
City of Orillia Weekly Bulletin

COVID-19 INFORMATION
State of Emergency

The City of Orillia declared a State of Emergency on March 20, 2020 in response to COVID-19 to protect the health and safety of the Orillia community. We 
are in regular communications with the Simcoe Muskoka District Health Unit, Soldiers’ Memorial Hospital and the County of Simcoe Health and Emergency 
Services regarding COVID-19. Information is changing rapidly. For the most current City of Orillia information, please visit orillia.ca/COVID-19.

City Updates as of Aug. 10
The City of Orillia continues to adapt its processes to provide 
services to the community during the COVID-19 pandemic. With
the region in Stage 3 of the Province’s reopening plan, the City is 
gradually reopening certain facilities.

City Centre Now Open
Orillia City Centre, located at 50 Andrew St. S., has reopened to 
the public effective Aug. 10, 2020. Residents are encouraged 
to continue to access services by phone or email, or to book 
appointments at orillia.ca/onlineservices. Marriage licences will 
remain by appointment only at this time. 

Visitors to City Centre are required to wear a face covering and 
adhere to COVID-19 safety measures in place.

Orillia Transit
Free Orillia Transit expires Aug. 31 with regular fares in place 
beginning Sept. 1. Orillia Transit pass holders who purchased a 
monthly transit pass for the months of April to June can redeem 
these passes for an equal number of months for September to 
November. Beginning Sept. 1, riders must present a valid pass for 
the appropriate month in order to board. 

Water and Sewer Accounts
Water and sewer penalty and interest for 2020 is waived through to 
Sept. 30, 2020, for both residential and businesses. All water shut-
offs due to non-payment of water bills are suspended until 
Sept. 30, 2020.

For local health information updates, including information on local COVID-19 cases, visit simcoemuskokahealth.org or call 705-721-7520. For Provincial updates, visit ontario.ca/coronavirus.

Property Taxes
The waiving of property tax penalty and interest expired as of July 
31. The waiving of Non-Sufficient Funds (NSF) charges for any pre-
authorized payment plan expired July 31. The first installment of 
the 2020 regular tax bill is due and payable Aug. 15, 2020. 

As the penalty and interest waiver period has ended, we encourage 
taxpayers with concerns to reach out to our Treasury staff at 
705-329-7239 to discuss your property tax account. 

Parking
Free parking in Downtown Orillia and municipal parking lots 
has been extended until Sept. 8, 2020. The free parking applies 
to on-street parking, with a time limit of 30 minutes to facilitate 
curbside pick-up, and within municipal parking lots for a 
maximum of two hours. 

From Thursday to Friday and holiday Mondays, free parking does 
not apply to municipal lots 8 and 12 near the waterfront, as these 
lots are included in the temporary COVID-19 Waterfront Parking and 
Boat Launch Program because of their proximity to Couchiching 
Beach Park. Residents must display their Resident Parking Permit 
in those lots in order to receive free parking. Visitors are required to 
pay $50 to park. 

Parking Permit Exchange
Municipal parking lot permit holders who pre-purchased their 
permits before March 19, 2020, can transfer their April to August 
parking permits for an equal number of months up to January 2021. 
Permit holders who purchased permits for the entire year will be 
able to exchange their April to August permits for the same number 
of months in 2021. Parking permit exchanges can be done at Orillia 
City Centre until Dec. 24, 2020 .

Transit Pass Exchange
Transit pass exchanges can be completed at Orillia City Centre 
before Sept. 30, 2020. 

For more information, visit orillia.ca/COVID-19. 

Waterfront 
Parking Program
In effect from Thursday to Sunday and 
public holidays between 7 a.m. - 7 p.m. 
until Sept. 13. Monday to Wednesday and 
after 7 p.m. remains free for everyone.

The City of Orillia has implemented a short-term 
Waterfront Parking and Boat Launch Program in an 
effort to deal with urgent COVID-19 health and safety 
related issues at Orillia waterfronts and boat launches. 
The program allows City of Orillia taxpayers to park and 
launch their boats for free while displaying a Resident 
Parking Permit, but limits visitor parking and requires 
visitors to pay $50 for each.
 
Locations included in the Waterfront Parking and Boat 
Launch Program are all waterfront park parking areas, 
surrounding streets and the Couchiching Beach Park and 
Collins Drive boat launches. 

For details on this program, visit orillia.ca/COVID-19.

P

Visitors are required 
to wear a face covering 
in all City facilities and 
on Orillia Transit.

