Orillia Transit
General Information

e The transit terminal is located at the
intersection of West Street and
Mississaga Street.

e Transit service operates seven days a week,
except statutory holidays.

e Transfers can only be made at the terminal
within 45 minutes of initial boarding.

e For more information, call 705-326-8300.

Dash Bus Service

This service runs from Dec. 1to Mar. 31
annually and provides free travel across select
bridges. Riders must get on and off the bus at
designated dash stops unless the current fare
is paid.

Free Transit Days

e March 18, 2026 J | |
o April 22,2026

e June 27,2026
¢ Nov. 10, 2026

Transit Service Hours

Weekday Service (Monday-Friday):
6:15 a.m. - 10:15 p.m. (final departure)

Saturday Service:
8:45 a.m. - 7:45 p.m. (final departure)

Sunday Service:
8:45 a.m. - 4:15 p.m. (final departure)
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Free Teen Pass

Youth aged 13 to 19 can obtain a free teen
cOnnect pass by visiting either Orillia Public
Library or Orillia City Centre with valid photo
ID. A teen boarding transit without a valid
teen pass will be required to pay the full fare.

cOnnect Pass Cards
Cards can be purchased or reloaded at:

Orillia Public Library (36 Mississaga St. W.)
Monday to Thursday 10 a.m. to 8 p.m.
Friday 10 a.m. to 6 p.m.

Saturday 9 a.m. to 5 p.m.

Sunday 1 p.m.to 4 p.m.

Orrillia City Centre (50 Andrew St. S.)
Monday to Friday (8 a.m.to 5 p.m.)

Left Something on the Bus?

Please call 705-326-8300 to report lost items.
If your card is lost or stolen, registered cards
can be replaced for a fee of $5 and your
balance will be transferred to your

new card.

OWLS
Orillia Wheelchair
Limousine Service

OWLS is a application-based, curb-to-curb
service for those who are unable to board
public transit and need the assistance of a
wheelchair-accessible vehicle. OWLS does not
pull into private driveways or take custody of
passengers. If personal care or assistance is
required, a support person or companion must
be arranged in advance by the OWLS member.

Support person: individual registered through
the OWLS application process who provides
personal care or assistance to the member
during their trip

Companion: individual accompanying an
OWLS member, however, is not providing any
assistance.

Applications to use the service are available
at orillia.ca/transit or at Orillia City Centre
(50 Andrew St. S.). For more information,
call 705-325-3975.

o Cash fares are $2 per person each way.
cOnnect pass cards can be purchased from
the driver.

e cOnnect pass transit cards are valid for
OWLS trips.

o All trips must be pre-booked a minimum of
24 hours in advance. OWLS member card
number, date, address, time and number
of passengers is required at the time of
booking.

e The OWLS bus provide service within the
Orillia city limits plus Orillia Square Mall.

¢ Allow 30 minutes between pick up and
arrival times.

e Operating hours are Monday to Friday
from 6:30 a.m. to 10 p.m. Saturday from
9 a.m. to 7:30 p.m. and Sunday from 9 a.m.
to 4 p.m.

e No service on statutory holidays.

Booking line: 705-327-0411

Fares*

Single Ride Fares $2.00
Please have exact change, as bus drivers are
unable to make change. Available by cash or
cOnnect card.

30-Day Pass $30.00
Available by cOnnect card only.

7-Day Pass $10.00
Available by cOnnect card only.

From Jan. 1, 2026 to Mar. 31, 2027 a seniors
discount on transit fares, in excess of the
reduced fares listed above, will not be
available.

Teen Pass

Teens aged 13-19 Ride Free (must have valid
cOnnect pass card)

Family Ride Program

Up to two (2) elementary aged children
and/or preschoolers may ride free when
accompanied by a paying guardian.

Group Pass
10-30 Children + up to 5 Adults  $10 per day

Valid for full day travel on the date specified
between the hours of 9:45 a.m. to 2:45

p.m. on weekdays and all day Saturdays.
Children must be 12 years of age or younger.

C.N.I.B. Card Holders Free
(Canadian National Institute for the Blind)

*Transit fares reduced for 15 months
effective Jan. 1, 2026



