e., daily, intermediate and final
cover). Any contaminated soil received for usage is closely monitored to ensure it is
considered solid non-hazardous fill as per Schedule 4 of Regulation 347. The City is in
compliance with this condition.
30.0 Landfill Gas
This condition requires on-site structures to have methane detection and alarm
equipment installed and maintained. It also requires the City to complete a landfill gas
study by June 30, 2020 assessing landfill gas generation and the potential for this gas
to migrate off site. On-site enclosed buildings have methane detecting and alarm
equipment installed and maintained. A landfill gas study was completed in 2020, and
concluded that landfill gas is not migrating off site, particularly given the site is
surrounded on three sides by surface water and on the other side with a low lying
wetland that restricts gas migration. Like a similar study completed in 2006, it is not
deemed economical to capture landfill gas from this site. The City is in compliance with
this condition.
31.0 Surface Water Management
This condition discusses the proper management of surface water runoff. Staff actively
manages surface water runoff to ensure clean surface water runoff does not come in
contact with the active waste filling operation or the composting operation. The City is
in compliance with this condition.
32.0 Buffer
This condition requires a minimum 30 metre buffer between the perimeter of the
approved fill area and the property line. The City is in compliance with this condition.
33.0 Landfill Gas Collection System
The condition lays out the approved design for the landfill gas collection system for the
final cover for Cells 1 to 4, and the need for a follow-up construction report once
constructed. This condition also notes the need for MECP approval for landfill gas
collection system designs for Cells 5 to 12. Once constructed, the City will be required
to conduct an annual inspection of the landfill gas collection system to assess any
design deficiencies. The City is in compliance with this condition.
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PUBLIC DROP-OFF AND TRANSFER AREA
34.0 Service Area and Waste Type
This condition only allows the drop off of solid non-hazardous waste generated from
within the City of Orillia, and lays out what cannot be accepted for drop off in the public
drop-off area. The City is in compliance with this condition. Also see Condition 25.0.
35.0 Capacity
This condition outlines the maximum storage capacity for the public drop off area. The
City is in compliance with this condition.
36.0 Storage and Operations
This condition discusses the storage bin requirements for waste received at the public
drop off area. Waste is removed frequently and placed in 40 cubic yard steel storage
bins for transfer to the landfilling area. Any waste not landfilled is placed in the storage
bin(s) with a steel cover placed on top until it is removed the next working day. The City
is in compliance with this condition.
HOUSEHOLD HAZARDOUS WASTE (HHW) DEPOT
37.0 Service Area and Waste Type
This condition lists the approved hazardous wastes that can be accepted at the
Household Hazardous Waste (HHW) Depot, and defines the service area as the City
and the Townships of Ramara, Severn and Oro-Medonte. The City promotes these
requirements to the public through its solid waste collection guide and website. The
City is in compliance with this condition.
38.0 Capacity
This condition outlines the maximum storage capacities of the HHW Depot and the
storage building. The City is in compliance with this condition.
39.0 Site Access
This condition restricts public access to the HHW Depot at all times. The City is in
compliance with this condition.
40.0 HHW Depot Operations
This condition outlines the requirements for the receipt, acceptance, storage and
inspection of hazardous wastes received at the HHW Depot. The City is in compliance
with this condition.
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41.0 Health and Safety
This condition requires that adequate firefighting equipment be available in the HHW
Depot. It also requires that local fire and police departments be informed of the
operation of the HHW Depot, and that an annual inspection of the HHW Depot be
conducted by a qualified fire/explosion prevention officer. Annual inspections of the
HHW Depot are conducted by the City’s Fire Department. The City is in compliance with
this condition.
REUSE DEPOT
42.0 Service Area and Waste Type
This condition outlines what waste materials can be set in the City’s Reuse Depot for
public reuse. The City is in compliance with this condition.
43.0 Capacity
This condition outlines the maximum storage capacity of the Reuse Depot and the need
for staff to inspect items placed in this depot. The City is in compliance with this
condition.
44.0 Site Access
This condition restricts public access to the Reuse Depot during non-operating hours.
The City is in compliance with this condition.
COMPOSTING
45.0 Service Area and Waste Type
This condition lists the approved materials that can be accepted in the composting
operation and defines the generation source area as the City and the Townships of
Ramara, Severn and Oro-Medonte. The City promotes these requirements to the public
through its solid waste collection guide and website. The City is in compliance with this
condition.
46.0 Capacity
This condition outlines the maximum capacity for the composting operation. The
composting site operates within the maximum capacity outlined in this condition. The
City is in compliance with this condition.
47.0 Compost Operations
This condition outlines the requirements for receiving and processing compost
feedstock at the composting site. The City is in compliance with this condition.
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48.0 Finished Compost Quality Monitoring
This condition outlines the requirements for testing the quality of finished compost. The
City is in compliance with this condition.
49.0 Stormwater Management
This condition outlines the requirements for managing stormwater runoff from the
composting pad. Impacted water is recirculated onto the actively composting piles and
excess accumulation is treated via the sanitary sewer to the City’s Wastewater
Treatment Centre. The City is in compliance with this condition.
TRAINING
50.0 Training
This condition outlines training requirements for Waste Diversion Site staff and requires
annual refresher training of all site operations and emergency response procedures.
The City is in compliance with this condition.
INSPECTIONS AND RECORD KEEPING
51.0 Daily Inspections and Log Book
This condition outlines the requirements and documentation of the daily inspections of
the Waste Diversion Site. Waste Diversion Site staff conduct daily documented
inspections of the Waste Diversion Site. The City is in compliance with this condition.
52.0 Monthly Inspections and Log Book
This condition outlines the requirements and documentation of the monthly inspections
of the Waste Diversion Site. Waste Diversion Site staff conduct monthly documented
inspections of the Waste Diversion Site. The City is in compliance with this condition.
53.0 Record Keeping
This condition outlines the record retention requirements for daily operations, compost
related activities, emergency situations, site complaints, waste refusals and employee
training records. The City is in compliance with this condition.
54.0 Record Retention
This condition stipulates that all records required by this ECA are to be retained at the
site for a minimum of two years. ECA back-up documents are required as long as the
ECA is valid and employee training records are required as long as the employee is
working at the site. The City is in compliance with this condition.

36

2020 SOLID WASTE MANAGEMENT OPERATIONS ANNUAL REPORT
MONITORING, TRIGGER MECHANISM, AND CONTINGENCY PLANS
55.0 Environmental Monitoring Program
This condition requires the City to maintain an environmental monitoring program, and
stipulates how changes to this program are to be approved by the Ministry. The City
maintains a vigorous water monitoring program conducted three times per year. The
City is in compliance with this condition.
56.0 Groundwater Monitors
This condition requires the maintenance of groundwater monitoring wells as well as the
proper decommissioning of any unused wells. The City maintains an ongoing well
rehabilitation program by replacing wells as needed. The City is in compliance with this
condition.
57.0 Compliance Criteria
This condition requires the City ensure compliance with the Ministry’s Provincial Water
Quality Objectives (PWQOs) at monitoring points along the property line that have the
potential of be impacted by leachate from the site. The annual monitoring report
includes an assessment of how the site’s water quality compares to the PWQOs. The
City is in compliance with this condition.
58.0 Trigger Mechanism and Contingency Plans
This condition outlines the City’s trigger mechanism program. The City maintains four
wells along the Lake Simcoe shoreline that assess groundwater quality in the sand
aquifer connected to the lake. Should there be an exceedance of a trigger parameter
(i.e., zinc, toluene, or ammonia) from the set trigger levels (i.e., 25 ug/L, 10 ug/L or 7
mg/L, respectively), confirmation sampling is undertaken. If an exceedance is
observed, an investigation would be undertaken on the need to implement remedial or
contingency measures. The City is in compliance with this condition.
COMPLAINTS PROCEDURE AND EMERGENCY SITUATIONS
59.0 Complaints Procedure
This condition outlines the complaints procedure for the Waste Diversion Site. The City
is in compliance with this condition.
60.0 Emergency Situations
This condition requires the maintenance of an Emergency Response Manual (including
an HHW Depot spill plan) in consultation with local emergency response agencies. The
City developed an Emergency Response Manual with a spill plan in February 2019 in
consultation with the local Fire Department and the local OPP Detachment. The City is
in compliance with this condition.
37

2020 SOLID WASTE MANAGEMENT OPERATIONS ANNUAL REPORT

61.0 Annual Reporting

REPORTING

This condition requires the development of an annual report outlining operational and
environmental monitoring work conducted at the Waste Diversion Site in the reporting
year by April 30th of the following year. A separate annual report is to be prepared on
the composting facility by the same deadline. The City has three annual reports
prepared including a composting site annual report, a Solid Waste Management
Operations Annual Report focusing on site operations (i.e., this report) and an annual
monitoring report focusing on the environmental monitoring program. The City is in
compliance with this condition.
62.0 HHW Depot

