City of Orillia 2021 Year in Review
COVID-19 Updates: Please visit orillia.ca/COVID-19 for
the latest information regarding impacts for City of Orillia
facilities and services.

Completed Project
Highlights

Projects Underway
Waterfront Redevelopment Project
Progress continues on the Waterfront Redevelopment Project
at 70 Front St. N. as the southern portion of the existing plaza
is prepared for demolition in January 2022. Earlier this year, the
City announced FRAM Building Group (FRAM) as the preferred
proponent who will redevelop the municipally-owned lands
located at and around 70 Front St. N.

SCRAM Program
The Orillia Police Services Board, in partnership with the
Ontario Provincial Police, launched the Security Camera
Registry and Mapping (SCRAM) Program, as well as a
Security Camera Rebate Program. SCRAM enlists the
help of community members to voluntarily identify their
residential and/or business video surveillance location to
assist police officers when investigating criminal offences
throughout the City.

Orillia Transit Smart Pay Fare System
Smart Pay equipment has been installed on all Orillia Transit
buses. The Smart Pay Fare System will officially launch on
Jan. 2, 2022, allowing riders to pay with a reloadable smart card
called the “cOnnect Pass.” The smart card is now available to load
for use in January.

Electric Vehicle Charging Stations
The City partnered with IVY Network, a Charging as a
Service (CaaS) joint initiative through Ontario Hydro and
Hydro One, to install two electric vehicle charging stations
at the Orillia Recreation Centre. Installation of the two Level
2 EV Charging Stations provides the ability to charge four
vehicles simultaneously.

Hydro One
Hydro One’s construction of their state-of-the-art grid
control centre is underway, and their recent expansion
in the City also includes plans to construct a provincial
warehouse and regional operations centre on an
additional 21.5 acres of land purchased from the City
this year, in the Horne Business Park. The City anticipates
that the construction of Hydro One’s three facilities will
contribute $200 to $300 million in near-term economic
impact to Orillia and will bring additional jobs to the
community.

Asset Management Plan
Orillia Council adopted in principle the City’s Asset
Management Plan for core assets. This Asset Management
Plan will provide the City with guidance to identify key
funding gaps to effectively plan, maintain and address the
state of our core infrastructure. This is the first of a series of
asset management documents required by the Province.

City of Orillia Holiday Closures:

Climate Change Action Plan
New Resident Welcome and
Information Program
The City launched a new program to welcome new
residents by offering 200 packages with complimentary
vouchers to experience some of the services and
amenities Orillia has to offer. The City also launched
orillia.ca/welcomehome to provide information
regarding City services to new residents.

Pollinator Garden
The new pollinator garden and art piece were installed in
June at the entrance of J.B. Tudhope Memorial Park. The
sculpture, entitled Papillio Planta, was handcrafted by local
metalworker and jeweler Robert Doan. The new garden
contains a total of 12 different flower varieties that provide
food and habitat to pollinators.

Orillia Opera House Renovations
The City’s historic Orillia Opera House received a roof
replacement consisting of 5,259 slate roof tiles, keeping the
traditional look of the building, while interior updates were
completed to enhance the venue’s technology.

The City of Orillia is currently developing its Climate Change
Action Plan (CCAP), titled Orillia’s Climate Future. The plan will
chart the course for the municipality to reduce its greenhouse
gas emissions and enhance the community’s resilience to future
changes in climate.

Municipal Boundary Review
The City is currently studying surrounding lands to determine the
best lands from a planning perspective to be included in a future
boundary expansion to accommodate the City’s provinciallyrequired growth to the year 2051. The City is seeking approximately
380 ha of land.

Optimal Use of Technology
The City is implementing several projects related to improving,
automating, and integrating City services including:
• Electronic Content Management and Business Process
Optimization
• Records Management System Modernization
• Integrated Planning, Permitting and Licensing System
Online payment options are also being reviewed to determine
options and costs associated with accepting more online
payments in the future to provide convenient options for citizens.

Orillia City Centre will be closed Dec. 24 through Dec. 31, 2021. Regular hours resume on Jan. 3, 2022. Other City facilities
have various hours of operation throughout the holiday season. Visit orillia.ca for a complete list of holiday closures.
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more
than

2021
50%

SOLD

of Horne Business
Park now sold.

$96,511,095
of construction value in building
permits issued.

$622,565

in building permit fees
as of November 2021.

2,850

emergency
calls responded to by Orillia
Fire (approx.).

The former Nordia Building (2 Hunter
Valley Rd.) was sold for

$5.1 million

COVID-19 RESPONSE

402

residential units, of which 130 are affordable units
and 166 are rental units, currently approved for Orillia.

71

1,100

1.35 km
of sidewalks
replaced.

2,233

building inspections
completed.

(avg.)

$177,000

awarded in Downtown Tomorrow
Community Improvement Plan grants. The program has,
on average, a 1:14 return on investment.

600 ft

of cabling installed at the
Orillia Opera House for its
new livestream equipment.

$340,000+
generated in Municipal Accommodation
Tax Revenue to help support and
enhance tourism within the City.

18

watermain
breaks repaired.

10

sanitary
sewers repaired.

2,852m

of
sewermain cleaned.

Mayor’s video updates and
counting. *

news
releases. *

1,500+

social
media
posts. *

$1.8 Million
facilitated in Ontario Small Business
Support Grants to local businesses
from the 61 Orillia area businesses
that registered for the 15-Minute
Grant Challenge.

38
35

people per day
entering the Orillia
Recreation Centre.

real estate files were closed, including property
sales, lease agreements, real property inquiries,
various encroachment matters, easement agreements and
lease extension agreements.

municipal parking
lot signs updated and
installed, showcasing the
visual identity for the City
of Orillia.

Council
Committee,
Council and Advisory
Committee meetings held.

140+

secondary suite
units created,
including illegal units
made safe and legal.

46+

10

70+

individuals certified as
National Lifeguards.

51

63

5

landline
messages. *

8,145+
meals
provided to
youth from
the Orillia
Youth Centre
and partners.

applications from restaurants as part of the
2021 See You on the Patio program.
paid opportunities to local artists/performers
through the 2021 See You on the Patio program.

$23,565+

worth of groceries, hygiene products, necessities, and
supplies provided to youth and families by the Orillia
Youth Centre and partners.

9,394

398

resident parking
permits issued as part
of the 2021 Waterfront
Parking Program.

emergency
management
meetings. *

63

random acts of kindness as part of the
City’s Be Kind campaign to encourage the
community to showcase and celebrate acts
of kindness as we continue to deal with the ongoing
impacts of the COVID-19 pandemic.

* 2020 and 2021 figures to date.

