
 

 
 

Parent Handbook 2020 
Welcome to Summer Camps! 

 
 



 
Welcome to the City of Orillia’s Summer Camp Programs 
This guide has been prepared to provide you with information regarding staff, program 
standards, daily camp activities/routines as well as policies and procedures related to 
camp to get your camper ready for a summer of fun. Please take time to read this guide 
carefully with your child and keep it on hand for easy reference throughout the summer.  
 

Here’s to a great summer experience for all!  
 
Quality Supervision 
Our staff to camper ratios reflect our commitment to safe, high-quality program 
supervision.  Our regular camp ratio is one leader to ten campers (1:10).  The camp 
ratio for preschool camps is one leader to eight campers (1:8).  Our camp ratios are 
also supplemented with support from responsible leadership volunteers. 
 
Leader Qualifications  
All leadership staff go through a thorough screening process including a formal and 
practical interview, reference checks and vulnerable sector screening.  
 
In addition to HIGH FIVE® training, all leaders have a current Standard First Aid & 
CPR-C Certificate and attend pre-camp training sessions, which include topics such as 
program planning, understanding child behavior, problem solving, special event 
planning, working with children with special needs as well as emergency procedures 
and policies. Practical experience leading games, songs and crafts is also an essential 
component of training. 
 

Our specialty camp leaders have proven skills and experience in areas of drama, 
dance, visual arts and sports.  
 
 
 
 
 
 
 



What is HIGH FIVE®? 
HIGH FIVE is a provincial quality assurance program, designed to 
assist children along the path of healthy development. Through the 
training of staff and volunteers along with the provision of tools for 
supervisors to assess best practices and overall program quality, 
recreation and sports programs will offer program excellence that 
focuses on the child first.  
   

Why is the City of Orillia involved in HIGH FIVE®? 
We take pride in providing high-quality programs and are committed to delivering and 
facilitating the best programs and services for children in this community. Through 
involvement in HIGH FIVE®, we will strive to enhance program excellence through 
training staff in healthy child development and an in-house assessment of our programs 
for children. We strive to make our programs the best they can be! 
 
Program Conduct and Goals 
We aim to provide enjoyable activities in a safe and positive environment.  We expect 
all campers to be courteous and respectful to all participants and staff; use non-
offensive language at all times; support and appreciate each other; solve problems in a 
fair and peaceful manner; include others in activities; and play without bullying or 
teasing others. 
 
Play Fair! 
The goal of our camps is to ensure that all campers have a rewarding, memorable, safe 
and fun experience.  Providing a safe environment is a collaborative process.  We ask 
the parents/guardians talk about the following camp rules and guidelines with their 
child(ren). 

• Respect others and their property 
• Hands off 
• Understanding conflict vs. bullying. 
• Listen to camp counsellors 
• Stay with your group 
• Use appropriate language  
• Have fun! 
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Behaviour Management Procedure  
The behaviour management procedure is used by all staff to ensure all campers use 
appropriate behaviours in camp.  The intent of progressive discipline is to develop the 
participants understanding that appropriate social behaviour ensures that each 
individual and the group as a whole will have a safe and enjoyable experience.   
 
Consequences of inappropriate behaviour follows a five step process which includes a 
verbal reprimand and notice to parent/guardian, use of an Individual Intervention Plan, 
withdrawal of privileges and/or a formal one day suspension of the program. Upon 
return of the one day suspension, if the behaviour does not improve the participant will 
be withdrawn from the remainder of the program and information will be provided in 
regards to returning to the next session. Persistent behavioural issues are discussed 
between the staff and their supervisor prior to determining consequences.   
 
Please note: The first instance of serious behaviours or physical aggression 
towards another person or oneself may require a temporary or full suspension 
from camp(s) immediately before completing all the above steps.  
 
Conflict Resolution vs Bullying 
Understanding that the physical and emotional safety and security of the participants is 
always of first concern, and our staff are trained through High Five to resolve conflicts 
by using a child-centred approach. Understanding the difference between conflict and 
bullying is an important factor in resolving conflict in our programs. At the start of each 
week our staff will review the difference between bullying and conflict within our 
programs. 
 
The City of Orillia Parks, Recreation and Culture Department has a zero tolerance 
policy when it comes to bullying. In the unfortunate case that bullying exists, staff will 
follow our behavior management tool. 
 
 
 
 
 
 
 
 
 
 
If conflicts arise in our camps, our staff are trained to use the Conflict Resolution Model 
as seen below. At the start of each week, staff will go over the appropriate response to 
conflict with the group, using this model.  