SITE CLOSURE

This condition requires the submission of a Closure Plan to the Ministry at least six
months prior to the closure of the HHW Depot. At the present time, the City has no
plans to close the HHW Depot. The City is in compliance with this condition.
63.0 Composting Facility
This condition requires the submission of a Closure Plan to the Ministry at least six
months prior to the closure of the compositing site. At the present time, the City has no
plans to close the composting site. The City is in compliance with this condition.
64.0 Landfill
This condition requires the submission of a detailed Closure Plan to the Ministry at least
two years prior to the closure of the landfill site or when 90% of the site’s capacity is
reached, whichever comes first. At the present time, the City has no plans to close the
landfill site, and is well below the 90% capacity threshold. The City is in compliance
with this condition.
65.0 Post-Closure
This condition requires the ongoing care and inspection of the Waste Diversion Site
once the landfill is closed. At the present time, the City has no plans to close the landfill
site. The City is in compliance with this condition.
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APPENDIX B
Status of 2016 Waste Minimization Plan Recommendations
Note that recommendations 1 to 3 were recommended for immediate implementation
while recommendations 4 to 22 were recommended for consideration by Council when
brought forth in the future by staff and/or WMAC. The following discussion outlines how
these recommendations are being addressed. Recommendations are bolded for ease
of review.
1. Promotion and education of waste reduction programs including, but not
limited to:
a) Any new waste diversion programs approved from this plan or
otherwise.
Status: As part of the 2017 budget process, Council approved a change to
the yard waste collection policy whereby clear plastic bags were no longer
permitted as of July 2017, and in place of this, residents can use paper or
certificated compostable yard waste bags or labelled containers. This new
policy was vigorously promoted in 2017. A one-time bulky item collection
event was vigorously promoted in 2018, particularly with respect to what
could be diverted. A new clear garbage bag program will be vigorously
promoted in 2021.
b) Instructional videos promoting the City’s waste reduction initiatives
and diversion programs.
Status: On January 19, 2017, a front page banner was placed in the former
Packet and Times free Thursday newspaper promoting a new instructional
video that was developed on the City’s recycling, green bin and garbage tag
programs. A new instructional video on composting was prepared in 2019 and
was posted on the City’s website.
c) Clothing donation options.
Status: In 2018, 2019 and 2020, front page banners were placed in the Orillia
Today newspaper promoting clothing donation options. This information is
also posted on the City’s recycling tips website at: Orillia.ca/recyclingtips.
d) Cloth Diapers (focusing on daycares, nursing homes, and the
hospital).
Status: A front page ad was run in Orillia Today in 2018 and 2020 on homebased solutions for reducing diaper waste. There is currently no recycling
program in place for disposable diapers.
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e) Plastics that are recyclable.
Status: Through the provincial Blue Box Program Plan administered by the
RPRA, the City receives free newspaper advertising in the Orillia Today to
promote the City’s recycling collection program. In 2018 and 2020, ads were
run focusing on what plastics can be recycled, and why certain plastics are
not accepted in the recycling program.
f) Waste prevention and avoidance.
Status: A waste avoidance ad was prepared in 2020 and this ad was run
several times in Orillia Today.
g) Bathroom packaging recycling.
Status: Bathroom recycling ads were run in the City Bulletin Board in May and
July of 2018 and as a front page banner in Orillia Today in October 2018.
h) Returning LCBO wine and liquor containers to the Beer Store.
Status: Ads were run in February 2017 and February 2018 promoting the
LCBO/Beer Store deposit–return program.
i) Community success stories, such as families that have significantly
reduced waste.
Status: WMAC ran a contest in 2018 on ways people have reduced their
waste. Unfortunately, no submissions were received.
j) Encourage backyard composting highlighting the benefits of
revitalizing soils and reducing City costs.
Status: WMAC developed and printed a new flyer on backyard composting in
2017. The flyer is available at City Hall, the Waste Diversion Site, the
Wastewater Treatment Centre and on the City’s website.
k) Discourage the purchase of bottled water and encourage using tap
water.
Status: An ad was run in the Bulletin Board in May of 2018 on the benefits of
using tap water. This ad was also posted on the Orillia.ca/recyclingtips
webpage.
2. Continue to seek outside funding to assist with the implementation of this
waste minimization plan.
Status: There were three provincial waste diversion programs that the City
participated in in 2020 including those for Blue Box recyclables, Municipal
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Hazardous or Special Waste (MHSW), and waste electrical and electronic
equipment (WEEE). Each program provided the City with funding and/or results in
avoided costs. The used tires and WEEE programs transitioned to full stewardship
control and the City still participates in way of getting its used tires and WEEE picked
up at no charge and some collection incentive revenue for collecting the WEEE.
In 2019, the City received approval to participate in the Continuous Improvement
Fund’s and Stewardship Ontario’s 2019 waste composition studies. This work
helped evaluate the City’s waste diversion performance, particularly with respect to
the impacts of every other week garbage collection. The study is included as
Schedule E of this report.
3. Monitor and report on the effectiveness in meeting the targets of this plan
on an annual basis. This should be reported on in the City’s Solid Waste
Management Annual Report, and should include a review of the upcoming
year’s activities.
Status: The Solid Waste Management Operations Annual Report provides an update
on how the targets of the 2016 Waste Minimization Plan are being met. This
appendix provides the status of these recommendations.
4. Assess the implementation of a clear garbage bag program with the option
of small privacy bags to further encourage diversion. As a component of
this, assess lowering the allowable percentage of recycling and
compostable materials allowed in the garbage stream through the current
source separation by-law.
Status: Please see section 3.2.2 of this report.
5. Re-evaluate the garbage tag program and assess a full user pay system.
Status: As part of the 2017 budget process, Council approved a reduction in the
number of garbage tags issued to residents from 25 to 20 per year with the aim of
maintaining historical tag revenue levels to help fund the City’s waste disposal
program. Full user pay was assessed in 2020, but with the COVID-19 pandemic, no
changes were proposed. An increased focus is placed on individual user-based
fees that are necessary to offset operating costs associated with tax increases.
6. Ensure City facilities are leading by example when it comes to waste
diversion and waste minimization. Assess the following:
a) A policy for eliminating disposable products (plates, cutlery, etc.)
purchased for City functions.
Status: A guideline was developed in 2017 and was meant to promote the
City leading by example through minimizing waste materials generated at
City staff and Council events, which would otherwise be buried in the
City’s landfill. The guideline includes the following suggestions:
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Paper plates, paper cups and cutlery purchased should be certified
compostable (certified through BPI/ASTM D6400-04 and/or BNQ
9011-911/2007, as amended). Paper plates, paper cups and cutlery
used at these events can all be placed in the green bin for
composting at the City’s Waste Diversion Site.



Styrofoam or plastic cups, plates or cutlery are discouraged.



Paper napkins of any type are considered compostable and are
acceptable in the green bin program.



Reusable plates, cups and cutlery are preferred, when warranted.



Vendors supplying the City with cups, plates or cutlery should be
asked to follow this guideline.

In addition to leading by example, the benefit of this guideline is that it
makes sorting as easy as possible for event organizers and attendees, as
everything goes into the green bin.
b) Develop a staff training program and incentive programs to further
reduce waste and increase participation.
Status: This recommendation will be evaluated as part of the next waste
minimization plan under development in 2021.
c) Undertaking random waste audits to identify where improvements
are needed.
Status: The focus on this recommendation was to assess any
opportunities for improving waste diversion performance through
consulting with City custodial staff and their management. Audits were
conducted in 2018 by Solid Waste staff in consultation with each facilities’
facility management staff at the Orillia City Centre, Library, Opera House,
Leacock Museum, Rotary Place, Brian Orser Arena, Municipal Operations
Centre, Parks & Recreation Workshop and Green House, Orillia OPP
Detachment, Orillia Fire Stations 1 & 2 and Barnfield Point Recreation
Centre.
During the audits with each Facility Manager, and based on input from the
custodians, the following issues were noted and addressed.
• In some facilities, clear plastic bags were being used in the
washrooms for the paper towels rather than the compostable bags.
Custodial staff is aware now that paper towels are compostable
rather than going into the paper stream.
• While collecting recyclable material, it was found that custodial staff
was dumping both the containers and fibres into the same clear bag
for collection. Staff are now are aware to keep the two streams
separate by using two separate bags while collecting this material
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•

•

•
•
•

from each station. It is noted that one of these bags hangs off the
side of the cart.
It was noted that with a new central location at the City Centre for
dumping garbage and recycling – and now including organics – it
was found that staff were not dumping their materials daily causing
issues with fruit flies. It was suggested that more educational
information and direction could be given on the City’s internal staff
bulletin (The Scoop) to help all staff to do their part.
Storage of paper towels was an issue, particularly with not having
enough space in washrooms and storage space for later collection
setout. A smaller green bin will be examined for these smaller
washrooms and storage carts will be used to store paper towels
until collection day.
The capture rate is really good with the new sorting stations at the
Opera House and Parks’ facilities.
Diversion of coffee grounds will now occur at the Rotary Place
snack bar.
There is limited space for Parks’ staff to sort recycling. A more
permanent building may be needed.

Based on the review of City facilities, Solid Waste staff will continue to
work with the custodians and their direct Supervisors from time to time to
ensure that all recycling and the organics are getting properly processed.
Follow-up occurred in May 2019, and it was found that, overall, staff are
using the diversion tools provided in 2018 at all facilities better, and this
was confirmed by the custodians.
7. Consider single stream recycling.
Status: Single stream recycling was considered in 2016 when staff were developing
the procurement document for the next solid waste collection contract. It was not
included as a provisional option in the collection contract. With the reduction in
commodity pricing, the price for recyclables (a commodity) has also fallen leading to
more strict quality guidelines from recycling markets. The quality of recycling
material deteriorates steadily with single stream recycling given broken glass and
food waste can get mixed in with paper fibres. This can lead to load rejections or
significant pricing downgrades at the market. For example, dual stream recycling
has a residue rate (i.e., percentage of material going to landfill) of approximately 5%
while single stream recycling has a residue rate of upwards of 15%. Should these
concerns be addressed in the future with sorting technology, single stream recycling
can be considered again.
Since 2018, the trend continued to move further away from single stream recycling
given the more stringent recycling market quality requirements resulting from
China’s Green Sword program.