Orillia Cares
Share a story on social media that made you smile and 
use the hashtag #OrilliaCares and tag the City of Orillia. 
Then challenge three of your friends to do the same! 
Remember, we’ll get through this together.
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Notice !

The See You On The Patio street closure occurs on 
Fridays from 4 p.m. until 11 p.m. and Saturdays 
from 5:30 p.m. until 11 p.m. and includes: 

• Mississaga Street from Front Street to Andrew Street 
• Peter Street Arts District from Mississaga Street to Colborne Street East

The Mississaga Street intersections at West Street, Andrew Street and
 Front Street will remain open. Hand sanitizing stations are available in 
each block for safety and masks are required for those shopping in stores.

N O W  O N 

Saturdays
5:30-11 p.m. 

#SeeYouOnThePatio

Events

Upcoming Meetings
Wednesday, Aug. 19: Special Meeting of Council re 
Closing of the Orillia Power Distribution Corporation 
10 a.m.

Monday, Aug. 24: Council Committee 

Thursday, Aug. 27: Public Meeting re Planning Matter

Thursday, Aug. 27: Council 

Monday, Aug. 31: No Meeting

Monday, Sept. 7: No Meeting (Labour Day)

Monday, Sept. 14: Committee 

Reminder: As of Aug. 24, 2020, Council Committee and 
Council meetings will begin at 6 p.m. The Closed Session 
portion of these meetings will commence prior to 6 
p.m. For further information contact: Office of the City 
Clerk, 3rd Floor, Orillia City Centre, 50 Andrew St. S. at 
705-325-1311 or clerks@orillia.ca.

Important Dates

The Orillia Opera House will kick-off the season with a Norm Foster comedy, On a First Name Basis. 

Tickets for On a First Name Basis are on sale now and will be limited to 50 people per performance and seating will be set up in 
household clusters seated at least six feet apart. The following dates and times are available for purchase:
• Wednesday, Aug. 19 at 2 p.m.
• Thursday, Aug. 20 at 7:30 p.m.
• Friday, Aug. 21 at 7:30 p.m.
• Saturday, Aug. 22 at 7:30 p.m.

• Tuesday, Aug. 25 at 2 p.m.
• Wednesday, Aug. 26 at 2 p.m.
• Thursday, Aug. 27 at 7:30 p.m.
• Friday, Aug. 28 at 7:30 p.m.

To order your tickets or for more information regarding COVID-19 safety measures, visit orilliaoperahouse.ca or call 705-326-8011.

Orillia Opera House to Reopen to Audiences Aug. 19

Job Opportunities
There are no active City of Orillia job opportunities at
this time. Check back regularly at orillia.ca/employment
for a full list of positions available.

orilliafarmersmarket.on.ca @orilliafarmersmarket 

• Saturday, Aug. 29 at 7:30 p.m.
• Tuesday, Sept. 1 at 2 p.m.
• Wednesday, Sept. 2 at 2 p.m.

• Thursday, Sept. 3 at 7:30 p.m.
• Friday, Sept. 4 at 7:30 p.m.

Sign-up for the Water Usage Customer Portal
This user-friendly portal allows residents and business owners to: 

• Monitor water usage;
• Understand current and previous billing;

Sign-up at orillia.ca/waterusage with your email address, water account number and your name exactly as it appears on your water bill. 

• Optimize water conservation through real-time water usage monitoring;
• Customize alerts regarding water consumption, which can help identify leaks.

Online Services

See You at the Market!
The Orillia Farmers’ Market runs on Saturdays from 8 a.m until 12:30 p.m. 

Parking is free for two hours during market hours in municipal lots 7,9 and 10. 
We’re always looking for new vendors! Contact aroth@orillia.ca for details. 

Environmental Emergency 
(E2) Plan
The Environment and Infrastructure Services Department has 
prepared an Environmental Emergency (E2) Plan as per the Ministry 
of Environment and Climate Change Canada requirement to ensure 
safety and emergency response measures associated with the 
storage of Liquefied Chlorine Gas at the Water Filtration Plant. 

Liquefied Chlorine Gas is used for the treatment of drinking water 
to kill disease-causing pathogens, such as bacteria, viruses, and 
protozoans.

The plan provides information on Liquified Chlorine Gas, 
preventative and control measures in place for its storage as well 
as risk management and response measures to address potential 
emergency situations.  

For more information, please visit orillia.ca.
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