Is it Bullying? 

When some says or 
does something 

unintentionally hurtful 
and they do it once, 

that's 
 RUDE (conflict). 

When someone says or 
does something 

intentionally hurtful and 
they do it once, that's 

 MEAN (conflict). 

When someone says or 
does something 

intentionally hurtful and 
they keep doing it even 
when you tell them to 

stop or show them that 
you're upset, that's 

BULLYING. 



INFORM PARENTS/CAREGIVERS AND/OR CONTACT A SUPERVISOR 
IF CONFLICT OR BULLYING PERSISTS. 

Implement solution 

Children choose a fair solution for both parties 

Children brainstorm solutions 

Children agree on the problem 

THEN WORK WITH CHILDREN TO RESOLVE CONFLICT. ENSURE THE 
GROUP IS CARED FOR AND REMAINS ACTIVE. 

Intervene if necessary  

 Help diffuse the conflict. 

FIRST ENSURE SAFETY AND SECURITY OF GROUP AND CHILDREN 
IN CONFLICT. 

 
Conflict Resolution Model 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
First Day of Camp 
We strongly recommend arriving 15 minutes early on the first day of camp, as there are 
a number of administrative steps to complete.  Parents will be given a weekly newsletter 
outlining the activities for the week, including special themes, trips or outings.  All 



information will also be available at the camp location’s welcome table or online at 
orillia.ca. 
 
 
What You Need for a Week of Camp 
 

Camper Checklist 
 

 Please ensure that you child brings the 
following to camp each day: 

 

Parent Checklist 
 

 Please review the following prior to the 
first day of camp: 

 Nutritional lunch and drinks – NUT 
FREE 

 Camper is registered for camp by the 
Thursday before camp starts 

 Additional snacks for morning and 
afternoon – NUT FREE 

 

 Water bottle  Have read through the Parent Handbook 
 Indoor running shoes (no flip flops)  Have signed up and paid for extended 

care (optional) 
 Sunscreen  Medical Release Forms have been 

completed (if applicable) 
 Bug spray  

 Extra T-shirt on days with high UV  
 Bathing suit and towel (if applicable)  
 Any doctor- prescribed medications, 

including any required doctors notes 
 

 
 
 
 
Camp Arrival and Departure  
To ensure safe arrival and departure of all campers, parents will be met at the door and 
asked to initial our attendance sheet.  Campers over the age of 10, who have written 
permission from a parent/guardian to travel on their own, will have their arrival time 
recorded and will be sent home at the appropriate time.   
 
If you know in advance that your child will be absent, please notify the camp staff.  
Follow up phone calls will be made if a camper is absent and staff have not been 
notified. 
 
Pickup Identification Protocol  
To ensure the safety of all participants parents are required to indicate the name and 
phone number of all authorized individuals who are clear to pick up the child.  All 
parents and/or authorized individuals are to sign-in and sign-out on the provided sheet, 



each day the child is dropped off and picked up from camp. Only persons designated to 
pick up a child will be allowed to do so. Upon pick up, day camp staff will ask for 
photo identification in order to verify the individual who is picking up the child 
from camp.   
 

Camp Hours  
Camp hours are 9:00 a.m. to 4:30 p.m., daily. Campers are welcome on site five 
minutes before start time and should be picked up promptly at 4:30 p.m. Before and 
after care hours are available on site, at selected locations, for an additional registration 
fee.  
 
Extended Care: Early Drop-off, Late Pick-up 
If our day camp hours are not long enough for you, try our extended care program!  
Extended care is a separate program that provides supervised activities, with minimal 
programming before and after the regular camp hours.   

 

Extended care is available from: 8:00 a.m. to 9:00 a.m. and from 4:30 p.m. to 5:30 p.m. 
(4:00p.m. to 5:00p.m. for camps located in schools).  The fee for this service is $16 per 
week or $8.00 per week for half day camps. 
 
Additional Extended care will be offered at Barnfield Point Recreation Centre during 
specific weeks. Additional extended care is available from: 7:00 a.m. to 9:00 a.m. and 
4:30 p.m. to 6:00 p.m. The fee for this service is $32 per week. 
 

Extended care can be paid for at the time of registration.  If at the time of registration, 
you are unsure whether you will need this service, you can add the extended care to 
your registration at a later time.  The addition of extended care must be done prior to the 
start of camp. 
 
 

Please note: a late fee of $5.00/15 minutes will be charged for late pick-ups.  
 