43

2020 SOLID WASTE MANAGEMENT OPERATIONS ANNUAL REPORT
8. Consider providing recycling box lids.
Status: This item was examined in 2018. Based on staff’s research, only the Region
of Niagara was found to be allowing residents to use recycling (blue) box lids on
their recycling boxes. Niagara Region promoted on their website that on windy days
residents could use a bin lid or place paper products in a shopping bag on top of the
containers to help stop the containers from blowing around. Niagara Region does
not sell the recycling box lids. Residents need to purchase the lids on their own.
There are several challenges with using recycling box lids including:
• During the winter months, collection staff would have difficulties removing lids
with their gloves on.
• The lids would need to be set right back into the recycling box after being
dumped or they could be blown away easily.
• Scavengers looking for LCBO and beer containers would probably not set the
lid back in place after going through the recycling box.
• Box lids cost approximately $4.50 per unit, which is almost the same cost as
the recycling box itself.
For these reasons and given other municipalities are not using recycling box lids,
budget was not sought by staff to purchase them in 2019. Residents of Orillia are
instructed to place their recycling box for containers on top of their recycling box for
paper to help minimize any materials from blowing out. Litter from items blown out
of recycling boxes has not been found to be a major issue in Orillia.
9. Assess increasing staff or outside support to ensure diversion at special
events in Orillia is adequately monitored and implemented.
Status: As part of the development of the 2018 Budget process, a pilot study was
proposed that would have involved selecting one special event in 2018 whereby
additional Parks staff support would be provided throughout the event to oversee
diversion and ensure proper sorting was occurring. Solid Waste staff would then
assess diversion performance by measuring the weights of materials collected. A
second event would have been selected whereby no additional Parks staff support
would be provided and Solid Waste staff would assess diversion performance by
measuring the weights of materials collected. Diversion rates would then have been
compared between the two events to assess the staff impact on diversion. Budget
was not approved for this pilot study.
10. Consider a bulky item collection program that maintains diversion of
recyclable materials from landfill.
Status: Council approved a one-time free pick-up of bulky items in 2018. A
residential bulky item collection event was held the week of June 25, 2018. The
event ran from Monday, June 25th to Friday, June 29th, but also ran into the morning
of Saturday, June 30th. Collection results are summarized in the following table.
These tonnages are included in Tables 1 and 2 of this report as tonnages of
materials dropped off at the Waste Diversion Site (not as collection quantities).
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Material Type
Garbage (Bulky)
Wooden Furniture
Tires
Scrap Metal
Waste Electronics
Mattresses (clean)
Refrigeration Equipment
TOTAL

Number of Loads To
Waste Diversion Site
47
35
20
17
4
15
1
139 Loads

Total Weight Dropped
Off (tonnes)
165.84
65.95
23.09
2.82
0.97
0.34
0.07
259.08 tonnes

Overall, almost 166 tonnes of bulky garbage was collected and a total of over 93 tonnes
of the materials collected were diverted from landfill. Wooden furniture is considered
diverted because it is chipped and used for onsite roads and landfill cover. The overall
diversion rate for the event was almost 36%. There was a significant amount of
treasure hunting occurring whereby usable items and scrap metal items were collected
before the collection event. Had this not occurred, the diversion rate and the total
weight of materials collected would have been higher.
The program’s total cost was approximately $36,000; however, this does not include the
estimated $40,700 in lost tipping fee revenue. There was a significant issue with nonacceptable items being set out for collection and placed on top of acceptable items, and
this, along with having no set-out limit, led to collection delays.
If a bulky item collection program were to be implemented by the City in the future, the
following considerations should be evaluated:
• A user pay program would ensure only acceptable items are set out and the
user would pay for part or all of the collection and waste management costs.
This is still the recommended option.
• If a future free collection event is offered:
o A set out limit per household would be needed so that collection will not be
delayed by excessive set out, and there is some certainty for bidders on
what they would be collecting, which would enhance competition. There
was only one bidder submitting a quotation for the collection event in 2018.
o Waste electronics should not be collected. There may have been some
confusion over what was acceptable because smaller waste electronics
were allowed.
o Mattresses only be allowed if they are bagged by the resident to address
the health and safety concerns of handling mattresses with cleanliness
issues.
11. Consider re-establishing a charge for distributing plastic shopping bags in
Orillia.
Status: This item was examined in 2019 and 2020. Council directed staff to examine
the feasibility of banning single use plastics. Staff prepared a Council Committee
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report recommending that the City support, in principle, the Government of
Canada’s proposed plan entitled “A proposed integrated management approach to
plastic products to prevent waste and pollution” and that a copy of this report be
forwarded to The Honourable Jonathan Wilkinson, Minister of Environment and
Climate Change. This plan calls for the following six single-use plastic items to be
banned by the end of 2021:
• Plastic checkout bags
• Stir sticks
• Six-pack rings
• Straws
• Plastic cutlery
• Food takeout containers made from hard-to-recycle plastics
It was also noted by staff that where single-use products and packaging items
cannot be managed properly and where alternatives are available, the use of
restrictions, bans or requirements that reduce the risk of plastic pollution should be
pursued. Staff noted that implementing a single-use plastics ban is better suited
and would have much more impact if implemented on a provincial or national scale.
Council directed that further consultation occur with the Environmental Advisory
Committee, Sustainable Orillia and a local plastics manufacturer. This consultation is
currently underway.
12. Examine other diversion depots that could be set up at the Waste Diversion
Site including, but not limited to:
a) Large rigid plastics.
b) Window glass.
c) Porcelain/ceramics.
Status: Further to Recommendation 12 a), please see Section 3.2.1 of this report.
Recommendations 12 b) and c) will be evaluated as part of the next waste
minimization plan under development in 2021.
13. Continue to explore the management options for:
a) Pet waste.
b) Diapers, incontinence and feminine hygiene products.
c) Non-accepted plastics in the recycling box (Recycling Code #3 and
plastics with no code).
d) Private paper documents (paper shredding and recycling).
Status: For Recommendations 13a and 13b, the City promotes home based
solutions for reducing pet waste and diaper/incontinence waste. Should the County
of Simcoe construct a new organics processing facility, the City will consider sending
pet waste, diapers and green bin organics to this facility.
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Recommendations 13c and 13d will be evaluated as part of the next waste
minimization plan under development in 2021.
14. Assess diversion at Orillia apartments and condominiums to ensure the
City’s source separation by-law is enforced.
Status: Annual inspections of all apartments and condominiums on the City’s
garbage bin collection service are conducted. Locations found to be in noncompliance with the City’s source separation bylaw are issued warning letters along
with flyers to assist with proper diversion. Re-inspections then occur within a month
to re-assess compliance. If there are still issues, garbage bin collection service is
suspended for at least one collection event and until the landlord addresses the
source separation issue. Suspension can last as long as 90 days if necessary, but
the issues are normally addressed within two weeks.
Staff will continue to monitor all apartments and condominiums on an ongoing basis.
15. Assess the City’s Municipal Code Chapter 877 regarding scavenging with
respect to LCBO and Beer Store containers.
Status: This item was assessed in 2017. No changes to Chapter 877 (Solid Waste
Management) were made with respect to scavenging. Allowing people to remove
LCBO containers from recycling boxes set at the curb would increase scavenging in
Orillia. Those wishing to remove these containers already have the means to do this
by requesting permission from the resident and then removing the containers away
from the curb.
16. Have WMAC consider developing a food waste reduction strategy that
involves public education on the extent of the problem as well as ways to
address it (e.g., food share programs). Connect this with education
programs on composting programs and community gardens to educate the
public about the value of composting and building healthy soil.
Status: WMAC members reached out to the Food Bank and the Orillia Food Council
in 2017 to discuss a strategy of working together. A new Wasteline tip was
developed entitled “Tips for Reducing Food Waste” and was run in August 2017 as a
front page banner in the former Packet & Times free Thursday newspaper.
In 2018, a public film presentation on food waste issues was sponsored by WMAC in
the amount of $150. The film presented was called “Hungry for Leftovers”, and
provided an in-depth look at the food we waste and the effect on individuals living
with food insecurity in Simcoe County. The film was presented at the St. Paul’s
Centre on April 23, 2018, and there was no fee for admission.
17. Reconsider a reuse depot at the Waste Diversion Site.
Status: The City expanded its Paint Reuse Depot in May 2018 through the purchase
of a modified sea (storage) container with two roll-up doors. The storage container
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was divided with a partition wall to include a section for paint and other special
wastes available for reuse and a section for household items such as furniture,
pictures, books and tools. Like the paint reuse portion of the depot, reusable
household items are set aside by site staff once dropped off for disposal and paid
for. The City diverts approximately 1 tonne of household items through the Reuse
Depot annually on average.
The section of the depot dedicated to household items is open year-round. The
section dedicated to paint and other hazardous/special type products is only open in
the warmer months as the building is not heated.
18. Have WMAC consider staging an annual recycling training and "Ideas &
Innovations” Forum as part of promotion and education activities for
residents, and invite elementary and secondary school students to
participate.
Status: In 2018, WMAC ran a Waste Reduction Challenge project. Letters were
issued in May 2018 to local schools where it was noted that WMAC was
encouraging local residents, students, groups and/or businesses to submit ideas
and messages for improving waste reduction in Orillia by September 28, 2018.
WMAC would then be reviewing all submissions and announcing the program
winners during Waste Reduction Week in October 2018. Unfortunately, no
submissions were received.
19. Assess Waste Diversion Site operating hours.
Status: This item was examined in 2018, and in early 2019, a report to Council
Committee recommended that the Waste Diversion Site weekday winter hours (i.e.,
8:30 a.m. to 4:30 p.m.) be expanded to include the month of November effective
November 1, 2019. This was approved by Council through an amendment to City
Policy 9.3.1.1.
By closing the site weekdays in November at 4:30 instead of 5:00 p.m. with the
move to winter hours, the following health and safety concerns have been
addressed:
• Staff are not be working in dark conditions.
• The public is not be on site during dark conditions.
• Staff arrives on site one hour before site opening to plow snow and sand
public areas when needed. This is beneficial if there is an early onset of
winter in November.
This change had minimal impact on site customers in 2019. In 2018, it was found
that less than 2% of customers came after 4:30 p.m. during November. This change
was promoted to the public in 2019.
In 2020, Council approved a staff recommendation that effective December 1, 2020,
the Waste Diversion Site hours would not change year-round and would be:
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• Monday to Friday: 8:30 a.m. to 4:30 p.m. and
• Saturday: 8:30 a.m. to 1:00 p.m.
Previously, the site was open until 5 p.m. during the summer months. The reasoning
for the change was as follows:
• It allows to have all staff present for morning meetings before the site opens
to the public. These meetings are very helpful for discussing site issues or
customer service issues.
• It allows staff a proper amount of time to complete circle check forms for site
equipment before the site opens.
• It is much easier to promote to the public, and would lead to less confusion
from site users.
The new hours are now in place.
20. Lobby the provincial government for Extended Producer Responsibility
(EPR) & deposit return programs aimed at shifting costs for waste
management away from the taxpayer and onto the producer. As part of
this, look at recommending that the deposit be increased for LCBO and
Beer Store containers.
Status: The City participates in any available stewardship programs including for
tires, waste electronics, Blue Box recycling and Municipal Hazardous or Special
Waste. Deposit levels for LCBO and Beer Store containers were not assessed as
these items are not making their way into Orillia’s waste stream according to the
most recent waste audit data (see Appendix E).
21. Conduct waste composition studies to assess the performance of this
waste minimization plan.
Status: Please see Appendix E.
22. Consider an incentive program to encourage waste diversion including but
not limited to:
a) Providing free compost.
b) Incentives for reusable diapers and feminine hygiene products (e.g.,
Diva Cup).
c) Special stickers or recycling boxes for residents demonstrating great
diversion participation.
d) City incentives for residents demonstrating great diversion
participation, such as Opera House Shows and bus passes.
Status: This recommendation will be evaluated as part of the next waste
minimization plan under development in 2021.
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APPENDIX C
Solid Waste Management Promotional/Educational Material
1.

