
 
 
 

 
 

Who Do I Call? 
 

Building/Renovating or Property Standards Concerns 
 

Contact the Building Division:   
705-329-7258 or building@orillia.ca 

 
For more information, please visit the Building Division’s website: 
http://www.orillia.ca/en/livinginorillia/buildinginformation.asp 

 
Fire Safety/Fire Code Regulations 

 

Contact the Fire Department:   
325-5215 (24 hrs) or ofd@orillia.ca 

 
For more information, please visit the Fire Department’s website: 

http://www.orillia.ca/en/livinginorillia/fire.asp 
 

Littering, Noise, Loitering, Clean Yards, Parking Violations 
 

Contact the By-law Division:   
325-2313 or clerks@orillia.ca 

 
For more information, please visit By-law Enforcement’s website: 
http://www.orillia.ca/en/livinginorillia/bylawenforcement.asp 

 

Police Department 
Administrative Inquiries: 705-326-3536 (Business Hours) 

Non-Emergency Calls: 1-888-310-1122 (24 hours) 
 

Garbage, Recycling & Green Bin Collection 
 

Contact the Environmental Services & Operations Department: 
705-325-3522 or enviroservices@orillia.ca 

 
For more information about Garbage, Recycling & Organics, visit Public Works’ website: 

http://www.orillia.ca/en/insidecityhall/enviroservicesdept.asp 
 

Don’t know who to contact? 
 

Call City Hall at 705-325-1311 or visit the City’s website at www.orillia.ca 
 

 We’re here to help!  
 
 
 
 
 

In case of an emergency, call 911 
 

For an after-hours Environmental Services & Operations emergency, contact  
705-326-4671 
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