Not all camps offer extended care. Supervision will NOT be provided prior to the 
camp hours specified, unless extended care has been purchased. 
 



 
Lunches Should Be Nut-Free 
Pack a litter-less lunch, snacks and drinks daily.  We suggest a reusable water bottle 
(no glass please) so campers can fuel up and have the energy to go, go, go!  Due to the 
number of nut related allergies, peanut butter, nuts and any food that contains nut by-
products will not be allowed at camp.  Please pack you lunches with care. 
 
Pizza Day Friday 
At the Barnfield Point Recreation Centre, Rotary Place and the Orillia 
Recreation Centre locations a complimentary slice of pizza will be 
provided on the Friday of the camp. Please ensure to still send your 
child with snacks and drinks that day. Only participants enrolled in 
the full day program at Kiddie Camp will receive a slice of pizza. 
 
Shoe Smarts 
Closed-toed shoes are a must!  Sandals and croc style sandals are not suitable for out 
outdoor or indoor adventures. 
 
Head Lice 
If head lice are suspected on a participant, camp staff will call the parent or guardian 
and get approval to check the participant for head lice if not already indicated on the 
Camper Information Form. If the parent/guardian indicates they do not wish their child to 
be checked, the parent/guardian will be asked to pick up their child from the day camp 
program. If your child is found with head lice, they must stay away from camp until they 
have undergone one treatment. If treatment is unsuccessful, the initial process will 
repeat, and we advise the participant to seek advice from a health care professional. 
We are unable to provide refunds to families who are absent from camp due to head 
lice or other illnesses. 
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Illness at Camp 
To ensure everyone has an enjoyable program, please be respectful of the exclusion 
guidelines for communicable diseases. Know when to play, and when to stay away to 
prevent the unnecessary spread of common childhood illnesses. 
 
Type of Illness When to return to the program 
Chickenpox Minimum of five days after the rash first appears or until 

all blisters have crusted; whichever is shorter 
Diarrhea 24 hours after diarrhea stops, depending on the cause 
Head Lice Although not a disease, head lice spread from head to 

head contact. Can return to program after child has 
undergone one treatment. Follow directs for removing 
nits to avoid re-infestation. 

Pink Eye (Conjunctivitis) Doctor prescribed antibiotic has been taken for at least 
one full day. 

Strep Throat Antibiotic treatment has been taken for one full day. 
 
A child may be sent home if they display any symptoms of communicable diseases. You 
will be contacted immediately to pick up your child. Please do not send a sick child to 
camp. 
 
Sun Sense 
Sunscreen should be brought daily and applied regularly.  We encourage you to show 
your child how to properly apply sunscreen.  Staff will remind campers throughout the 
day to reapply their own sunscreen.  If indicated, staff may assist younger campers with 
sunscreen application. 
 
Location, Location, Location  
Please note that all locations are subject to change.  Staff may walk the children to 
other locations in the city, including the beach or park.  Drop-off/pick-up locations may 
also change, however parents will be notified of any location changes.  In the case of 
location change due to inclement weather, campers may be bused to a safe place. 
 
 



Camp Swims 
Many of our camps include a recreational swim as part of the programming.  All camp 
waterfront locations are supervised by fully qualified lifeguards.  Swim testing will be 
conducted each week at Couchiching Beach to ensure the campers are competent 
swimmers or they will be required to wear a PFD.  Staff ratios are maintained at all 
times. A buddy system plus frequent head counts are completed by staff.   Please 
remember to pack a bathing suit, towel and an extra t-shirt on these days. 
 
Heat Awareness 
Not all camp locations have access to air conditioning.  Staff will ensure children are in 
a shaded area, have access to water and will focus on low intensity games and 
activities during heat awareness days. 
 
Photo Release 
Photographs or videos of participants may be taken at any time for promotional 
purposes.  If you do not wish to have your child’s photo/name used, please call 705-
325-4786. 
 
Camp Payment Plans 
Please contact the Recreation Program Supervisor 705-325-4786 for more information 
or to set up a payment plan. 
 
Valuables 
Campers are not permitted to bring any valuables to camp. This includes cell phones, 
Mp3 players, iPods, large quantities of money, etc. We are not responsible for any lost 
or stolen items. Please ensure that everything your child brings to camp, including 
clothing, is labelled with their full name.   
 