Solid Waste Collection Guide/Calendar

2.

Apartment Recycling & Green Bin Promotional Information
a) Apartment Recycling & Green Bin Handbook for Superintendents and
Property Managers.
b) Recycling Cart/Green Bin Collection Program Flyer for Tenants and
Businesses.

3.

Sample Wasteline Tip

4.

Problem Sticker

5.

In-Kind Newspaper Ads
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for more information

See inside for your 2021 Waste Collection Calendar!

Contact the Waste Diversion Site at 705-325-3522 or enviroservices@orillia.ca.
Visit orillia.ca/recyclingtips for details.
Note: Information presented in this guide is subject to change.

Household Hazardous Waste Depot

The Household Hazardous Waste Depot is located at the Waste Diversion Site and is open to residents of
Orillia and the Townships of Oro-Medonte, Ramara, and Severn. Please bring these items to the depot free
of charge. Businesses are excluded. Your participation helps keep toxic items out of the landfill. There is a
limit of one 20-litre (5-gallon) pail of any liquid per drop off. Visit makethedrop.ca and regeneration.ca for
other drop-off locations.

HOUSEHOLD HAZARDOUS WASTE MATERIAL
•
•
•
•
•
•
•

Aerosol spray cans
Antifreeze
Batteries (all types)
Cosmetics
Disinfectants
Fertilizer
Fire extinguishers

•
•
•
•
•

Flea powder
Floor wax
Fluorescent tubes/bulbs
(limit 30 per visit)
Helium and expanding
foam tanks
Motor oil and filters

•
•
•
•
•
•
•

Oil containers
Old gasoline
Oven cleaner
Paints and stains
Pesticides
Smoke detectors
Solvents

•
•

•

Swimming pool
chemicals
Syringes (must be
in sharps container
or return to
pharmacy)
Wood preservatives

Please note: Empty spray and paint cans can go in your recycling.
Curbside battery collection runs from Nov. 8-13, 2021 following
the daylight savings time changes. Watch for more information at orillia.ca.

Electronic Recycling
Program
Drop off any of the following
electronic items for recycling
at no charge.
•
•
•
•
•
•
•
•
•
•
•
•

Vacuum cleaners and microwaves
Computers and monitors
Fax machines
Video game consoles
Televisions
Pagers
VCRs and DVD players
Printers, scanners and modems
Cameras (all types)
Photocopiers and printing
equipment
Stereos and radios
Cell phones

Reuse Depot Materials
The Reuse Depot has expanded to include
household items like furniture, paintings,
children’s toys and dishes. These items and the
items listed below are available free of charge.
•
•
•
•
•

Paints
Paint thinners
Car care products
Stains, polishes and waxes
Home and garden products

Download the City of Orillia’s mobile
app Pingstreet for a customized
curbside collection calendar and
set-out reminders. Available for
most devices.

Printed on 30% recycled paper (post-consumer material)

2021 SOLID WASTE
COLLECTION GUIDE
Reduce, Reuse, Recycle and Compost

The City of Orillia follows every-other-week garbage collection.
Recycling and green bin/yard waste are collected weekly.

Green Bin and Yard Waste Collection

Weekly collection of Green Bin/Yard Waste runs year-round. No garbage tag required. You can cut your
garbage by over 35% by using this program or backyard composting. Only paper bags, labelled yard
waste containers and certified compostable bags for leaf and yard waste collection will be accepted.
Clear plastic bags are no longer accepted for leaf and yard waste.

KITCHEN ORGANICS
Food Waste (table scraps)
• Fruits and vegetables
• Corn cobs and husks
• Eggs and egg shells
• Breads, grains and cereals
• Nuts and shells
• Coffee filters and grounds
• Tea bags
• Salads and dressings
• Rice and pasta (cooked/uncooked)
• Dairy, cooked meat and bones
Other
• Soiled paper towels
• House plants
• Dryer lint
• Tissues and paper napkins
Not Accepted
• Pet waste
• Diapers
• Hygiene products
Empty kitchen organics into your green bin,
pail or backyard composter.

SET OUT
REQUIREMENTS

YARD WASTE
Bags or cans of grass clippings require a
garbage tag. Bags or cans of leaves and
other yard waste do not require a garbage
tag.
Yard Waste includes:
• Leaves
• Trimmings
• Branches
• Pumpkins
Branch diameter must be under 2.5 cm. Bundles
should be no larger than 1 m long x 50 cm wide/
tall.
Christmas trees (natural) will be collected the
first three full weeks after Christmas.
Empty yard waste into a paper or compostable
bag or labelled yard waste container.
Clear plastic bags are no longer accepted.

Weight limit = 20 kg (44 lbs) - Line your Green Bin with newspaper, use a certified
compostable bag with the certified compostable logo or a paper bag. Yard Waste:
Free labels for yard waste containers are available at the Orillia City Centre or Waste
Diversion Site. Empty yard waste into a paper or compostable bag or labelled yard
waste container. Leaves raked into ditches or onto boulevards will not be collected.
Please place thorny/prickly trimmings into paper bags.

Curbside Recycling Program
Separate paper and containers into two separate recycling bins

PAPER
•
•
•
•
•
•
•
•
•
•
•
•
•
•

CONTAINERS

Newspapers
Phone books and catalogues
Magazines and junk mail
Wrapping paper
Office paper
Envelopes (with or without
windows)
Paperback books
Cereal boxes (flattened)
Paper egg cartons
Paper towel and toilet paper rolls
Empty paper cups (no lids)
Empty cigarette packages
Styrofoam packages and trays
(must be in a bag)
Plastic shopping/milk/bread bags
(must be clean and empty
and stuffed in a bag that is tied)

•
•
•
•
•
•
•
•
•
•
•
•

Milk and juice cartons
Drinking boxes (empty)
Food and beverage cans
Clean foil and trays
Empty and dry paint cans that are
less than 4 litres
Empty aerosol cans
Frozen juice cans
Plastic containers with caps on
(Codes 1, 2, 4, 5, 6, 7)
Plastic tubs and lids
Yogurt containers
Empty plastic (clamshell)
food trays
Glass bottles and jars

Taller recycling bins for containers are
available at the Waste Diversion Site.

Visit orillia.ca/recyclingtips for tips and
more detailed information on waste
reduction, reuse, and recycling programs.

CARDBOARD SET OUT
When setting out large amounts of cardboard:
•
•
•
•
•
•

Flatten, bundle and tie
Place beside the recycling box
Limit of four bundles
Garbage tags are required for excess bundles
Small pieces of cardboard may go in the
recycling box for paper
Maximum size is:
120 cm x 75 cm x 25 cm (48” x 30” x 10”)

RECYCLING
REQUIREMENTS

DO NOT INCLUDE
•
•
•
•
•
•
•
•

Flowerpots (return to retailer)
Bubble/stretch wrap
Meat/cheese wrappers
Cereal box liners
Ceramics
Window glass and drinking glasses
Foam packaging peanuts
Chip bags, candy wrappers or pasta bags

Weight Limit = 20 kg (44 lbs) - Large amounts of containers, styrofoam, bags
or paper can be placed in separate clear plastic bags (maximum size of 95 cm
x 80 cm). No mixing of paper and containers. To reduce blowing litter, stack
your recycling box with containers on top of your box for paper.

Garbage Tag Program

MISSED YOUR COLLECTION DAY?

All garbage placed at curbside requires a City of
Orillia garbage tag. Additional tags can be purchased
in sets of five for $10.00 ($2.00 each) from the Orillia
City Centre, the Waste Diversion Site and select
retail stores.

Garbage bags tagged with an Orillia
garbage tag can be dropped off at the
Waste Diversion Site at no charge.

SET OUT REQUIREMENTS
•

Garbage, recycling and green bin/yard waste
must be at the curb by 7 a.m. to ensure
collection
Weight limit for can, bag or bundle is 20 kg (44
lbs)
Maximum garbage can size is 133 litres
Maximum garbage bag size is 95 cm x 80 cm
(38” x 32”)
Garbage containing more than 30%
recycling box and green bin/yard waste
materials will not be collected
Wrap sharp objects such as broken glass or
place in a rigid container
No needles or syringes
After significant snowfall, cut a notch half way up
the snowbank at the right edge of your driveway
for your garbage, recycling box and/or green bin
Place diapers in small clear bags (no garbage
tags required)

•
•
•
•
•
•
•
•

WASTE DIVERSION SITE
100 KITCHENER ST.

New Hours
Monday to Friday:
8:30 a.m. - 4:30 p.m.

Saturdays:
8:30 a.m. to 1 p.m.

FREE DIVERSION DEPOTS

(City residents, limits may apply)
• Tires (on or off rims)
• Scrap metal
• Large plastic pails (up to 20 litres)
• Recycling box materials
• Green bin/yard waste/grass clippings
Note: Used clothing can be donated to various
charities. Visit orillia.ca/recyclingtips for
locations.

OTHER DEPOTS (CHARGES APPLY)

How to Tag Garbage
•
•
•

For a bag: attach it over the twist tie/knot
to form a flag
For a can: place tag on top item inside the
can (not on the lid)
For a bundle: attach the tag to the string
so it is easily visible
Tag

Tag on
top item

Holiday collection is usually delayed one day
after a statutory holiday. Notices on holiday
collection are posted on the City’s website at
orillia.ca and in the City Bulletin (published in
the Orillia Today every Thursday and available
as an e-newsletter).

•
•
•
•
•
•
•
•

Brush and tree wood
Refrigeration equipment
Demolition wood
Drywall
Shingles
Asphalt
Concrete and bricks
Mattresses and box springs

ITEMS FOR SALE

1.
2.
3.
4.

Compost/wood chips
Backyard composter
Green bin (broken bins exchanged free)
Kitchen green container (broken containers
exchanged free)
5. Recycling bin (broken bins exchanged free)
6. Rain barrel (must produce water bill)
Note: Items 2 to 5 are for Orillia residents only.
Visit orillia.ca for complete pricing.
There is a minimum charge of $15.00 on all
chargeable loads.

Waste Collection Calendar - 2021
= Green Bin/Yard Waste

= Garbage

= Christmas Tree Collection

= Recycle Box

= Batteries (set bag on paper recycling box)

January 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

1
Christmas tree collection

3

4

5

6

7

Holiday

Saturday

2

Collection
delayed by
one day

No Collection

8

9

15

16

Christmas tree collection

10

11

12

13

14
Christmas tree collection

17

18

19

20

21

22

23

24

25

26

27

28

29

30

February 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

31

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Holiday

No Collection

21

22

Collection delayed by one day

23

24

25

26

27

March 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

28

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

April 2021
Sunday

28

Monday

29

Tuesday

30

Wednesday

31

Thursday

1

Friday

2

Holiday

Saturday

3

No Collection

4

5

Holiday

6

7

8

No Collection

11

12

13

14

18

19

20

21

9

10

Collection delayed by one day

15

16

17

22

23

24

May 2021
Sunday

25

Monday

26

Tuesday

27

Wednesday

28

Holiday

Thursday

Friday

Saturday

29

30

1

No Collection

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

Holiday

No Collection

Treasure
Hunt

Collection delayed by one day

June 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

30

31

1

2 Holiday

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

No Collection

New Year Round Waste Diversion Site Hours

Monday to Friday: 8:30 a.m. - 4:30 p.m. | Saturdays: 8:30 a.m. - 1:00 p.m. year round
Visit orillia.ca/recyclingtips for more information on waste collection.

Treasure
Hunt

July 2021
Sunday

27

Monday

28

Tuesday

29

Wednesday

30

Thursday

1

Holiday

No Collection

Friday

2

Saturday

3

Collection delayed by one day

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Treasure
Hunt

August 2021
Sunday

1

Monday

2

Holiday

Tuesday

3

Wednesday

4

Holiday

Thursday

5

Friday

6

Saturday

7

No Collection

No Collection

Collection delayed by one day

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

Treasure
Hunt

September 2021
Sunday

Monday

29

30

5

6

Holiday

Tuesday

Wednesday

Thursday

Friday

Saturday

31

1

2

3

4

7

8

9

10

11

No Collection

Collection delayed by one day

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

1

2

Treasure
Hunt

October 2021
Sunday

Monday

3

4

10

11

Holiday

Tuesday

Wednesday

Thursday

Friday

Saturday

5

6

7

8

9

12

13

14

15

16

No Collection

17

18

19

20

24

25

26

27

Collection delayed by one day

Treasure
Hunt

21

22

23

28

29

30

November 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

31

1

2

3

4

7

8

9

10

11

Curbside Battery Collection

Holiday

No Collection

Friday

Saturday

5

6

12

13

Collection delayed by one day

14

15

16

17

18

19

20

21

22

23

24

25

26

27

December 2021
Sunday

Monday

Tuesday

Wednesday

Thursday

Friday

Saturday

28

29

30

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Christmas tree collection
Visit orillia.ca/recyclingtips for more information on waste collection. Never miss another garbage day with the
“remind me” feature for curbside collection on PINGSTREET, the City’s mobile app. It even accounts for delayed
collection during weeks with statutory holidays. PINGSTREET is available for download in all major app stores.

Apartment Recycling &
Green Bin Handbook
For Superintendents & Property
Managers
Questions?
Call: 705-325-3522
E-mail: enviroservices@orillia.ca
Website: Orillia.ca (look under Living in Orillia tab)
Visit us at the Waste Diversion Site, 100 Kitchener Street, Orillia (free
flyers available)
September 2019
Environmental Services and Operations Department
Solid Waste Management Division
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City of Orillia – Apartment Recycling & Green Bin Handbook

1.0 Introduction
There are approximately 50 apartment and condominium complexes in Orillia that
participate in the City garbage bin collection service. In order to qualify for this service,
the apartment or condominium (hereafter referred to as apartment) must:
1. Have at least nine units in the building complex;
2. Maintain a recycling program for the tenants; and
3. Maintain a green bin collection program (for food scraps) for the tenants

1.1

Purpose of Handbook

This handbook provides superintendents and property managers with all the
information you need to know about all our waste, recycling, and green bin collection
programs offered by the City. It is meant to assist you in maintaining effective
recycling and green bin programs at your buildings. This booklet describes what can
be placed in the recycling carts and in the green bins, how to get recycling carts and
green bins, how to address contamination issues, how to promote these programs to
your tenants, and the City’s garbage in service.

1.2

Recycling & Green Bin Collection Required

Apartments on the City’s weekly garbage bin collection service must maintain
recycling and green bin collection programs for their tenants (Municipal Code
877.2.21). Recycling at apartments is also a provincial law. While you are free to opt
out of the City’s collection service and receive private collection, we think the City
program is the best deal and want to work with you to provide recycling and green bin
programs for everyone. Please note that we will continue to provide recycling and
green bin collection service to apartments with private garbage collection.
Save your money! By participating in the City’s weekly recycling cart and green bin
collection programs, you can cut your disposal costs if you happen to be getting extra
private garbage bin pick-ups in addition to the City-provided garbage bin collection
service provided every other week.

1.3

Collection Schedule

The collection of City-sponsored garbage bin service occurs on Wednesdays every
other week. The collection of recycling carts and green bins occurs weekly on the
regular collection day for your area. To see our latest collection schedule and route
map, please visit the City’s website at Orillia.ca.

2.0 Recycling Cart Program
Recycling at apartments tends to lag behind other locations (houses, townhouses,
etc.) due to a number of factors such as tenant turnover, convenience of recycling for
tenants, knowledge of the building’s recycling program, etc. Residents and property
1
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managers have a responsibility to ensure that materials designated as recyclable
under the City’s recycling program are kept separate from garbage and are properly
placed out for collection.
Over 15% of garbage currently disposed of from apartments is recyclable material,
such as newspaper and plastic bottles. Recycling benefits everyone: We don’t fill our
landfill with items that can be recycled and your tenants will use less space in the
garbage bin. It is our goal to reduce the quantity of recyclables found in garbage to as
close to zero as possible. But we need your help!

2.1

Recycling Carts

The City provides apartments with large 360 Litre (95 gallon) blue roll-out recycling
carts for collecting recyclables at no charge. These carts are the property of the City of
Orillia and are to be used for collecting recyclables only. If you need more carts or
replacements, please call us at 705-325-3522 to arrange a drop off or a pick-up.

2.2

Recycling Cart Agreement

In order to receive recycling carts from the City, you need to sign a cart agreement
form with the City. This form is completed by City staff with you and helps us to
maintain good records and to contact you if we have any important information to pass
along. Please note you will be charged $80 per cart (HST included) for any lost or
stolen recycling carts.

2.3

Location of Recycling Carts & Collection

Generally, carts should be located in an area easily accessible by both your tenants
and our collection crew. The area should be well lit, safe, and close to the garbage bin
(if applicable) to allow your tenants to easily drop off materials.
The recycling carts must not be obstructed by parked vehicles or ice and snow. If
parking becomes an issue, it is suggested that you put up no parking signs in this
area. If the carts are blocked when our collection crew arrives, material will not be
collected. Please ensure this area remains clear.
You may place the carts inside your building or in other areas but you are responsible
for ensuring our collection drivers have easy access to the carts on the day of
collection. Carts must be set out for collection no later than 7:00 a.m. on your
collection day to ensure collection.

2.4

What Can Be Recycled?

In Orillia, recyclable materials are divided into two streams: paper and containers.
Recyclable items accepted collection program are shown on the next page.

2
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PAPER
-

-

-

CONTAINERS

Newspapers
Phone books & catalogs
Magazines & junk mail
Wrapping paper (no foil)
Office paper
Envelopes (with windows)
Paperback books
Cereal boxes (flatten)
Paper egg cartons
Small pieces of cardboard
Paper towel & toilet rolls
Empty paper cups
Empty cigarette packages
Styrofoam packaging &
trays (place in a bag)
Plastic shopping bags, milk
bags, bread bags (clean &
empty); stuff in another
bag & tie at top

-

Milk & juice cartons
Drinking boxes (empty)

-

Food & beverage cans
Clean foil & trays
Empty paint cans (<4L)
Empty aerosol cans
Frozen juice cans

-

All plastic containers with
caps on (codes 1, 2, 4, 5,
6, 7)

-

Plastic tubs & lids
Yogurt containers

-

Empty plastic (clamshell)
food trays

-

Glass bottles & jars only

Cardboard (flatten & bundle).
Place beside cart.

Maximum size:
120 cm X 75 cm X 25 cm
(or 48” X 30” X 10”)
Apartments: Up to 8 bundles of cardboard accepted without a garbage tag
Businesses/Institutions: Up to 4 bundles of cardboard accepted without a garbage tag
Please do not include: Coffee cup lids, flower pots, bubble/stretch wrap, meat/cheese
wrapping, cereal box liners, light bulbs, ceramics, window glass, mirrors, drinking glasses,
and foam packaging peanuts. Drop motor oil bottles off for free at the Waste Diversion Site at
100 Kitchener Street – residents only.