Medical Information & Medicines at Camp 
Please ensure the medical section of the camper information form is fully completed, 
and that everything is up to date with current doctor’s name and an emergency contact 
that can be reached during the hours of 7:00 a.m. to 6:30 p.m.  Campers requiring 
medication at camp need to have a Medication Release Form signed.  Medication must 
be stored in original containers only and camp staff will keep them in a secure location.  
Medication Release Forms will be available during sign in at camp. 

 
Lost & Found Procedure  
Lost and found items will be collected and stored in a box located at your child’s pick up 
and drop off location each week. At the end of the week the items will be inventoried 
and moved to storage until the end of the summer. Unclaimed articles are given to a 
charitable agency on the last day of camp. We are not responsible for lost or missing 
items. 



 
 
 
 
 
 
Accessible Inclusive Recreation - A.I.R. 
All summer camp programs offered by the City of Orillia provide an inclusive 
environment. The City of Orillia welcomes participants of all abilities to enroll in the 
various camp programs provided. Inclusive leaders are available for participants who 
need assistance; however spaces are limited, and will be allocated on a first come first 
served basis, so please book early.  
 
Personal mediators are welcome in any camp program (please see below). If you have 
any questions, please feel free to contact Megan Kamphuis at mkamphuis@orillia.ca or 
at 705-325-4786. 
 
 Please note that there are a limited number of inclusion support spots available 

so register early to avoid disappointment. 
 
 Requests for Inclusion Support Services must be done at the same time as camp 

registration.  
 
 Funding vouchers from partner agencies (New Path, Catulpa, Community 

Support Services, Health Star, etc.) must be presented at the time of registration. 
If the voucher does not cover the full amount of camp/inclusion fees, the 
remaining balance must be paid by the parents/guardian at the time of 
registration. 

 
 To assist in better planning and to ensure that your child has success in an 

inclusive camp environment, parents must complete and submit a Child 
Information Package. It is recommended this form must be submitted at the time 
of registration.  All forms are due by June 1, 2020. 

 
 
 
 
 
 
 
 
 



1:1 Inclusion Facilitator  
1:1 support is available for participants who may need to leave the camp environment 
for sensory breaks, emotional support, etc. Campers receiving 1:1 support may require 
redirection for safety reasons and to facilitate participation in camp activities. The cost of 
1:1 Leader Support is $368.65 per week. Camp registration fees are additional. This 
only covers the cost of an inclusion staff.  
 
Personal Mediators 
Orillia welcomes personal support workers into our program environments. All support 
workers must provide a copy of their current Vulnerable Sector Check and be 16 years 
of age or older and must complete the Mediator Agreement provided by Megan 
Kamphuis at (705) 325-4786. 
 
Medical Needs/Therapy 
City of Orillia staff do not provide any ongoing medical interventions, supports or 
therapies. Strategies and accommodations as applicable and appropriate to the camp 
environment will be supported. Personal care is provided at a 1:1 support level only - 
transfers only, no lifts. 
 
Child Information Package 
To assist in better planning and to ensure that your child has success in an inclusive 
camp environment, parents must complete a Child Information Package. It is 
recommended that forms be submitted at the time of registration.  Packages must be 
received by June 1, 2020. Forms are available at the Parks, Recreation and Culture 
Department office or online at orillia.ca. This package will help with the successful 
placement of your child at camp. For more information, please contact Megan Visser at 
mvisser@orillia.ca or 705-325-4786. 
 
 
 

 
 



Inclusion guidelines – Does my child require support for camp? 
This list is to assist in the decision making process on whether or not your child will 
require a 1:1 Inclusion Facilitator in the camp environment. 
 
 Lifts/Transfers. 

 Safety concerns such as: Elopement/running from group. 

 1:1 support for participation.  

 Assistance with use of alternate communication devices/methods (ie. PECS, talk 
box). 

 Sensory breaks/time away from group. 

 Behavioral strategies to promote inclusion. 

 Needs constant reminders for social skills. 

 Calming anxiety needs that display as challenging behavior.  

 1:1 support for verbal direction/redirection/visual modeling/visual cues. 

 The child has made statements or taken actions in the past that cause him/her to 
cause concern. 

 Has an established, current safety plan at school. 

 Child requires a second party at all times to intervene to ensure the safety of 
themselves, others or property due to challenging behaviors. 

 Personal Care – (eg. toileting, feeding). 

 Child has a specific program for social/behavioral concerns. 

 Predictable aggressive behaviors that require a crisis plan be implemented. 

If you have any questions on whether or not your child requires support, please 
contact Megan Visser at 705-325-4786 or mvisser@orillia.ca.  
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