3
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2.5

Recycling Cart Maintenance

It is your responsibility to keep the recycling carts clean and free of garbage.
Contamination issues should be addressed swiftly and on a daily basis. Ensure that
the labels showing “PAPER” and “CONTAINERS” remain posted and are legible. If
needed, new labels are available free of charge at the Waste Diversion Site.
In some cases, garbage may be illegally dumped in your recycling cart or garbage bin.
Bins should be locked if this becomes a problem, but they must be unlocked on your
collection day. In Orillia, illegal dumping on private property is handled by the Ontario
Provincial Police. Call them at 705-326-3536 if you have an illegal dumping issue.

3.0 Green Bin Collection Program
Almost 34% of garbage currently disposed of from apartments is compostable material
like food scraps. The green bin program is set up to capture this material. Collected
food scraps from the green bin program are composted at the Waste Diversion Site.
Tenants who wish to participate receive a kitchen container for collecting their food
scraps and other organics (see Section 3.1). From our experience, it is best if you
only provide kitchen containers to those tenants who will properly use them so that
you don’t have excessive contamination issues. The tenant can then take their full
kitchen container to a central area where the green bins are stored for emptying.

3.1

Kitchen Containers & Green Bins

Additional containers can be purchased at the Waste Diversion Site for $15 per green
bin and $2 per kitchen container (HST included). Broken kitchen containers and green
bins are replaced at no charge at the Waste Diversion Site, however, the broken units
must be returned.

3.2

Location of Green Bin & Collection

Green bins should be stored in a central area where tenants have easy access for
emptying their kitchen containers. To minimize issues with animals, it is best if the
green bins are stored inside the building or in a shed.
On collection day, the green bins should be set out in an easily accessible area of
your parking lot or at the curb of the nearest road. The green bins must not be
obstructed by parked vehicles or ice and snow. If parking becomes an issue, it is
suggested that you put up no parking signs in this area. If the green bins are blocked
when our collection crew arrives, material will not be collected. Please ensure this
area remains clear.
Green bins must be set out for collection no later than 7:00 a.m. on your
collection day to ensure collection.
4
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3.3

What Can Be Included in the Green Bin?

Compostable items accepted in the City’s collection program are shown below. We
have flyers available at no charge that show this information so you can provide to
your tenants.

COMPOSTABLES
Food Scraps
-

Fruits & vegetables
Corn cobs & husks
Eggs & egg shells
Bread, buns, & cereals
Nuts & shells
Coffee filters & grounds
Tea bags
Salads & dressings
Rice & pasta (cooked/uncooked)
Cooked meat, fish & bones
Dairy products

Paper Products
-

Soiled paper towels
Tissues
Paper food packaging
Waxed paper

Other

-

Plants
Dryer lint

Empty into your
building’s green
bins

Use your kitchen container to
collect kitchen food scraps

Apartments: Unlimited number of green bins can be set out for collection.
Businesses/Institutions: Up to 10 green bins can be set out without a garbage tag.
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In our flyer, we also provide the following tips to reduce odours and fruits flies:
1. Line Your Kitchen Container with:
a) A few layers of newspaper or place several sheets of newspaper on the
counter, scrape your food waste onto this and wrap it into a small package
before tossing it in your kitchen container. Newspaper absorbs excess
moisture, and reduces odours and fruit flies.
b) Use a paper bag or a certified compostable bag with this logo:
2. Keep your kitchen container clean, drain excess liquid from food before emptying
into your container and/or sprinkle baking soda on your food scraps.
Note: Apartments can set out an unlimited number of green bins for collection.

4.0 How To Educate Your Tenants About Recycling
Promotional material is available from the City free of charge to help you promote our
recycling and green bin programs at your building. This includes pamphlets and
posters. It is suggested that posters be placed in common areas of your building such
as laundry rooms, garbage chute rooms, elevator lobbies or the main lobby.

4.1

New Tenants

In order to help you maintain effective recycling and green bin programs, it is strongly
suggested that these programs be enshrined in your tenant lease agreement. This will
help ensure that your tenants are aware that you have recycling and green bin
programs in place and that they should be using them.
As a minimum, it is recommended you give each new tenant recycling literature with
their new lease. A sample letter is provided in this handbook (see Section 4.3). Show
the new resident the location of the recycling carts and green bins and review the
procedures.

4.2

Contamination Issues

The largest obstacle to an effective recycling cart and green bin program at any
apartment building is contamination. It can take just one tenant who may not be
aware of these programs to spoil the efforts of other tenants in the building who are
properly recycling and using the green bins. It can also result in recycling and/or green
bin material being left behind at your building, which no one wants. It is therefore
imperative that you or someone you designate check the recycling carts and green
bins (preferably daily) to remove any contaminants found. This will stop the problem
from getting out of hand and will reduce any confusion from your tenants about what
can be included in the carts. Monitoring the carts should only take a few minutes a
day and will save time in the long run. If contamination continues to be a problem, re6
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issue the promotional material to your tenants. We have an ongoing supply of flyers
and posters here at the Waste Diversion Site that are available to you free of charge.

4.3

Sample Letter To New Tenants

Below is a sample letter you may pass on to your new tenants introducing your
building’s recycling and green bin programs. It is suggested you attach a copy of our
Recycling Cart & Green Bin flyer to this letter so the tenants can clearly see what goes
where. We can provide you with free copies of this flyer at the Waste Diversion Site.
Dear New Tenant,
The City of Orillia Environmental Services and Operations Department
encourages residents to separate recyclables and compostable food scraps
from your regular garbage. Place your recycling in the large blue recycling
carts and empty your food scraps from your kitchen container into the green
bins provided at this building.
Please see the attached flyer showing what can be recycled in the recycling
carts and what can be composted in the green bin program. We need your help
to ensure that only the noted recyclable and compostable materials are placed
in these carts.
If you have any questions about the City’s recycling and green bin programs,
please call: 705-325-3522, e-mail: enviroservices@orillia.ca, visit Orillia.ca, or
visit us at the Waste Diversion Site located at 100 Kitchener Street in Orillia.
Thank you for your participation and cooperation.
City of Orillia Environmental Services and Operations Department
Solid Waste Management Division

5.0 Garbage Bin Service
The City provides every other week garbage bin collection service to apartments that
have at least nine units. In order to qualify for this service, the building must maintain
recycling and green bin collection services as outlined in this handbook.

5.1

Garbage Bin Rental

Buildings on the City’s garbage bin collection service rent the garbage bins from the
City’s collection contractor only – currently Mid Ontario Disposal (call 705-325-5535).
There are no City user charges for this service unless you wish to have a larger bin
size than what is allowed for your building (see Section 5.2).
The building is also able to purchase its own garbage bin at a size approved by the
City. It should be noted that if the City reduces the volume allocation for garbage bins
7
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at any point in the future, either a smaller bin would be required or the landlord would
be required to pay for the extra space in the bin if City collection service is maintained.

5.2

Garbage Bin Size

The size of the garbage bin approved for each building depends on the number of
dwelling units in the building and the number of City of Orillia garbage tags presently
issued to each household. The City will calculate your bin size based on these
parameters. If you wish to have a larger garbage bin, the City will invoice you an
additional $52.00 per month per extra 2 cubic yards (no HST). You may also opt to
have an extra pick-up undertaken by the collection contractor at your own cost.

6.0 Contact Us
We’re here to help! Solid Waste Management Division staff is available to come and
speak with you and/or your tenants about your recycling cart and green bin programs
Monday to Friday 8:30 a.m. to 4:00 p.m. If you have any questions about these
programs, please contact us at:
•
•
•
•
•

Solid Waste Hotline: 705-325-3522
E-mail: enviroservices@orillia.ca
Website: Orillia.ca
Visit us at the Waste Diversion Site (landfill), 100 Kitchener Street, Orillia.
By Mail: 50 Andrew Street, Suite 300, Orillia, ON L3V 7T5
Thank you for your assistance and participation.

Information presented in this handbook is subject to change.
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RECYCLING CART PROGRAM
(For Apartments, Businesses, & Institutions)
Please help us keep recyclable and compostable materials out of our landfill. This guide
explains how to recycle and compost in Orillia. Recyclables are separated as follows:

PAPER
-

-

-

CONTAINERS

Newspapers
Phone books & catalogs
Magazines & junk mail
Wrapping paper (no foil)
Office paper
Envelopes (with windows)
Paperback books
Cereal boxes (flatten)
Paper egg cartons
Small pieces of cardboard
Paper towel & toilet rolls
Empty paper cups
Empty cigarette packages
Styrofoam packaging &
trays (place in a bag)

Plastic shopping bags, milk
bags, bread bags (clean &
empty); stuff in another
bag & tie at top

-

Milk & juice cartons
Drinking boxes (empty)

-

Food & beverage cans
Clean foil & trays
Empty paint cans (<4L)
Empty aerosol cans
Frozen juice cans

-

All plastic containers with
caps on (codes 1, 2, 4, 5,
6, 7)

-

Plastic tubs & lids
Yogurt containers

-

Empty plastic (clamshell)
food trays

-

Glass bottles & jars only

Cardboard (flatten & bundle).
Place beside cart.

Maximum size:
120 cm X 75 cm X 25 cm
(or 48” X 30” X 10”)
Apartments: Up to 8 bundles of cardboard accepted without a garbage tag
Businesses/Institutions: Up to 4 bundles of cardboard accepted without a garbage tag
Please do not include: Coffee cup lids, flower pots, bubble/stretch wrap, meat/cheese wrapping,
cereal box liners, light bulbs, ceramics, window glass, mirrors, drinking glasses, and foam packaging
peanuts. Drop motor oil bottles off for free at the Waste Diversion Site at 100 Kitchener Street –
residents only.

Questions? Call: 705-325-3522 or e-mail: enviroservices@orillia.ca
Visit the City’s website for more recycling tips at Orillia.ca/recyclingtips
Information presented in this guide is subject to change.
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GREEN BIN COLLECTION PROGRAM
(For Apartments, Businesses, & Institutions)

COMPOSTABLES
Food Scraps
-

Fruits & vegetables
Corn cobs & husks
Eggs & egg shells
Bread, buns, & cereals
Nuts & shells
Coffee filters & grounds
Tea bags
Salads & dressings
Rice & pasta (cooked/uncooked)
Cooked meat, fish & bones
Dairy products

Paper Products
-

Soiled paper towels
Tissues
Paper food packaging
Waxed paper

Other
-

Plants
Dryer lint

Use your kitchen container to
collect kitchen food scraps

Empty into your
building’s green bins

Apartments: Unlimited number of green bins can be set out for collection.
Businesses/Institutions: Up to 10 green bins can be set out without a garbage tag.

Tips for Reducing Odours & Fruit Flies
1. Line your kitchen container with:
a) A few layers of newspaper or place several sheets of newspaper on the counter,
scrape your food waste onto this and wrap it into a small package before tossing it in
your kitchen container. Newspaper absorbs excess moisture, and reduces odours and
fruit flies.
b) Use a paper bag or a certified compostable bag with this logo:
2. Keep your kitchen container clean, drain excess liquid from food before emptying into your
container and/or sprinkle baking soda on your food scraps.
Questions? Call: 705-325-3522 or e-mail enviroservices@orillia.ca
Visit the City’s website for more recycling tips at Orillia.ca/recyclingtips
Information presented in this guide is subject to change.
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Removing Bulky Items from Your Home

Although the City of Orillia does not offer a bulky item collection service, there are several options for removing large items from your home including:

1

Place the item at the curb with a “Free” sign on it during Treasure Hunt weekends
(third weekend of the month - May to Oct.). Scrap metal items are also normally picked

3

Most stores that deliver appliances and mattresses
will also remove the used item.

2

Use local waste removal companies (look in the Yellow Pages™ under
“Rubbish Removal” for a listing).

4

Post items for free on freecycle.org.

orillia/recyclingtips
705-325-3522

Note: Printed in orange.

City of Orillia
Solid Waste Management Division

SORRY WE HAD TO LEAVE THIS MATERIAL
We could not pick up this material because…

GARBAGE








No garbage tag
Non-collection week for garbage and diapers (set out next week)
Garbage contains over 30% recyclable/compostable materials
Garbage tag on can lid (place on top piece of garbage in can)
Did not use a full garbage tag (full tag must be used)
Garbage container oversized – no larger than 133 litres
Orange garbage tags no longer valid




Mixed materials (containers cannot be mixed with paper)
It is suggested you get a second Recycling Box for sorting
containers separately from paper
Non-recyclable (not accepted in recycling program)
Corrugated Cardboard not flattened, bundled & tied or
oversized (75 cm x 120 cm x 25 cm maximum)
Oversized styrofoam (75 cm x 120 cm x 25 cm maximum)

RECYCLING





GREEN BIN/YARD WASTE







Improper bag for lining green bin. Use newspaper, paper
bags or certified compostable bags with this logo:
Improper bag for yard waste (paper or certified
compostable bags only)
Garbage in green bin/yard waste
Not bundled & tied or oversized (1m x 50cm x 50cm maximum;
branches must be under 2.5 cm in diameter)
Grass clippings must be tagged with an Orillia garbage tag
Material frozen to container (did not want to break container)

OTHER




Overweight (no heavier than 20 kg or 44 lbs)
Non-collectible (not accepted in collection program)

For more information, please call the Waste Diversion Site at: 705325-3522, e-mail: enviroservices@orillia.ca or visit Orillia.ca
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APPENDIX D
2020 Contaminated Material Summaries

CONTAMINATED SOILS 2020
January 30, 2020 (Receipt #510)
Location
700 Memorial Ave
Contaminant
Fuel
Property owner
OPP
Generator of
OPP Training Centre
Contaminated material
700 Memorial Ave., Orillia, ON L3V 0T7
Hauler
OPP
Total Contaminant
740 kg
February 7, 2020 (Receipt #511)
Location
500 Gill St
Contaminant
Fuel
Property owner
City of Orillia
Generator of
City of Orillia
Contaminated material
50 Andrew St S., Suite 300 Orillia, ON L3V 7T5
Hauler
City of Orillia – Fire Department
Total Contaminant
160 kg
May 26, 2020 (Receipt #512)
Location
Corner of Neywash St and Front St
Contaminant
Fuel
Property owner
City of Orillia
Generator of
City of Orillia
Contaminated material
50 Andrew St S., Suite 300 Orillia, ON L3V 7T5
Hauler
City of Orillia – Fire Department
Total Contaminant
150 kg
June 8, 2020 (Receipt #513)
Location
Front St - Reconstruction
Contaminant
Sewage Impacted Sand
Property owner
City of Orillia
Generator of
City of Orillia
Contaminated material
50 Andrew St S., Suite 300 Orillia, ON L3V 7T5
Hauler
City of Orillia – Engineering Department
Total Contaminant
13,570 kg
June 11, 2020 (Receipt #514)
Location
642 Driftwood Dr
Contaminant
Sewage Impacted Material
Property owner
City of Orillia
Generator of
City of Orillia
Contaminated material
50 Andrew St S., Suite 300 Orillia, ON L3V 7T5
Hauler
City of Orillia – Wastewater Treatment Centre
Total Contaminant
4,950 kg
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APPENDIX E
2020 Contaminated Material Summaries

CITY OF ORILLIA

COUNCIL INFORMATION PACKAGE (CIP)
TO:

Mayor and Members of Council

FROM:

Environment and Infrastructure Services Department

DATE:

September 30, 2020

SUBJECT: 2019-2020 Waste Composition Study Results
Background
The purpose of this report is to discuss the findings of the 2019/2020 waste composition
study.
Recommendation 21 of the City’s 2016 Waste Minimization Plan states that the City should
“Conduct waste composition studies to assess the performance of this waste minimization
plan.” Recommendation 2 from this same plan states: “Continue to seek outside funding
to assist with the implementation of this waste minimization plan.” In April 2018, the City
applied through an Expression of Interest process to have the Resource Productivity and
Recovery Authority’s Continuous Improvement Fund (CIF) fund a waste composition study
in Orillia. Waste composition studies provide important details on the diversion
performance for solid waste collection programs, and measure the percentage of
recyclable or compostable materials captured for diversion from landfill (or capture rates).
Staff was interested in conducting this study to assess the impacts of moving to every
other week (EOW) garbage collection in September 2015 while maintaining weekly
recycling and green bin collection. Staff were also interested in assessing capture rate
targets set out in the 2016 Waste Minimization Plan.
The City was approved to conduct the 4-season waste composition study in 2019 and
2020, and was fully funded by the CIF and Stewardship Ontario. If the City were to have
conducted this study on its own, it is estimated that it would have cost at least $60,000.
The CIF was created to financially help Ontario municipalities undertake best practices
initiatives to improve the effectiveness and efficiency of blue box recycling programs.
Program funding is derived by setting aside a percentage of the fees that companies
contribute to municipalities through Stewardship Ontario as their share of the cost for
operating Ontario’s blue box programs. Due to the COVID pandemic, only three of the
scheduled four waste composition studies were undertaken including the summer and fall
of 2019 and the winter of 2020.
As part of the City’s Blue Box stewardship funding, conforming to best practices is key. One
such best practice is monitoring the recycling targets to assist with promotion and education
efforts, and as set out in Recommendation 21 of the 2016 Waste Minimization Plan. This is
reported on in the Solid Waste Management Annal Report. The waste audits that have been
completed in 2019/2020 cover this recommendation, meaning the City will maximize its Blue
Box stewardship funding for this best practice. Program monitoring currently represents about
$5,000 per year worth of the City’s Blue Box stewardship funding, although this can change
from year to year.
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Given the focus of CIF and Stewardship Ontario is only on blue box recyclables captured
within the City’s recycling box program, and staff know that a major impact of EOW
collection was on collecting an increased amount of green bin organics, the City provided
the necessary staff support to collect and sort green bin organics directly.
AET Consultants was hired by CIF and Stewardship Ontario through an RFP process to
perform the waste audits. The audits were performed at single family households only
over two week periods at three different times of the year to account for seasonal variations
in waste composition including:
1. Summer 2019 – July 22 to August 2, 2019
2. Fall 2019 – November 18 to 29, 2019
3. Winter 2020 Audit – January 20 to 31, 2020
City staff provided AET with a letter for residents to explain the audit for when they were
approached during sampling collection.
Results and Discussion
Results of this study are compared to the CIF waste composition study results from
2012/2013 that was undertaken prior to the implementation of EOW garbage collection.
The audit results presented in this report provide crucial waste management information.
This information is used in assessing the performance of the diversion targets set out in
the 2016 Waste Minimization Plan (conforming to best practices), understanding what
diversion programs need further promotion, and assisting in estimating the expected
amounts of divertible materials that would be collected if new diversion programs were
initiated by the City.
Schedule “A” contains the following results:
•
•

•

•

Table 1 presents the garbage composition results of the 2019/2020 waste audits.
Schedule “B” presents these results in a pie chart format for ease of review.
Table 2 compares the overall waste composition results for the 2012/2013 and
2019/2020 periods where it should be noted that the 2012/2013 audit results are
based on four seasons of results while the 2019/2020 results are based on three
seasons.
Table 3 presents the capture rates of the 2019/2020 waste audits. Note that the
capture rate is the percentage of recyclables (or compostables) that are collected
for recycling (or composting) divided by the total amount of recyclables (or
compostables) that are generated. Recyclable and compostable materials that are
not captured in the recycling or green bin programs are put in the garbage and sent
to landfill. A higher capture rate means the City is doing better at recycling as
opposed to throwing these divertible items into the garbage.
Table 4 provides a comparison of capture rates from 2019/2020 with those
measured in 2012/2013. It also shows how the current capture rates compare to
the set targets outlined in the 2016 Waste Minimization Plan.

The following findings are concluded from reviewing the waste audit data results:
1. The proportion of compostable organics in the garbage stream has decreased
significantly from over 38% in 2012/2013 to 24% in 2019/2020. The capture rate
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has also increased significantly for food waste from over 40% in 2012/2013 to
almost 71% in 2019/2020. This is related to:
a. The City’s move to accept meat and dairy products in the green bin program
in 2014, and
b. The City’s move to EOW garbage collection in 2015 where the City saw a
large drop in the amount of garbage collected and a large increase in the
amount of green bin material collected after this program was implemented.
2. The overall proportion of recycling in the garbage stream decreased slightly from
just over 15% in 2012/2013 to almost 12% in 2019/2020. The capture rate
increased slightly from 85% in 2012/2013 to just over 86% in 2019/2020. The move
to EOW garbage collection in 2015 is believed to be the reason for the increased
capture of recyclable materials.
3. The City is meeting its set target rates as outlined in the 2016 Waste Minimization
Plan for food waste, fibres, most plastics, metal cans, and glass. Items that did not
meet the targets include soiled tissues, yard waste, plastic film, styrofoam,
aluminum foil and trays, and empty aerosol cans.
4. Pet waste represents a large proportion of the remaining garbage stream. This is
not surprising given its density. Not measured this auditing round was the amount
of disposable diapers in the garbage stream, and this would also likely have
represented a significant proportion had it been measured.
Summary
This report presents the results of the 2019/2020 waste audits. The results show that
significantly more compostable food waste and some more recyclable materials are being
captured in the City’s recycling and green bin programs. It also shows the City is currently
meeting most of its target capture rates set out in the 2016 Waste Minimization Plan.
Please call Greg Preston (705-325-2444) or Andrew Schell (705-325-7551) should you
have any questions.
Attachments
 Attachment 1 – Data Tables
 Attachment 2 – 2019/2020 Average Composition of Garbage (By Weight)
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Attachment 1 – Data Tables
Table 1: Garbage Composition Results for CIF/SO 2019/2020 Waste Audits

Item

Percent Composition By Weight Per
Week (%)
Summer
Fall
Winter
Average
Food Waste
18.0
24.1
15.2
19.1
Soiled Tissue
4.3
4.6
5.3
4.7
Yard Waste
0.2
0.1
0.2
0.2
TOTAL COMPOSTABLE ORGANICS
22.4
28.8
20.7
24.0
Mixed Paper
2.6
2.3
2.1
2.4
Boxboard
1.4
1.8
1.2
1.5
Corrugated Cardboard
0.6
1.0
0.4
0.7
Aseptic/Polycoat Containers/Paper Cups
1.2
2.2
1.2
1.5
Total Fibres
5.9
7.3
4.9
6.1
PETE Bottles (#1)
0.5
0.8
0.3
0.5
HDPE Bottles & Jugs (#2)
0.4
0.3
0.1
0.3
Tubs & Lids (#5)
0.4
1.2
0.5
0.7
Styrofoam
0.2
0.2
0.2
0.2
Plastic Film
2.2
1.8
1.8
1.9
Mixed Plastics
0.8
0.8
1.1
0.9
Total Plastics
4.4
5.0
4.1
4.5
Aluminum Cans
0.1
0.2
0.2
0.2
Aluminum Foil & Trays
0.4
0.5
0.3
0.4
Steel Cans
0.2
0.4
0.1
0.2
Empty Aerosol Cans
0.1
0.0
0.1
0.1
Total Metals
0.8
1.1
0.6
0.9
Clear Glass
0.2
0.4
0.1
0.2
Coloured Glass
0.0
0.0
0.0
0.0
LCBO Clear Glass
0.0
0.1
0.0
0.0
LCBO Coloured Glass
0.0
0.0
0.1
0.0
Total Glass
0.2
0.6
0.2
0.3
TOTAL RECYCLABLES
11.3
14.0
10.0
11.8
TOTAL DIVERTIBLE MATERIALS
33.7
42.8
30.7
35.8
Pet Waste
18.4
18.0
23.4
19.9
Diapers & Sanitary Products*
ND
ND
ND
ND
Textiles
5.3
8.0
3.5
5.6
HHW (Batteries, oil, cell phones, etc.)**
0.2
0.1
0.1
0.1
Scrap Metal**
2.3
0.8
0.1
1.1
TOTAL POTENTIAL DIVERTIBLES
26.2
26.9
27.1
26.7
Garbage
40.1
30.2
42.4
37.5
OVERALL TOTAL
100.0
100.0
100.0
100.0
*ND = No data so material included as Garbage
**Depots exist at the Waste Diversion Site.

Note: Totals may not add up exactly as shown due to rounding error.
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Table 2: Comparison of 2012/2013 and 2019/2020 Garbage Composition Waste Audits
Results
Item

Average Garbage Percent
Composition By Weight Per Week (%)
2012/2013
2019/2020
Food Waste (including meat & dairy*)
32.7
19.1
Soiled Tissue
4.9
4.7
Yard Waste
0.7
0.2
TOTAL COMPOSTABLE ORGANICS
38.3
24.0
Mixed Paper
3.2
2.4
Boxboard
2.0
1.5
Corrugated Cardboard
0.6
0.7
Aseptic/Polycoat Containers/Paper Cups
1.5
1.5
Total Fibres
7.2
6.1
PETE Bottles (#1)
0.5
0.5
HDPE Bottles & Jugs (#2)
0.3
0.3
Tubs & Lids (#5)
0.4
0.7
Styrofoam
0.2
0.2
Plastic Film
3.5
1.9
Mixed Plastics
1.6
0.9
Total Plastics
6.4
4.5
Aluminum Cans
0.2
0.2
Aluminum Foil & Trays
0.4
0.4
Steel Cans
0.4
0.2
Empty Aerosol Cans
0.2
0.1
Total Metals
1.2
0.9
Clear Glass
0.3
0.2
Coloured Glass
0.0
0.0
LCBO Clear Glass
0.2
0.0
LCBO Coloured Glass
0.1
0.0
Total Glass
0.5
0.3
TOTAL RECYCLABLES
15.3
11.8
TOTAL DIVERTIBLE MATERIALS
53.6
35.8
Pet Waste
16.0
19.9
Diapers & Sanitary Products
7.5
ND**
Textiles
ND**
5.6
HHW (Batteries, oil, cell phones, etc.)***
0.5
0.1
Scrap Metal***
0.9
1.1
TOTAL POTENTIAL DIVERTIBLES
24.9
26.7
Garbage
21.7
37.5
OVERALL TOTAL
100.0
100.0
*Meat and dairy not accepted in the green bin program in 2012/2013, but shown here for ease of
comparison.
**ND = No data so material included as Garbage
***Depots exist at the Waste Diversion Site.

Note: Totals may not add up exactly as shown due to rounding error.
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Table 3: Capture Rates Measured for CIF/SO 2019/2020 Waste Audits

Item

Food Waste
Soiled Tissue
Yard Waste
TOTAL COMPOSTABLE ORGANICS
Mixed Paper
Boxboard
Corrugated Cardboard
Aseptic/Polycoat Containers/Paper Cups
Total Fibres
PETE Bottles (#1)
HDPE Bottles & Jugs (#2)
Tubs & Lids (#5)
Styrofoam
Plastic Film
Mixed Plastics
Total Plastics
Aluminum Cans
Aluminum Foil & Trays
Steel Cans
Empty Aerosol Cans
Total Metals
Clear Glass
Coloured Glass
LCBO Clear Glass
LCBO Coloured Glass
Total Glass
TOTAL RECYCLABLES

Measured Capture Rates (%)
Summer
Fall
Winter Average
74.4
60.1
77.8
70.7
47.0
32.9
39.1
39.6
79.0
96.3
87.7
71.6
59.1
73.5
68.1
86.0
87.4
90.3
87.9
89.6
84.7
91.9
88.7
96.0
91.1
96.3
94.5
89.9
84.1
91.1
88.4
90.4
86.8
92.4
89.9
94.2
84.9
91.8
90.3
85.8
79.4
91.3
85.5
93.3
63.6
66.1
74.3
77.9
63.4
65.5
68.9
49.9
41.7
52.8
48.1
80.7
73.1
73.1
75.6
73.7
65.2
71.9
70.3
94.6
85.1
88.5
89.4
41.7
53.3
48.5
47.8
91.6
86.6
97.2
91.8
72.7
89.8
71.5
78.0
85.9
80.9
90.4
85.7
98.4
95.5
99.2
97.7
96.4
95.6
100.0
97.3
100.0
80.6
100.0
93.5
100.0
96.8
87.2
94.7
97.8
92.0
98.1
96.0
87.7
82.0
88.8
86.2
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Table 4: Comparison of 2012/2013, 2019/2020 and Target Capture Rates
Item

Average Capture Rates (%)
2012/2013
2019/2020

Target
Capture
Rates*
65.0
65.0
95.0
90.0
90.0
90.0
90.0
90.0
75.0
75.0
75.0
75.0
75.0
75.0
75.0
90.0
90.0
90.0
90.0
90.0
95.0
95.0
95.0
95.0
95.0
90.0

Food Waste
40.5
70.7
Soiled Tissue
23.0
39.6
Yard Waste
N/A
87.7
TOTAL COMPOSTABLE ORGANICS
68.1
Mixed Paper
85.2**
87.9
Boxboard
79.2
88.7
Corrugated Cardboard
93.8
94.5
Aseptic/Polycoat Containers/Paper Cups
62.9***
88.4
Total Fibres
87.0
89.9
PETE Bottles (#1)
89.0
90.3
HDPE Bottles & Jugs (#2)
86.9
85.5
Tubs & Lids (#5)
74.4
74.3
Styrofoam
60.1
68.9
Plastic Film
29.7****
48.1
Mixed Plastics
79.4
75.6
Total Plastics
65.1
70.3
Aluminum Cans
91.9
89.4
Aluminum Foil & Trays
20.1
47.8
Steel Cans
88.1
91.8
Empty Aerosol Cans
41.4
78.0
Total Metals
81.7
85.7
Clear Glass
94.1
97.7
Coloured Glass
98.3
97.3
LCBO Clear Glass
85.5
93.5
LCBO Coloured Glass
96.6
94.7
Total Glass
94.0
96.0
TOTAL RECYCLABLES
85.0
86.2
*From 2016 Waste Minimization Plan
**Average of capture rates for newspaper, magazines and mixed paper.
***Average of capture rates for aseptic containers, polycoat containers and paper cups.
****Average of capture rates of plastic film and plastic retail bags.
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Attachment 2

2019/2020 Average Composition of Garbage (By Weight)

Compostable Organics

Recyclables

Pet Waste

Divertible at Waste Diversion Site

Textiles

Garbage

